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PRESIDENT'S  MESSAGE 

San  Antonio  on  My  Mind 

I  trust  that  all  of  you  lucky  enough  to  get  to  San 
Antonio  have  recovered.  The  town  was  jumping 
with  librarians.  Texas  hospitality  was  all  that 
could  be  expected.  The  warm  sunny  weather  was 
a  relief  after  one  of  the  cloudiest  springs  I  can  re- 
member in  the  Bay  Area. 

The  layout  of  the  city  was  a  treat.  Hotels,  restau- 
rants and  shops  were  close  together  linked  by 
river- side  paths.  The  River  Walk  area  allowed 
you  to  meander  from  hotel  to  convention  center 
without  getting  run  over  by  a  car,  let  alone  laying 
eyes  on  one.  A  vendor  I  spoke  to  said  although 
she  had  a  car  for  the  week,  she  never  used  it. 

Our  chapter  a  winner  again:  at  a  fabulous  ranch 
party  put  on  by  Dow  Jones  and  DataTimes  on 
Sunday  night,  including  armadillo  racing,  a 
cowchip  throwing  contest,  and  other  unmention- 
able activities,  Terry  Huwe  was  awarded  the  one 
serious  honor:  the  Dow  Jones  Professional 
Researcher  Award  —  Numero  Uno  in  the  nation! 
Congratulations  Terry! 

Hospitality  was  rampant  —  one  did  not  need  to 
buy  food  for  the  week.  Vendors  did  not  stint  on 
events.  For  dancing  and  brew,  many  of  the  night 
owls  were  seen  closing  down  the  bar  at  Dick's 
Last  Resort.  Several  of  us  did  our  damnedest  to 
makeover  the  'image  of  the  librarian'. 

Librarians  Shushed  at  the  Alamo 

Of  course,  when  you're  in  San  Antonio,  you  must 
see  the  Alamo.  Texans  treat  the  Alamo  as  a 
shrine  —  the  displays  of  flags  symbolizing  the 
dead,  and  relics  of  the  siege  are  certainly  affect- 
ing. But  the  most  memorable  part  of  my  visit  to 
the  mission  was  observing  the  employee  who 
carries  a  sign  demanding  silence,  and  if  you  are 


not,  she  will  tell  you  to  be.  At  the  conference  I 
talked  to  several  librarians  who  were  objects  of 
her  'shush'.  Maybe  she  could  get  a  job  with 
Mrs.  Wiggins  (the  nasty  librarian  in  the  Com- 
puServe ad). 

Dues  Increase  Voted  Down 
The  membership  has  spoken.  At  the  annual 
business  meeting  in  San  Antonio,  the  dues 
proposal  was  split  into  four  parts.  Each  part 
needed  a  two-thirds  majority  to  pass.  The  pro- 
posal to  increase  dues  by  $15  next  year  came 
close,  but  did  not  pass.  Likewise,  the  proposal  to 
increase  the  dues  $5  per  year  for  five  years  had 
many  proponents  but  failed.  Roger  Haley  from 
the  U.S.  Senate  Library  then  moved  to  table  the 
student  and  retired  member  dues  increase.  I  feel 

(continued  on  page  6) 
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FROM  THE  EDITOR'S 
DESKTOP 

In  case  you  missed  some  of  the  innovative  events 
that  closed  out  the  1990/91  Chapter  year,  or 
didn't  get  to  the  Annual  Conference  in  San 
Antonio  this  summer,  the  abundant  contributions 
to  this  second  summer  issue  of  the  Bulletin  will 
fill  you  in. 

Interested  in  sharing  some  news,  an 
achievement,  a  gripe,  a  problem?  This  is  the 
vehicle  for  reaching  your  colleagues  and 
potential  new  librarians.  Rita  Evans  is  planning 
a  column  on  controversial  issues;  share  your 
ideas  and  views  with  her  (see  her  announcement 
on  page  9). 

Would  any  of  you  with  automated  catalogs, 
serials,  etc.  be  interested  in  writing  about  the 
system  you  picked,  including  its  pros  and  cons, 
and  be  willing  to  answer  questions  from 
prospective  buyers?  If  so,  please  let  me  know. 

Please  note  the  warning  on  this  page  about  the 
new  area  code  510  for  the  East  Bay.  Phone 
numbers  in  this  issue  show  it,  but  it  cannot  be 
used  until  September  2,  1991. 

Thank  you  to  all  the  contributors,  and  special 
thanks  to  Ann  Jensen  without  whose  support, 
encouragement,  and  patient  help  none  of  this 
would  have  been  possible! 

Ed. 
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SLA  IN  SAN  ANTONIO 
THROUGH  STUDENT  EYES 

It's  6  am  Saturday  morning  and  I'm  headed  for 
Texas.  My  first  professional  conference!  Alter- 
nate feelings  of  excitement  and  nervousness  grip 
me.  It's  nothing  to  do  with  the  plane  trip,  but 
everything  to  do  with  setting  out  as  a  graduate 
student  traveling  alone  to  the  82nd  annual  con- 
ference of  the  Special  Libraries  Association  in 
San  Antonio.  Will  I  be  welcomed  as  a  partner? 
Will  I  be  safe  in  the  city?  Will  the  programs  be 
as  interesting  as  they  appear  in  the  preliminary 
guide  I  pored  over  just  the  night  before?  All 
kinds  of  questions  swarm  around  my  groggy 
head  as  I  buckle  into  my  seat  and  get  ready  for 
the  ride. 

You  know  you've  left  the  chilly  Bay  Area  far 
behind  when  you  step  off  the  plane  and  hit  that 
wall  of  heat  and  humidity  that  is  summer-as- 
usual  in  south  Texas.  San  Antonio  in  June  is 
hot,  but  breezy,  and  there's  a  pretty,  winding 
river  flowing  through  it  with  plenty  of  icy  mar- 
garita  stops  along  the  way.  Saturday  is  given 
over  to  travel  and  general  orientation,  and  it's 
Sunday  when  I  really  start  to  plunge  into  the 
conference.  Registering  at  the  Convention 
Center  gives  me  my  official  badge  and  a  canvas 
tote  bag  to  lug  the  notes,  exhibitors'  loot,  and 
ever-useful  program  guide  with  maps  and  list- 
ings of  events.  My  first  stop  is  the  SLA  Fellows 
Reception  for  First-time  Attendees.  Here  I  am 
snacked  and  schmoozed  and  firmly  exhorted  to 
network.  Speakers  welcome  us  and  encourage 
the  practice  of  sampling  conference  division 
suites,  workshops,  panels,  and  tours. 

I  head  over  to  the  Marriott  Hotel  in  search  of  the 
News  Division  hospitality  suite.  This  will  give 
me  a  chance  to  check  out  the  reality  of  such  a 
concept — is  it  really  a  suite  and  just  how  hospi- 
table?— as  well  as  an  opportunity  to  join  some  of 
the  professionals  I  am  curious  about  on  a  tour  of 
the  local  daily  newspaper's  library.  Well,  again, 

(continued  on  page  7) 


DEBUT  OF  A  HOT  NEW  DUO 

The  exotic  undersea  day-glo  murals  were  defi- 
nitely set  off  by  the  dramatic  lighting  at  Big 
Heart  City  on  July  9.  And  were  those  the  Blues 
Brothers  up  there,  complete  with  fedoras,  dark 
glasses  and  guitars,  who  got  the  second  annual 
S.F.  Bay  Region  Chapter  Summer  Meeting  off  to 
such  a  rollicking  start? 

The  number  was  "You've  Got  to  Help  Me" 
("Lord,  I  can't  do  it  all  by  myself).  But  wait  - 
what  were  those  lyrics  about  Hospitality  and 
Bulletin  and  Professional  Development,  etc.? 
Sounded  suspiciously  like  a  pitch  for  chapter 
volunteers.  And  yes,  the  lead  singer/guitarist 
revealed  his  identity  as  none  other  than  Richard 
Geiger,  President  of  the  chapter,  ably  backed  up 
by  President-Elect  Tim  DeWolf. 

Who  could  resist  such  an  entreaty?  Certainly  the 
100  or  so  chapter  members  who  gathered  to 
consume  (with  evident  relish)  the  Thai  dinner  in 
this  SoMa  restaurant  cum  nightclub  were  look- 
ing pretty  friendly.  And  they  even  came  up  with 
a  bunch  of  ideas  for  new  programs  and  services. 
More  about  this  elsewhere  in  this  issue. 

— Cristina  Campbell 


SERIALS  WORKSHOP 

The  CLA  Technical  Services  Chapter  Northern 
Region  and  the  School  of  Library  and  Informa- 
tion Studies,  UC  Berkeley  are  sponsoring  a 
"Serials  Workshop"  Friday,  September  13,  1991 
on  the  UC  Berkeley  campus.  The  morning 
session  will  feature  serials  automation,  including 
such  topics  as  serials  control  modules  of  OPAQ 
(large  and  micro-based  systems),  and  format 
issues  such  as  holdings,  multiple  versions,  and 
format  integration.  The  afternoon  session  will 
focus  on  cataloging:  standards,  series  authority 
control,  and  seriality  of  various  media.  For  more 
information  contact:  Armanda  Barone  510-642- 
3331  or  Aimee  Algier-Baxter  408-554-5556. 
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CHAPTER'S  FIRST  LITERARY 
LUNCHEON 

May  13  marked  the  beginning  of  what  we  hope 
will  be  an  ongoing  series  of  S.F.  Bay  Region 
Chapter  literary  luncheons.  Brainchild  of  Julie 
Todd,  Corporate  Services  Director  of  A  Clean 
Well-Lighted  Place  for  Books,  the  event  featured 
author  Ann  Beattie  and  was  held  at  San 
Francisco's  Monsoon  Restaurant  near  the  Civic 
Center. 

Beattie  was  in  town  as  part  of  a  tour  to  promote 
her  new  collection  of  short  fiction,  What  Was 
Mine  And  Other  Stories  (Random  House,  1991). 
This  is  her  ninth  book  and  fifth  collection  of 
short  stories.  Some  of  the  stories  in  this  collec- 
tion originally  appeared  in  Esquire.  Harper's, 
and  The  New  Yorker.  The  New  Yorker  has 
published  Beattie 's  work  from  her  beginnings  as 
a  writer  in  the  1970s.  In  1976  she  published  her 
first  short  story  collection,  Distortions,  and 
novel,  Chilly  Scenes  of  Winter,  whose  major 
female  character  happens  to  be  a  librarian.  Her 
work  has  been  both  admired  and  criticized  for  its 
ambiguity  and  "bloodless"  nature,  characteristic 
of  much  pre-Robert  Gottlieb  New  Yorker  fiction. 
Critics,  however,  have  noticed  a  change.  A  San 
Francisco  Chronicle  review  notes  that  this 
collection  "introduces  introspective  characters 
whose  glimmers  of  insight  make  them  less  pas- 
sive than  those  in  Beattie's  previous  work". 

We  were  treated  to  a  sample  of  her  writing,  read 
by  the  author,  after  a  remarkable  family  style 
lunch  of  nine  exotic  Thai  and  Chinese  dishes. 
Beattie  read  from  the  novella,  "Windy  Day  at  the 
Reservoir,"  the  final  selection  in  her  new  book. 
The  excerpt,  written  from  the  point  of  view  of 
Royce,  a  retarded  26  year  old,  evoked  strong 
sentiment  for  the  character,  telling  details  of  his 
family  life,  a  sense  of  setting,  and  a  touch  of 
Beattie's  omnipresent  and  gentle  humor. 


After  the  reading  Beattie  encouraged  questions 
from  the  audience  of  about  50  people,  including 
30  SLA  members.  She  was  candid  and  spoke 
freely  of  the  commune  in  which  she  lived  during 
the  writing  of  Chilly  Scenes  of  Winter,  especially 
of  the  interest  her  housemates  took  in  the  daily 
progress  of  the  narrative  and  characters,  charac- 
ters that  became  as  real  to  them  as  members  of 
the  household.  She  also  told  us  that  with  every 
visit  to  the  Bay  Area,  she  continues  to  be  sur- 
prised by  the  relative  benignity  of  the  audiences 
here  in  contrast  to  those  in  New  York,  a  city  of 
tough  inquisitors  who  demand  she  justify  her  art 
and  her  characters'  points  of  view. 

In  every  respect  this  was  a  delightful  diversion 
for  all  who  attended  the  luncheon  and  reading. 
Julie  Todd  hopes  to  develop  a  similar  program  in 
the  fall.  Proceeds  from  the  sale  of  What  Was 
Mine  And  Other  Stories  during  this  event,  which 
also  included  a  book  signing,  benefited  SLA's 
Academic  Relations  Fund. 


— Phoebe  Adams 
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MANAGEMENT  OF  INFORMATION  TECHNOLOGIES: 

SLA's  Newest  Regional  CE  Course 

Are  you  able  to  gather  and  deliver  information  services  faster,  better,  and  more  thoroughly  today 
than  perhaps  ten  years  ago?  Over  the  last  decade  a  wide  variety  of  new  technology  applications 
have  been  implemented  by  librarians.  These  technologies,  many  of  which  are  based  on  microcom- 
puter applications,  have  had  major  impacts  on  our  ability  to  provide  and  deliver  services,  staffing 
needs,  and  the  way  information  service  organizations  operate. 

Are  the  technologies  driving  the  way  organizations  develop?  Can  traditional  management  tools, 
techniques,  and  organizational  structures  survive  in  this  age  of  technological  innovation  and 
adaptation?  What  effects  do  the  technologies  have  on  organizations  and  staffing  needs?  How  do 
information  service  organizations  have  to  change  so  that  they  can  take  charge  of  the  technologies 
and  harness  their  power  towards  effective  information  service? 

SLA's  newest  regional  CE  course  "Management  of  Information  Technologies"  will  address  these 
questions  and  key  management  issues  surrounding  the  growth  of  information  technology  applica- 
tions in  libraries  and  other  information  service  organizations.  In  particular,  the  course  will  focus 
on  new  management  approaches  and  the  effects  of  the  technologies  on  organizational  structures 
and  staffing. 

Instructing  the  course  will  be  Jose-Marie  Griffiths,  Professor  and  Collaborating  Scientist  in  Infor- 
mation Science  at  the  University  of  Tennessee  and  Martin  Marietta  Energy  Systems,  Inc.  Dr. 
Griffiths  has  been  involved  in  new  technology  applications  in  libraries  for  many  years  and  has 
worked  to  demystify  technologies  for  librarians.  She  has  taught  widely  for  the  Special  Libraries 
Association  as  well  as  at  several  graduate  schools  information  science. 

The  1991  Regional  CE  course  schedule  is  as  follows:  Portland,  OR,  March  22;  Knoxville,  TN, 
April  19;  Toronto,  ON,  April  26;  Los  Angeles,  CA,  September  27;  Berkeley,  CA,  October  11; 
Baltimore,  MD,  November  15. 

For  further  information  or  to  obtain  a  brochure,  contact  SLA's  Professional  Development  section 
at  202-234-4700  or  Wendy  Diamond  at  510-643-6471. 


APRIL  CHAPTER  DINNER  MEETING 

Allen  W.  Paschal  outlined  a  new  role  for 
company  librarians  and  challenged  their  posi- 
tion as  search  intermediaries  in  his  talk  at  the 
April  10  Chapter  meeting.  A  capacity  crowd 
enjoyed  dim  sum  at  Yank  Sing  in  San  Fran- 
cisco and  participated  in  a  lively  question  and 
answer  session  after  the  talk. 

Allen  Paschal  is  the  president  and  co-founder  of 
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DataTimes,  an  online  vendor  which  started  out  by 
offering  electronic  access  to  the  Daily  Oklahoman 
in  1981.  Today,  it  offers  access  to  678  sources, 
including  84  daily  metropolitan  newspapers.  In 
July  1990  DataTimes  agreed  with  Dow  Jones 
News  Service  to  offer  their  database  services  on  a 
shared  platform  which  provides  a  gateway  be- 
tween the  two  vendors. 

(continued  on  page  8) 
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(President  continued  from  page  1) 
that  a  dues  increase  of  some  sort  is  warranted, 
but  the  Association  should  do  a  better  job  of  con- 
vincing the  membership,  and  it  should  be  put  to 
a  mail  ballot.  Although  a  mail  ballot  is  not 
allowed  in  the  bylaws. 

Guy  St.  Clair,  our  Association  President,  gave  a 
speech  calling  for  unity  within  the  organization 
and  relating  his  vision  for  the  organization. 
Those  not  in  San  Antonio  will  get  a  chance  to 
hear  Guy,  since  he  is  to  be  the  speaker  for  our 
joint  meeting  with  the  San  Andreas  Chapter 
scheduled  for  November  6,  1991. 

S.F.  Booth 

I  want  to  thank  Laura  Haggerty  for  being  respon- 
sible for  the  San  Francisco  conference  table  in 
San  Antonio.  Pam  Handman  scheduled  cover- 
age of  the  booth.  Sharon  McKay  helped  gather 
materials  for  the  booth  and  played  an  important 
part  in  the  production  of  the  California  pin  that 
was  given  out.  Our  thanks  to  EBSCO  and 
Information  Access  Corp.  for  helping  to  make 
this  gift  possible.  The  pins  were  VERY  popular. 

Looking  ahead,  Ruth  Girill  has  agreed  to  coordi- 
nate hospitality  for  the  1992  conference  in  San 
Francisco.  She  and  her  committee  will  be 
needing  volunteers  for  designing,  supplying  and 
manning  the  booth.  Give  her  a  call  if  you'd  like 
to  lend  a  hand.  The  booth  will  be  shared  with 
the  San  Andreas  and  Sierra  Nevada  Chapters. 

Student  Dinner  Discount 

For  the  next  four  meetings,  students  will  be  of- 
fered a  flat  $10  per  dinner.  This  is  a  way  to 
avoid  dealing  with  handing  out  a  limited  number 
of  discount  vouchers.  If  more  students  take 
advantage  of  this  offer  than  we  can  afford,  we 
will  probably  have  to  return  to  a  voucher  system. 

I  appreciate  all  of  you  who  have  stepped  forward 
to  help  in  the  Chapter  this  year.  Here's  to 
another  productive  year! 

-Richard  Geiger 


Planning  to 
Automate? 


I 

INM 


AGIC 


INMAGIC® 
software 
for  libraries 

Sales,  support  &  training 
Authorized  INMAGIC  dealer 

INMAGIC  is  a  registered  trademark  of  Inmagic,  Inc. 

Send  for  a  free  demo  disk 

CREW-NOBLE 
INFORMATION  SERVICES 

323  El  Pintado  Heights,  Danville,  CA  94526 
(415)  837-1399   FAX  (415)  820-91 14 


INDUSTRY 
SPECIFICATIONS 
MIL-SPECS  &  STANDARDS 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


■  Large  In-Stock 
Inventory 

■  Knowledgeable  Staff 
•  Automatic  Updating 


415/591-7600 

FAX  415/591-7617 

DOCUMENT^/ 

/V CENTER 

1504  Industnal  Way.  Ur,:;  9   •    Beimont.  CA  94002 
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(Student  Eyes  continued  from  page  3) 
I  am  rewarded  beyond  my  expectations.  The 
suite  is  not  just  some  conference  room  with  a 
round  table  and  pitchers  of  water  before  the 
chairs,  but  a  36th  floor  living-room  suite  with  all 
the  view,  sofas,  soft  chairs,  fruit  plates,  and  a  wet 
bar  that  you  might  dream  of  for  a  lovely  wel- 
come to  your  first  open  house. 

By  now  it's  clear  that  there  are  many  social 
events  at  the  conference  as  well  as  educational 
sessions.  Though  I'm  traveling  "alone",  I've 
linked  up  with  a  party  of  4,683  conference 
attendees  all  here  to  share  and  soak  up  savvy 
about  their  profession,  not  to  mention  quite  a 
load  of  hors  d'oeuvres,  margaritas,  and  meals.  I 
attend  the  informal  California  Chapter  Open 
House,  where  several  delightful  librarians  offer 
to  buy  this  student  a  drink  and  regale  me  with 
tales  of  the  World  Out  There  both  good,  bad,  and 
funny.  I  am  constantly  impressed  with  the 
welcome  I  receive  as  a  library  school  student  and 
as  a  first-time  conference  attendee.  This  open- 
ness from  varied  librarians  spells  sociability,  and 
also  a  pride  in  the  profession  that  warms  me 
right  up  and  convinces  me  I'm  on  the  right  track 
in  my  career.  It's  only  day  one  and  I'm  glad  I've 
come. 

Monday  has  some  definite  meat  to  it.  A  morning 
panel  on  electronic  darkroom  technology  (used 
by  photo  editors  at  many  major  newspapers)  and 
its  implications  for  archiving  and  news  librarians 
stimulates  some  hard  questions  from  the  audi- 
ence. The  panelists  are  peers  of  the  profession- 
als in  the  audience  and  some  genuine  give-and- 
take  ensues.  This  characterizes  many  of  the 
workshops  and  panels  that  I  attend.  All  have  an 
impact  and  currency  that  comes  from  the  press- 
ing business  that  special  librarians  are  involved 
in  for  their  parent  companies  or  institutions. 
Though  speakers  are  generally  listened  to  po- 
litely and  respectfully,  no  one  is  off  the  hook 
when  it  comes  to  open-mike  questions.  Most  of 

{continued  on  page  11) 


BAY  CRUISE 
CHAPTER  DINNER  MEETING 

On  May  21,  1991,  the  San  Francisco  Bay  Region 
Chapter  held  its  final  dinner  meeting  of  the 
season.  In  an  effort  to  bow  out  with  panache,  we 
engaged  the  speaking  talents  of  Clifford  Stoll, 
who  has  become  a  celebrity  and  best- selling 
author  since  he  spoke  to  us  a  couple  of  years 
ago.  In  addition,  Dan  Cunningham  and  the 
Hospitality  Committee  booked  Regina  Del  Mare 
for  the  Chapter's  first-ever  bay  cruise.  Although 
the  weather  topside  was  predictably  chilly  and 
breezy,  the  accommodations  below  for  the  160 
passengers  were  surprisingly  comfortable.  For 
those  who  heard  Clifford  Stoll  speak  earlier,  it 
was  a  chance  to  hear  first-hand  the  conclusion  of 
a  fascinating  tale  of  computer  security  and 
espionage  as  well  as  Cliff's  experiences  with  the 
literary  world  and  sudden  notoriety.  Those  who 
had  never  heard  him  before  were  introduced  to  a 
zany  but  insightful  character  whose  story  has 
considerable  relevance  to  those  of  us  who  deal 
with  online  information.  The  event  certainly 
emphasized  fun  -  helped  by  an  open  bar  -  and 
great  scenery.  The  contributions  of  Aubergine 
Information  Services,  DIALOG,  Disclosure, 
Dun's  Marketing  Services,  Information  Access 
Company  and  Information  Express  made  the 
event  a  real  bargain.  The  drawbacks  -  the  awk- 
wardness of  serving  a  sitdown  buffet  and  a 
terrible  PA  -  could  certainly  be  remedied  if  the 
Chapter  opts  for  a  repeat  voyage. 

--TimDeWolf 


IN  MEMORIAM 


Former  Safeway  librarian  Elizabeth  (Betsy) 
Williams  died  Saturday  June  29, 1991.  Retired 
since  1982,  she  worked  for  Safeway  for  36 
years,  after  earning  degrees  in  Retailing  at 
New  York  University,  and  Library  Science  from 
Columbia  University.  She  is  survived  by  her 
husband  Ed  and  son  Ogden;  no  service  is 

olanned. 
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Ask,  Ancteu  Shall  Receive. 

And  Receive. 
And  Receive. 


And... 


Pick  a  subject.  Arty  subject.  And  when- 
ever it  makes  news,  NewsFlash K  will  let 
you  know.  Before  it's  in  print. 

NewsFlash  is  the  electronic  clipping  ser- 
vice that  automatically  scans  the  NewsNet " 
database-more  than  350  business  and 
industry  newsletters  and  14  worldwide 
newswires-then  literally  delivers  the 
latest  news  on  the  topics  you  choose  right 
to  your  PC.  Even  while  you're  offline. 

NewsFlash  delivers  the  news  in  real 
time.  Without  the  time  gap  that  archival 
databases  leave  you  hanging  in. 

So  ask  once.  And  you'll  receive  update 
after  update.  Call  and  mention  this  ad. 
We'll  put  you  online  for  a  free  demonstra- 
tion right  now,  right  over  the  phone. 

800-345-1301 

Outside  US:  215-527-8030 


Take  The  Search  Out  Of  Research 

945  Haverford  Road,  Bryn  Mawr.  PA  19010 


1991.  NewsNet  and  NewsFlash  are  registered  service  marks  of  NewsNet,  Inc. 


(April  Meeting  continued  from  page  5) 

Because  of  advances  in  the  speed  and  volume  of 
data  transmission,  Paschal  predicts  the  availabil- 
ity of  "effortless  information"  where  no  one  has 
to  initiate  a  transaction  to  get  information. 
People  will  be  able  to  track  competitors  and  get 
company  and  industry  news  as  soon  as  the 
vendor  transmits  it.  In  corporate  settings,  ven- 
dors will  feed  news  directly  to  individuals  and 
groups  in  the  organization  based  on  personal  or 
group  profiles.  At  a  time  when  people  need 
immediate  access  to  the  latest  information,  they 
can't  wait  for  a  librarian  to  schedule  and  perform 
a  search.  End  users  will  receive  information 
streams  sent  directly  from  the  vendor  in  a  per- 
sonalized newsletter  format. 

The  librarian's  role  will  be  enhanced  by  these 
changes  in  technology,  says  Paschal.  The 
librarian  will  become  more  of  an  information 


broker  or  consultant — the  person  on  the  spot 
who  will  know  how  to  filter  the  data  that  flows 
in  through  the  pipeline.  Library  staff  members 
will  help  departments  assimilate  information, 
help  with  training  and  will  evaluate  new  tech- 
nologies and  information  sources  for  their  or- 
ganizations. 

To  be  successful  in  this  new  climate,  we  must 
become  catalysts  for  these  changes,  make  change 
an  ally,  be  on  the  edge  of  the  wave  and  know 
where  the  field  is  going. 

The  talk  stimulated  many  questions  from  the 
group  and  led  us  into  discussions  of  vendor 
pricing  structures,  electronic  delivery  of  images, 
the  new  role  of  librarians,  and  standardized 
indexing  for  newspapers  and  other  full-text 
sources. 

—Beth  Edelstein 
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SLA  Annual  Conference  Speakers: 
PARADIGM  PIONEERS 

Going  to  San  Antonio  for  the  Annual  Conference 
was  a  particularly  pleasant  change  of  scenery: 
the  welcome  was  as  warm  as  the  air  temperature, 
and  despite  the  gloomy  picture  on  financial 
fronts,  the  mood  of  the  attendees  was  definitely 
upbeat.  (There  is  another  story  to  be  told  about 
the  Texas- style  high  jinks  enjoyed  by  many.) 
(Ask  your  esteemed  Chapter  President,  Richard 
Geiger,  for  one.) 

The  two  keynote  speakers,  Joel  Barker  and  Alan 
Kay,  superbly  captured  the  imagination  of  most 
of  us,  setting  an  optimistic  tone  for  anticipating 
and  dealing  with  change,  an  inevitable  scenario 
for  all  of  us  on  all  fronts,  professional  and  other. 

Joel  Barker,  author  of  Discovering  the  future:  the 
business  of  paradigms,  outlined  his  formula  for 
success,  incorporating  into  all  endeavors  three 
components:  excellence,  innovation,  and  antici- 
pation. The  latter  is  the  critical  component  for 
avoiding  crisis:  if  you  can  see  a  new  trend  about 
to  happen,  a  shift  in  the  existing  paradigm  while 
the  current  paradigm  is  still  in  place,  you  can 
position  yourself  to  deal  with  and  ride  with  the 
change  much  more  effectively. 

A  paradigm,  as  Barker  defines  it,  is  a  set  of  rules 
that  define  boundaries  and  tell  you  what  to  do  to 
be  successful  within  those  boundaries.  Paradigm 
pioneers  are  people  who  "mess  with  the  rules", 
who  tinker,  who  propose  off-the-wall  ideas,  who 
are  not  trapped  by  the  rules  of  the  existing 
paradigm.  The  message  I  heard  from  Barker 
(who  by  the  way  was  charming  and  funny 
besides  being  very  articulate)  was  to  be  willing 
to  test  the  rules  and  to  listen  to  those  who  seem 
to  be  ignoring  the  rules.  Anticipating  change  can 
only  be  worthwhile. 

Alan  Kay,  computer  whizkid  grown  up,  also 
addressed  shifting  paradigms,  specifically  in  the 
world  of  information  processing.  He  described 


the  transition  from  an  "institutional"  model 
(illuminated  manuscripts  in  medieval  libraries/ 
timesharing  computer  access  on  large  institu- 
tional systems)  to  the  current  (moribund)  "per- 
sonal" model  (Guttenberg's  Bible  printed  in  a 
size  that  could  fit  in  everyone's  saddlebag/PC's 
on  every  desktop)  to  the  imif  with  this  new  sense 
I  can  now  finally  read  it  and  make  some  per- 
sonal, immediate  sense  of  it. 

It's  the  opportunity  to  hear  speakers  such  as 
these  two  which  make  going  to  the  Annual  Con- 
ference especially  worthwhile. 

— Cristina  Campbell 


ANNOUNCING.... 

Low  pay  and  limited  opportunity  for  advance- 
ment. A  female-dominated  profession.  Educa- 
tion with  little  connection  to  employers'  needs. 
Certification  and  professional  credentials.  A 
lousy  public  image.  Nominations  for  Associa- 
tion-wide office.  The  low-tech  SLA  headquar- 
ters. Job  descriptions  and  job  titles. 

Many  of  my  colleagues  in  SLA  and  I  have  had 
stimulating  conversations  on  all  of  these  topies 
over  the  past  few  years.  While  we  certainly 
don't  always  agree,  the  discussions  are  thought- 
provoking  and  fun.  But  why,  if  we  enjoy  thalk- 
ing  about  this  stuff,  don't  we  see  these  issues 
being  addressed  more  often  in  any  of  our  SLA 
bulletins?  Why  do  I  so  seldom  read  anything 
that  makes  me  angry,  or  makes  me  want  to  do 
something? 

Beginning  with  the  next  Bulletin,  I'll  be  writing 
a  regular  column  that  will  deal  with  a  topic 
related  to  special  libraries,  including  some  of 
those  listed  above.  The  intent  is  not  to  provide 
me  with  a  soapbox,  but  rather  to  provoke  further 
discussion,  incite  responses,  and  (maybe)  get 
someone  to  care  enough  to  do  something  to 
address  these  issues.  Don't  look  for  balance,  but 
do  look  for  the  column  beginning  with  the 
September  Bulletin! 

— Rita  Evans 
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SUMMER  MEETING  1991 
July  9  -  Big  Heart  City 

Our  Chapter  had  its  second  annual  summer 
meeting  on  Tuesday,  July  9,  in  'a  quiet  Thai 
place'  cum  SOMA  nightclub.  By  the  way,  the 
nightclub  followed  our  act  later  in  the  week  with 
the  Frederikas,  House  of  Wheels,  Motherlode, 
Vivid,  Tim  &  Jay-son,  and  'Sumer  of  Love 
Saturday'. 

The  buffet  dinner  included  a  number  of  Thai 
dishes — chicken  satay,  spicy  fish  cake,  pad 
Thai — which  were  well  received  (and  demol- 
ished!). The  lack  of  decaf  coffee  was  noted  and 
will  be  corrected,  if  they  ever  let  us  come  back 
again.  The  only  other  food  related  comment: 
'No  dessert?'  will  be  answered  by  stating  that 
Thai  desserts  are  so  sickly  sweet  we  probably 
wouldn't  want  them  anyway. 

The  stellar  P.A.  system  and  dramatic  stage 
lighting  set  off  well  our  words  of  wisdom  and 
cheerful  countenances.  After  a  warm-up  session 
provided  by  Tim  De' Howling 'Wolf  and  'Richie 
Boy'  Geiger,  the  crowd  dove  into  the  think-tank 
mode. 

Comments  and  ideas,  other  than  idle  gossip, 
were  tabulated  at  each  table  and  a  person,  who 
had  been  out- voted  by  his/her  tablemates,  re- 
ported for  each  group.  Suggestions  for  possible 
Chapter  events  or  services  were  listed  on  a  flip- 
chart  by  Cris  Campbell  and  Tim  DeWolf.  Then 
a  vote  was  taken  to  find  the  most  popular  ones. 
The  winning  ideas  are  listed  in  a  survey  in  this 
issue  for  your  further  input.  Please  tell  us  which 
ideas  appeal  to  you,  or  suggest  new  ones.  Your 
comments  will  provide  guidance  to  your  Chapter 
leaders  in  their  planning. 

And  thank  you  to  the  San  Francisco  Chronicle 
for  donation  of  gifts  for  our  drawing. 

-Richard  Geiger 


NANCY  VAN  HOUSE  -  ACTING  DEAN 

Nancy  A.  Van  House  has  been  appointed  Acting 
Dean  of  the  School  of  Library  and  Information 
Studies  of  the  University  of  California  at 
Berkeley  effective  July  1,  1991.  She  has  served 
as  a  member  of  the  faculty  of  the  School  since 
1981,  after  receiving  her  Ph.D.  from  the  School 
in  1979.  She  has  been  coordinator  of  the  campus 
Program  on  Public  and  Nonprofit  Management. 

Van  House  is  well  known  for  her  work  on  library 
planning,  measurement,  and  evaluation.  She  has 
co-authored  several  books  published  by  the 
American  Library  Association  (ALA):  A 
Planning  Process  for  Public  Libraries  (1980), 
Output  Measures  for  Public  libraries,  2nd  ed. 
(1987),  Planning  and  Role  Setting  for  Public 
Libraries  (1987),  and  Measuring  Academic 
Library  Performance  (1990).  She  has  recently 
been  the  co- investigator  on  the  Public  Library 
Effectiveness  Study,  which  investigated  how 
members  of  various  constituent  groups  evaluate 
public  libraries.  Her  other  current  work  includes 
an  investigation  of  the  effect  of  academic  library 
resources  on  faculty  research  productivity,  and 
designing  a  planning  and  evaluation  system  for 
academic  health  sciences  libraries.  She  has  also 
published  extensively  on  the  library  labor  market 
and  on  the  economics  of  libraries. 

Within  the  School,  she  teaches  courses  on 
management,  public  libraries,  systems  analysis, 
and  research  methods.  She  is  also  active  in  ALA 
and  the  Association  for  Library  and  Information 
Science  Education. 
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(Student  Eyes  continued  from  page  7) 

After  some  browsing  at  the  vast  exhibitors'  hall 
in  the  main  convention  center,  and  some  enjoy- 
able booth-sitting  at  the  San  Francisco  '92  table 
(promoting  the  site  of  next  year's  conference),  I 
just  barely  make  it  over  to  the  President-Elect's 
Reception  for  Students.  Here,  again,  I  am 
curious  how  we  will  be  received.  I  find  over  70 
students  gathered  in  the  room,  munching  desserts 
and  sipping  drinks,  joined  by  the  officers  of  the 
Association  in  a  noteworthy  show  of  support  for 
our  growing  constituency.  We  learn  that  stu- 
dents make  up  about  10%  of  the  membership 
now,  thanks  to  active  recruitment  by  chapter 
members  and  to  the  appeal  of  SLA  services  and 
programs.  Guy  St.  Clair,  soon  to  be  sworn  in  as 
President  at  this  conference,  makes  an  informal 
but  enthusiastic  speech  extolling  our  choice  of 
special  librarianship  and  encouraging  our  partici- 
pation in  the  Association.  I  pretty  much  think 
that  these  points  are  givens  with  this  particular 
audience,  here  in  Texas  from  far-flung  cam- 
puses, but  I  appreciate  the  genuinely  warm 
reception  which  I  can  carry  back  to  my  library 
school  peers  at  UC  Berkeley. 

Wednesday  brings  the  Annual  Business  Meeting 
during  which  several  thousand  members  inaugu- 
rate new  officers,  congratulate  award  winners, 
and  vote  on  motions  brought  forth  by  other 
members  or  the  Board  of  Directors.  This  year's 
controversy  centers  on  a  proposed  dues  increase, 
which  fails  to  pass  by  the  required  two-thirds 
vote.  I'm  heartened  by  the  majority  of  the 
members  who  refuse  to  raise  student  dues  by 
100%,  but  most  of  us  admit  that  a  dues  increase 
of  some  sort  across  the  board  is  necessary  and 
inevitable.  Feisty  debate  on  the  issue  brings  the 
suggestion  that  this  should  be  a  mail  vote  in 
order  to  include  all  members  in  the  process, 
though  the  bylaws  only  require  those  present  at 
the  annual  meeting  to  decide  such  matters. 
Tensions  run  high  during  this  particular  debate. 
Though  I've  participated  in  many  group  deci- 
sion-making processes,  both  parliamentary  and 


otherwise,  I've  never  been  involved  in  such  a 
huge  meeting  with  so  many  out-spoken  mem- 
bers. 

The  Business  Meeting  is  quite  a  highlight  to  my 
trip,  though  certainly  not  glamorous:  the  nitty- 
gritty  of  members  acknowledging  each  others' 
accomplishments  and  empowering  their  board  of 
directors.  Though  I  spend  the  rest  of  the  day 
(my  last  in  San  Antonio)  attending  several  more 
workshops,  some  of  them  on  important  topics 
like  NREN  and  EDUCOM,  it  is  this  meeting 
which  makes  a  big  impression  about  SLA  and  its 
on-going  process  of  growth  as  an  association  of 
diverse  and  powerful  members. 

— Chris  Orr 


KALEIDOSCOPE 

Please  send  items  for  the  Kaleidoscope 
column  to: 

Rita  Evans 
Dolby  Laboratories 
100  Potrero  Ave. 
San  Francisco,  CA  94103-4813 
415-558-0200 
FAX:  415-863-1373 
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CHAPTER  ACTIVITIES  SURVEY 

Which  of  the  following  activities  would  interest  you? 

Bay  cruise  again  —  

Mentoring  for  new  librarians  and  students   

Provide  electronic  access  to  membership  directory  

Breakfast  meetings,  informal,  E.  Bay  and  S.F. .  

Dinner  meeting  at  a  winery  —  

Portable  bulletin  board  at  meetings  

More  humor  at  meetings:  Adair  Lara,  Alice  Kahn,  or?  

More  'social  meetings'   —  

More  international  focus — network  for  foreign  librarians  

More  communication  with  SJSU  library  school  students  

Electronic  bulletin  board  (on  Internet?)  


Which  of  the  following  programs  sound  interesting  to  you? 

More  literary/author  programs  

Meet  the  vendors  program  or  workshop  

Copyright  III  workshop,  including  vendors  

Saving  the  school  librarian  

Image  database  management  

Government  documents  and  census  


Are  there  other  activities/program  topics  you'd  like  to  suggest? 


Return  completed  survey  to: 
Richard  Geiger,  San  Francisco  Chronicle 
901  Mission  Street,  San  Francisco,  CA  94103 
^  9 


UC  EXTENSION  COURSES 

Stragegic  Library  Budgeting:  Competing  for  Scarce 
Resources 

Thursday,  Oct.  3,  1991, 9:30  am-4:30 
pm,  UC  Extension  Center,  55  Laguna,  San 
Francisco.  Instructor  and  library  management 
consultant  Barbara  Robinson  presents  a  new 
approach  to  library  budgeting,  including  how  to 
develop  data  collection  instruments  to  determine 
actual  costs,  and  how  to  re-cast  a  line-item 
budget  into  a  program  budget  which  identifies  all 
the  costs  of  delivering  selected  programs  ors- 
ervices.  $140,  including  box  lunch  and  course 
materials. 
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Environmental  Information  Online:  Toxicol- 
ogy and  Engineering 

Tuesday,  Oct.  29,  9  am-4:30  pm,  Ma- 
sonic Hall,  651  Roble  St.,  Menlo  Park.  Sharon 
Brunzel,  Research  Librarian  at  Failure  Analysis, 
and  Linda  Sunnen,  Head  Librarian,  U.S.  Envi- 
ronmental Protection  Agency,  Region  9,  discuss 
new  approaches  and  effective  strategies  for  using 
commercial  and  EPA  online  databases  to  answer 
toxicology  and  environmental  engineering 
questions.  $125,  including  refreshments  and 
course  workbook.  For  information,  call  UC 
Berkeley  Extension  510-323-8141. 
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CALENDAR 


SEPTEMBER 


19 


SLA  SF  Chapter  Dinner  Meeting,  SF 
Contact:  Marc  Levin  510-642-1472 


OCTOBER 


UC  Extension  Course  "Strategic  Library 
Budgeting:  Competing  for  Scarce  Resources,' 
SF,  Contact:  UC  Extension  510-323-8141 


11 


SLA  Workshop  "Management  of  Information 
Technologies,"  Berkeley  Convention  Center, 
Contact:  Wendy  Diamond  510-643-6471 


15 


SLA  SF  Chapter  Dinner  Meeting,  East  Bay 
Contact:  Marc  Levin  510-642-1472 


16 


UC  Extension  Course  "Teaching  the  Online 
Catalog,"  SF,  Contact:  UC  Extension  510-323- 
8141 


26 


UC  Extension  Course  "Successful  Library 
Research,"  Oct.  26,  Nov.  2  and  16,  SF,  Contact: 
UC  Extension  510-323-8141 


26 


UC  Extension  Course  "Helping  Job  Seekers: 
Strategies  and  Resources,"  SF,  Contact:  UC 
Extension  510-323-8141 


27-31 


ASIS  Annual  Conference,  Washington,  D.C. 
Contact:  ASIS  301-495-0900 


29 


UC  Extension  Course  "Environmental 
Information  Online:  Toxicology  and 
Engineering,"  Menlo  Park 
Contact:  UC  Extension  510-323-8141 


NOVEMBER 


SLA-SA  and  SLA-SF  Joint  Dinner  Meeting 

Speaker:  Guy  St.  Clair,  SLA  President 

Foster  City,  Contact:  Marc  Levin  510-642-1472 


11-13 


Online/CD-ROM  '91  Conference 
Embarcadero  Hyatt,  San  Francisco 
Contact:  Online,  Inc.  203-227-8466 
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PRESIDENT'S  MESSAGE 


Chapter  Activities  Survey 
My  thanks  to  all  of  you  who  responded  to  the 
'Chapter  Activities  Survey'  published  in  the 
summer  issue  of  the  Bulletin.  I  will  share  the 
results  thus  far  with  you,  but  there  is  still  time  for 
more  input  if  you  wish.  Just  photocopy  the  page, 
fill  it  out  and  mail  it  to  me.  The  Board  will  use 
the  survey  for  planning  future  activities  and 

programs. 

The  big  winners  in  the  'activities'  area  came  from 
the  serious  as  well  as  the  frivolous  sides.  The 
membership  voted  for: 

•  mentoring  new  librarians  and  students 

•  informal  breakfast  meetings 

•  a  portable  bulletin  board  at  meetings. 

On  the  lighter  side  the  vote  favored: 

•  another  boat  cruise 

•  more  humor  in  meetings 

•  more  social  meetings. 

Popular  program  ideas  included: 

•  more  literary  /author  programs 

•  meet  the  vendors  program  or  workshop 

•  image  database  management 

Mentoring,  Lunch  &  Breakfast 

In  light  of  this  survey,  and  comments  made  during 
the  summer  dinner  meeting,  I'd  like  to  set  up  an 
ad  hoc  committee  to  explore  how  we  could  set  up 
a  mentoring  program.  If  you'd  like  to  participate 
in  the  planning  or  in  the  execution  of  such  a 
service,  give  me  a  call. 

Also,  if  you  are  interested  in  setting  up  an  infor- 
mal breakfast  or  lunch  meeting  in  your  area,  call 
me.  One  way  to  get  these  meetings  started  would 

be  to  run  a  box  in  the  Bulletin  with  date,  contact, 
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phone  number  or  RSVP  form. 
Jobline 

Please  note  that  the  address  and  phone  number 
for  listing  jobs  on  the  jobline  has  changed. 
There  is  a  notice  in  this  issue  (on  page  7). 

Because  of  the  cost  of  the  mail  service,  faxes 
and  letters  sent  to  the  old  address  will  no  longer 

be  forwarded. 

I've  been  talking  with  the  various  committee 
{continued  on  page  12) 
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FROM  THE  EDITOR'S 
DESKTOP 

Heartfelt  apologies  and  regrets  to  Cris  Campbell 
and  Chris  Orr  for  my  inadvertent  mangling  of 
their  articles  in  the  previous  issue  (please  see 
Corrections  on  page  16  for  the  missing  parts  of 
their  articles).  Don't  hesitate  to  notify  me  about 
other  errors,  omissions,  or  problems;  I  need  to 

know. 

I  am  on  the  lookout  for  some  new  Alter  Egos.  Do 
you,  or  a  colleague,  have  a  hobby,  recreation, 
activity,  office,  craft,  etc.  that  you  would  like  to 
write  about?  Do  let  me  know. 

This  issue  inaugurates  a  new  column,  The  Soap- 
Box,  by  Rita  Evans.  We  encourage  members  to 
use  the  Bulletin  as  a  forum  for  discussion  of 

issues  raised  by  The  SoapBox. 

Thanks  to  all  the  contributors,  and  to  Phoebe 
Adams  for  the  plentiful  ads! 


Ed. 
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COPY  DEADLINES 

for  1991/92  issues  of  the  Bulletin 


Sep/Oct  No.2 
Nov/Dec  No.3 
Jan/Feb  No.4 
Mar/Apr  No.  5 
May/Jun  No.6 


Aug.26,  1991 
Oct.9, 1991 
Nov.  18,  1991 
Jan.27, 1992 
Mar.24,  1992 


send  copy  to  Kristi  Wessenberg 
Kaiser  Regional  Audio  Visual  Library 
1950  Franklin,  3rd  fl.,  Oakland,  CA  94612 
Dayphone:  510-987-3911 
Evenings:  510-524-5503 
FAX:  510-987-3933 


BULLETIN  ADVERTISING  RATES 


Size 

1  issue 

5  issue?* 

Bus.Card 

$25 

$112.50 

1/4  pg. 

$55 

$247.50 

V2  pg- 

$90 

$405.00 

full  pg. 

$165 

$742.50 

Send  ad  copy  and  payment  to: 

Phoebe  Adams 
Sierra  Club 
William  E.  Colby  Memorial  Library 
730  Polk  Street 
San  Francisco,  CA  941 1 1 
415-776-2211  x6666 

*includes  10%  discount,  full  cost  to  be  paid 
prior  to  publication. 


DOCUMENT**/ 

/^CENTER 


1504  Industrial  Way,  Unit  9 


Belmont,  CA  94002 


(415)  591-7600 
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MIL-SPECS  &  STANDARDS 
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CONTINUING  EDUCATION  IS  THE 
ANSWER! 


Feeling  a  little  uninspired  lately?  Looking  for 
some  new  ideas?  Need  to  rejuvenate  those 
creative  juices?  Continuing  education  is  the 
answer! 

Sometimes  the  best  way  to  get  re-motivated  is  to 
attend  a  professional  development  program.  It's 
a  chance  to  see  one's  own  organization  from  a 
larger  perspective,  to  stay  current  with  profes- 
sional trends  and  issues,  and  to  try  out  solutions 
with  other  librarians  before  integrating  them  at 
work. 

So  take  advantage  of  an  upcoming  opportunity. 
The  San  Francisco  Bay  region  is  lucky  to  be  on 
the  circuit  for  one  of  the  most  successful  new 
Continuing  Education  programs  offered  by  SLA. 
This  program,  entitled  "Management  of  Informa- 
tion Technologies",  got  rave  reviews  at  the 
national  conference  in  San  Antonio  where  it 
received  the  most  enthusiastic  and  positive 
evaluations  of  all  the  CE  courses  offered! 

The  course  will  cover  how  management  tech- 
niques and  structures  have  been  affected  by  the 
technology  implemented  in  the  last  decade.  We 
all  know  that  technology  has  had  a  tremendous 
impact,  but  have  management  tools  truly  inte- 
grated it  or  just  worked  around  it?  This  course 
will  tackle  this  question  and  more,  with  particu- 
lar focus  on  new  management  approaches  for 
organizational  structure  and  staffing  patterns. 
There  will  be  plenty  of  time  for  discussion  and 
handouts  will  be  provided  to  facilitate  notetak- 
ing. 

Dr.  Jose-Marie  Griffiths  is  presenting  the  course. 
With  her  substantial  experience  in  both  industry 
and  library  education,  she  is  eminently  qualified 
to  tackle  the  issues  raised  in  this  course.  She  is 
also  known  as  a  uniquely  interesting  and  effec- 
tive speaker. 


The  program  will  be  held  on  October  1 1  at  the 
Berkeley  Conference  Center  on  Shattuck 
Avenue,  just  a  short  walk  from  the  downtown 
Berkeley  BART  station. 

So  mark  your  calendar  and  plan  on  attending! 
To  receive  a  brochure  or  for  more  information, 
contact  me  at  510-643-6471  or  SLA  at  202-234- 
4700.  (Also,  see  sign-up  form  on  page  12). 

***Wendy  Diamond 

Chair,  Professional  Development  Committee 
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Needs  Assessment 

Systems  Design  &  Administration 

Library  Automation 


INMAGIC® 

library 
software 


INMAGIC 


Sales,  support  &  training 
Authorized  INMAGIC  dealer 

INMAGIC  is  a  registered  trademark  of  Inmagic,  Inc. 

CREW-NOBLE 
INFORMATION  SERVICES 

323  El  Pintado  Heights,  Danville,  CA  94526 
(415)  837-1399    FAX  (415)  820-91 14 
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The  SoapBox 


"As  you  go  through  life,  my  friend,  may  this 
always  be  your  goal:  Keep  your  eye  upon  the 
donut  and  not  upon  the  hole." 

When  I  chaired  the  Chapter  Publicity  Committee 
last  year,  one  committee  project  involved  moni- 
toring and  responding  to  how  librarians  are  por- 
trayed in  the  media.  I  undertook  this  with 
considerable  enthusiasm,  and  the  media  monitor 
column  in  the  Bulletin  made  for  interesting 
reading.  But  as  the  months  went  by,  my  enthusi- 
asm faded. 

I  had  to  ask  myself,  just  what  we  were  doing, 
and  what  were  we  trying  to  accomplish?  If  we 
wanted  to  raise  awareness,  most  of  our  audience 
was  the  converted.  And  as  for  responding,  do 
you  have  any  idea  how  difficult  it  is  to  write  a 
letter  to  someone  outside  the  library  field,  com- 
plaining about  how  librarians  are  depicted, 
without  sounding  overly  sensitive,  defensive  and 
humorless? 

The  jokes  may  sting,  but  is  reacting  worth  the 
energy?  Is  image  really  what  we  care  about?  Is 
it  image,  or  what  we  think  a  better  image  will  get 

us? 

Former  SLA  President  Joe  Ann  Clifton  has  said, 
"How  we  are  perceived  by  others  in  society  is 
critical,  especially  by  those  who  influence  and 
impac    >ur  professional  status,  i.e.  our  positions, 

tft-  s,    ""ties  and  advancement." 

But  is  this  an  accurate  statement?  Is  there  a 
cause  and  effect  relationship?  Can  changing 
perception  improve  our  status  and  compensa- 
tion? What  professions  can  we  point  to  as  ex- 
amples of  good  image  equating  with  good 
salaries  and  powerful  positions? 

(continued  on  page  13) 


THE  INFORMATION 
BROKER'S  SEMINAR 

Presented  by  Sue  Rugge 

Widely  recognized  as  "the  first  information 
broker,"  Sue  is  the  founder  and  former 
president  of  Information  on  Demand.  Today, 
Sue  is  the  principal  of  The  Rugge  Group, 
offering  primary  and  secondary  research 
services  and  consulting  to  independent 
information  professionals.  With  over  20  years 
in  the  information  field,  Sue  has  a  lifetime  of 
experience  and  expertise  to  share  with  you. 

Learn  about: 

+  Management  Marketing 
+  Setting  Fees  +  Advertising 

•f  Legal  Considerations  +  Technology 
-f  Business  Planning 

Online/CD-ROM '91 
Post  Conference  Session 
Thursday,  November  14, 1991   San  Francisco,  CA 


THE  RUGGE  GROUP 

46  HILLER  DRIVE 
OAKLAND,  CA  94618 
(415)649-9743 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT-OF-PRINT 
Specialities: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 


ALBERT  J.  PHIEBIG,  INC. 

Box  352,  White  Plains,  N.Y.  10602-0352  - 
Telephone:  (914)  948-0138 
Fax:  (914)  948-0784 
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AWARDS  COMMITTEE  SEEKS  NOMINATIONS 


The  San  Francisco  Bay  Region  Chapter  Award  for  Professional  Achievement  was  instituted  in 
1984  to  reward  members  for  their  "notable  and  enduring  contributions  to  the  Chapter  and  the 
profession".  Previous  award  winners  are  Betty  Roth,  Bill  Petru,  Barbara  Ivantcho,  Jack  Leister 
and  Marie  Tilson.  The  award  emphasizes  local  activity  and  leadership  and  does  not  require  par- 
ticipation at  the  Association  level  or  a  major  publication  record. 

To  nominate  a  fellow  Chapter  member  please  fill  out  the  nomination  form  that  appears  below. 
Please  be  assured  that  all  nominations  are  completely  confidential. 

Deadline  for  receipt  of  nominations  is  March  1,  1992 


SAN  FRANCISCO  BAY  REGION  CHAPTER  AWARD  FOR  PROFESSIONAL 

ACHIEVEMENT 


Nomination  Form 


Nominee: 


(please  print) 


Nominated  by:. 


(please  print) 


(Signature) 


(phone  number) 


Date: 


Please  describe  on  a  separate  sheet,  the  outstanding  professional  achievement  or  contribution  to 
special  librarian  ship/information  science,  or  the  Chapter,  on  which  the  nomination  is  based. 
Include  pertinent  biographical  data  of  the  nominee  in  the  description.  Forward  in  confidence  to: 


Cristina  Campbell 
Public  Health  Library 

42  Warren  Hall 
University  of  California 

Berkeley,  CA  94720 
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Some  People  Just  Don't  Understand... 


ONLINE/CD-ROM  '91  DISCOUNT 


Are  you  planning  on  attending  Online/CD- 
ROM  '91  in  San  Francisco  this  year  (Novem- 
ber 11-13)?  If  so,  a  southern  California  SLA 
member  is  arranging  a  substantial  discount  for 
a  group  of  twenty  or  more  registrants.  At 
$285,  this  is  even  better  than  Online's  own 
early  (July  12)  registration  of  $325,  and,  even 
those  who  have  already  registered  early  can 
still  take  advantage  of  this  group  discount. 
If  you've  already  registered,  send  a  copy  of 
your  registration  form  (with  a  note  as  to  the 
amount  of  your  original  check  to  Online)  to: 

Dorothy  Webb 
Hughes  Aircraft  Co. 
P.O.  Box  902,  El/El  10 
El  Segundo,  CA  90245-0902 

Phone:  (213)  616-0412 

Dorothy  will  submit  them,  along  with. new 
registrations,  to  Online  and  you  should  receive 
a  check  from  Online  in  November  for  the  $40 
difference.  If  you've  not  yet  registered,  send  a 
check  for  $285  (made  out  to  Online)  with  your 
completed  registration  form  to  Dorothy.  If,  in 
addition  to  the  conference,  you  are  also  attend- 
ing either  a  workshop  or  a  pre-conference 
session,  make  sure  that  information  is  clearly 
marked  on  your  registration  form  and  that  the 
cost  of  the  class  is  added  to  the  registration  fee 
of  $285.  In  either  case,  Dorothy  needs  to 
have  the  checks  and  registration  forms  by 
Friday,  September  27.  Please  note  the  date. 
Note,  also,  that  this  group  discount  only  ap- 
plies to  the  conference  registration;  if  you're 
only  attending  a  pre-conference  session,  you 
should  send  your  form  and  check  direct  to  On- 
line. See  you  at  the  conference! 

***Joe  Morganti 


But  we  do.  We  know  that  when  you  need  staffing  for  your 
library,  you  are  looking  for  someone  with  more  than  an 
affection  for  books. 

How  do  we  know?  Because  we're  librarians  too.  And  over 
the  past  eight  years,  we  have  helped  hundreds  of  special, 
public  and  academic  libraries  throughout  California  meet 
their  staffing  needs  -  effectively,  economically  and  quickly. 

We're  Advanced  Information  Management  (AIM)  and  our 
pool  of  over  2,000  qualified  library  staff  are  ready  to  assist 
you.  Our  services  include: 


Temporary  Help 
Contract  Employees 


Permanent  Placement 
Consultants 


When  you  want  someone  who  understands  your  needs,  call 
California's  library  personnel  specialists  -  call  AIM. 


Northern  California: 
Southern  California: 


415-965-7799 
213-799-5538 


/III 


Advanced  Information 
Management 


The  Ins  and  Puts  of 
information  Brokering  and 
other  Fee-based  Services 

a  one-day  seminar  In  San  Francisco 
November  10.  1991 
January  10, 1992 

Learn  to  operate  a  profitable  fee-based  information  serv- 
ice from  the  most  established  seminar  in  the  industry, 
one  taught  internationally  since  1984. 

Attendees  have  said"  this  is  an  excellent  seminar — one 
I  would  certainly  recommend  to  a  friend."  Thank  youl 
Now  I  feel  ready  to  launch  my  own  service."  "I  came  away 
feeling  inspired.  I  can't  wait  to  get  started!" 

. . .  Kathy  Ackerman ...  is  like  a  Japanese  samurai  of  old, 
with  a  computer  for  a  sword." 
FORBES,  September  12, 1983 

Ackerman  Information  Brokering  Seminars 
PO  Box  1707,  E.  Lansing,  Ml 
48823,(517)332-6818 


Call  to  Preregister.  $195 
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NOW 

EN  SAN  FEANOS'CO? 

The  SLA  Jobline  is  sponsored  jointly  by  the  San  Francisco  and  San  Andreas  Chapters.  However,  for 
the  next  two  years,  beginning  June  1991,  it  will  be  "administered"  by  the  San  Francisco  Chapter. 


To  List  a  Position 

Send  a  Fax  addressed  to  Marie  McKenzie  or  Robert  Britton  at  415-512-8196.  New  listings  must  be 
received  in  writing  by  5  pm  Tuesday  for  inclusion  in  the  following  Friday's  tape. 


To  Speak  to  a  Jobline  Committee  Member 

Call  Marie  McKenzie  or  Robert  Britton  at  415-777-7230 


To  Access  the  Jobline  Via  Telephone 

Call  415-391-7441  or  408-252-7248.  Positions  remain  on  the  Jobline  for  3  weeks  and  new  tapes  are 
available  every  Friday  afternoon. 

To  Access  the  Jobline  Via  Electronic  Bulletin  Board 

•  CLASS  ONTYME 

Type  :READ  **  SLA.  JOBS  (month/day/year) 
eg     :READ  **  SLA.JOBS(8/23/91) 

•  DIALOG  DIALMAIL 

Type  SCAN  BBOARD  SLA  JOBLINE 

The  dates  available  will  be  listed;  choose  one  of  the  item  numbers,  then 
Type  READ  (item  #) 

Charges 

We  do  not  formally  charge  employers  for  the  Jobline  service,  but  request  consideration  of  a  $25 
donation  per  listing  to  help  defray  the  cost  of  providing  the  service. 


" MINES  RETURNS!  ^ 

On  June  4,  1984  Herb  Caen's  column  mentioned  that  the  California  Division  of  Mines  and  Geolog) 
was  moving  its  offices  to  "Unpleasant  Hill".  I  spoke  to  a  staff  member  today  who  thought  it  might 
be  nice  if  Herb  could  mention  that  they  are  back.  It  has  been  one  day  short  of  seven  years  since  the 
Division  was  moved  out  of  San  Francisco,  but  they  are  at  home  now  at  1 145  Market  St.,  between 
7th  and  8th  Streets,  3rd  floor. 
^  ***Angie  Brunton  j) 
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The  Sacramento  Bee 


THE  TRIBUNE 


Daily  News 


T  H  E-*f%  0  RANGE  /COUNTY 

Hegister 

METROCROUP 

and 

THE-S  TRIBUNE 


ow  DataTimes  offers  you  eight  great  sources  for  competi- 
tive intelligence  from  California.  The  Tribune  from  Oakland,  The 
San  Francisco  Chronicle,  The  San  Francisco  Examiner,  The  Sacramento 
Bee,  The  Daily  News  from  Los  Angeles,  The  Orange  County  Register 
and  The  San  Diego  Union  and  The  Tribune  cover  California  compa- 
nies, subject  s  and  trend  s  from  border  to  border.  You  also  get  access 
to  The  Washington  Post,  The  Wall  Street  Journal,  USA  TODAY  plus 
1 7  business  journals  and  magazines  statewide.  No  one  else  offers 
you  more  publications  from  the  Golden  State,  the  U.S.  and  around 
the  world.  Get  online  with  DataTimes  today. 

For  more  information,  please  call  800/642-2525 

DataTimes. 

A  World  of  Information™ 

14000  Quail  Springs  Parkway  •  Suite  450  •  Oklahoma  City,  OK  731 34  •  405/751-6400 


LIBRARY  UPDATING  SERVICE 

Invites  you  to  put  your  library 

INTO  OUR  CAPABLE  HANDS* 

Services  Include: 

♦  Filing  All  Loose-Leafs  ♦  Ordering  Missing  Pages 

♦  Inserting  Pocket  Parts  ♦  Eliminating  Misfilings 

♦  Shelving  and  Reshelving        ♦  Catch-ups 

We  Visit  As  Often  As  Required  ♦  Reliable  Service  ♦  Low  Rates 

(415)550-9070 

Your  Books  Don't  Come  Cheap  —  Shouldn't  You  Protect  Your  Investment? 
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NEW  CHAPTER  MEMBERS 


V 


Tespina  S.  Bernard 
Suzanne  M.  Burwasser 
Katherine  Jo  Butterworth 
Lysbeth  B.  Chuck 
Kim  H.  Diep 
Rosmarie  Falanga 
Shawna  Fleming 
Jerry  Hertz 
Marianna  A.  Keane 
Melissa  H.  Metzler 
Razia  Mianor 
John  R.  O'Neill 
Ulrike  Richardson 
Nancy  Rilett 
Maureen  M.  Ryan 
Virginia  B.  Schulz 
Katherine  B.  Smith 
Andrea  Vanek 
Judith  A.  Votisek 
Kelly  M.  Ward 

Peter  Warhit 


) 


US  Treasury  Dept.,  Office  of  Thrift  Supervisor 

Mathematical  Sciences  Res.  Inst. 

Mead  Data  Central 

Loral  Space  Systems  Tech  Library 

Exploratorium  Library 

Student 

Kaiser  Permanente  Doc.  Svcs.  Library 
Deloitte  &  Touche 
Barakat  &  Chamberlin  Inc. 
Raynet  Corp.  Technical  Library 

Dialog  Information  Services 
Jackson  Tufts  Cole  &  Black 
R.R.  Bowker  Co. 


J 


Announcing  the  SALIS  Directory 


The  Substance  Abuse  Librarians  and  Information. 
Specialists  Directory  is  a  compilation  of  nearly 
200  special  libraries,  clearinghouses,  information 
and  resource  centers  whose  main  subjects  and 
collection  materials  concern  alcohol  and  other 
drug  use,  abuse,  treatment  and  prevention.  It 
includes  entries  from  Australia,  Canada,  Europe, 
Southeast  Asia  and  the  U.S.  Information  given 
includes  name,  address  and  phone,  contact  per- 
son, subject  strengths  of  collection,  special 
collections,  size  of  collection,  services,  networks 
and  memberships. 

Additionally,  there  is  a  listing  (name,  address  and 
phone  number)  of  over  300  self-help  groups, 
associations,  foundations,  and  other  organizations 
and  constituencies  involved  in  the  substance 


abuse  problems  field. 

This  is  an  extremely  valuable  resource  given  this 
timely  subject  area. 

Price  is  $35  for  U.S.,  Canada  and  Mexico,  and 
$38  all  others  (including  postage  and  handling). 
Make  checks  payable  to  SALIS  and  send  pre- 
payment to: 

SALIS 

P.O.  Box  9513 
Berkeley,  CA  94709 

For  more  information,  contact  Andrea  Mitchell, 
Compiler,  510-642-5208,  at  the  Alcohol  Re- 
search Group  in  Berkeley. 
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PUBLICITY  NEWS 

As  the  new  Chair  for  the  Publicity  Committee,  I  have  had  a  few  weeks  to  think  of  some  good 
ideas  to  get  our  chapter  out  in  front  of  the  media.  I  am  eager  to  start  on  a  few  things.  I  plan  to 
write  articles  for  the  Bulletin  on  a  regular  basis  about  events  that  discuss  the  image  and  role  of 
librarians.  If  you  see  any  blatant  stereotypes  of  librarians  in  print,  or  hear  of  any  on  radio  or 
television,  please  alert  me  to  them  and  I  will  write  letters  to  the  necessary  people. 


The  U.S.A.  Today  issue  for  Friday  July  19,  1991  featured  several  articles  on  the  National  Base- 
ball Library,  which  is  part  of  the  Baseball  Hall  of  Fame  and  Museum  (pages  1C  and  2C).  One 
of  the  three  articles  was  a  small  paragraph  about  the  librarian,  Torn  Heitz.  It  quotes  him  as 
saying  that  they  have  the  potential  to  become  "one  of  the  great  special-subject  libraries  in  the 

country".  Indeed,  who  hasn't  heard  of  the  Baseball  Hall  of  Fame  library? 

Check  It  Out  is  a  new  two  minute  module  on  public  radio  stations  in  California  that  discusses 
library  related  issues.  It  aims  to  promote  libraries  to  the  public  and  to  foster  understanding  on 
how  they  serve  society.  Although  it  is  geared  toward  "public  libraries",  there  are  a  lot  of  special 
libraries  that  are  open  to  the  public.  I  am  hoping  that  some  members  will  come  forward  and 
offer  to  write  a  script  for  the  program.  This  is  a  great  way  to  let  the  public  know  what  we  do. 
There  is  a  limit  of  275  words  per  manuscript  and  a  payment  of  $35  per  script.  Please  call  me  at 
415-894-1714  and  I  will  send  you  the  information  that  I  have.  This  can  also  be  a  great  market- 
ing tool  for  your  own  library. 

***Jill  Shankman 


BOB  MALOY  &  ASSOCIATES 

Library  Products  Company 
100  Northill  Dr.  #10,  Brisbane,  Ca.  94005 


° LIBRARY  BOOKSTAK  SYSTEMS 
° LIBRARY  FURNISHINGS 
° COMP ACT/MO VEABLE  FILE  SYSTEMS 
°FILING  SYSTEMS 
° CUSTOM  WOODWORK 
° SEISMIC  INSTALLATION  AND  UPGRADES 


We  are  prepared  to  assist  you  in  all 
phases  of  planning,  floor  plan  layouts, 
engineering  data,  product  information 
and  budget  pricing. 

PLEASE  CALL 

1(800)44-MALOY 


ri 


AS 
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NETWORKING  NEWS 


Well,  here  it  is:  the  information  you  have  all 
been  waiting  for:  what's  happening  with  net- 
working in  California?  So  far  we've  had  one  set 
of  general  sessions  throughout  the  state,  focusing 
on  statewide  structure  and  implementation  of  the 
plan,  if  and  when  we  ever  have  any  money  to 
implement  it.  There  was  some  controversy  last 
year  over  the  fact  that  there  isn't  adequate 
funding  for  programs  now  and  adding  network- 
ing to  an  already  overworked  budget  is  overkill. 
We  have  tried  to  assure  the  dissenters  that  we  are 
aware  of  the  inadequacies  and  are  requiring  new 
state  funds  to  put  the  program  in  place  and  we 
won't  try  to  introduce  the  legislation  needed 
until  the  state  budget  crisis  has  passed.  There 
were  also  complaints  that  the  money  spent  on  the 
workshops,  meetings  and  annual  retreat  could  be 

better  spent  on  books,  etc.,  for  California's 
public  libraries.  We  discussed  the  possibility  of 

tabling  the  process  until  things  improved,  but 

decided  to  forge  ahead  anyway,  because  if  the 

money  is  not  spent  on  the  network  planning 

process  it  goes  back  to  Washington,  D.C.  The 

federal  government  provided  a  grant  to  explore 

the  network  possibilities  in  California,  and  that's 

what  the  money  must  be  spent  for. 

So  we  have  moved  on  to  the  statewide  structure 
and  governance  of  the  network  in  California. 
Sessions  in  May  and  June  are  under  discussion 
by  the  Planning  Group  now  and  we  will  have 
another  series  of  workshops  in  December  to  fine 
tune  our  ideas.  We  will  have  our  retreat  in  April 
instead  of  December,  to  make  sure  we  have 
enough  time  to  pay  attention  to  all  the  details. 

After  this  series  of  sessions,  we  will  start  on  the 
finding  of  the  plan.  There  will  be  some  overlap 
as  we  finish  out  structure  and  governance  and 
start  on  funding.  After  the  work  on  funding  we 
will  go  back  to  all  of  the  documents  and  work 
through  them  again  to  make  certain  we  have  all 
of  the  information  we  need  from  the  library 


community  and  then  we  will  wait  for  an  appro- 
priate time  to  spring. 

***Angie  Brunton 


UC  EXTENSION  COURSES 

Helping  Job  Seekers:  Strategies  and  Re- 
sources 

Saturday,  October  26,  9:30  am  -  4:30  pm,  UC 
Extension  Center,  55  Laguna  St.,  San  Fran- 
cisco. Instructor  Mary  Ellen  Mort,  Reference 
Librarian  at  the  Alameda  County  Business 
Library,  and  guest  speakers  from  Bay  Area 
career  resource  centers  explain  how  librarians 
and  employment  professionals  can  use  the 
resources  available  in  Bay  Area  centers  and 
libraries  to  help  job  seekers  uncover  the  hidden 
job  market,  find  information  on  public  and 
private  companies,  and  discover  employment 
opportunities.  $155,  including  box  lunch  and 
extensive  course  handbook.  For  information, 
call  UC  Berkeley  Extension  at  415-323-8141 

Teaching  the  Online  Catalog 

Wednesday,  October  16,  9:00  am  -  5:00  pm, 
UC  Extension  Center,  55  Laguna  St.,  San 
Francisco.  Anne  Lipow,  former  Director  for 
Library  Instructional  Services,  UC  Berkeley, 
explains  how  to  develop  and  implement  suc- 
cessful online  catalog  instruction  for  both 
patrons  and  library  staff.  $150,  including 
course  workbook,  refreshments,  and  box  lunch. 
For  information,  call  UC  Berkeley  Extension  at 
415-323-8141. 
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SLA's  1991  Regional 
Continuing  Education  Program 

Management  of 
Information  Technologies 

San  Francisco        Oct.  11 


Over  the  last  decade  a  wide  variety  of  new  technology 
applications,  many  based  on  microcomputers,  have 
been  implemented  by  libraries  and  information  centers. 
These  technologies  have  had  major  impacts  on: 

•  our  ability  to  provide  and  deliver  services; 

•  staffing  needs;  and 

•  the  way  information  service  organizations  operate. 

This  course  focuses  on  the  human  and  organizational 
aspects  of  new  technology  integration  into  the  library 
workplace.  It  raises  new  issues  and  challenges  for  the 
library  manager  and  discusses  alternative  approaches  to 
addressing  them. 

For  further  information  contact  SLA, 
Professional  Development  Section,  202/234-4700. 


"How  To  Make  Employers  Beat  a  Path 
to  Your  Door" 

is  a  workshop  designed  to  provide  librarians 
with  the  tools  needed  to  be  successful  in  their  job 
search.  This  exciting  course  will  be  presented  by 
Advanced  Information  Management  (AIM)  from 
10  am  to  5  pm  on  Tuesday,  November  19th  at 
the  California  Library  Association  (CLA)  con- 
ference in  Oakland.  Registration  is  $25  for 
students  or  unemployed  library  workers  (do  not 
hav.  to  be  CLA  member),  $100  for  CLA  mem- 
bers and  $125  for  non-members.  Registration 
for  the  CLA  conference  is  not  required  to  attend 
the  workshop.  Deadline  for  workshop  registra- 
tion is  October  31.  For  more  information  call 
AIM  and  ask  for  Colleen  415-965-7799. 


Attention:  San  Francisco  and  vicinity 
Library  Professionals! 

The  Regional  CE  course  "Management  of  Information 
Technologies"  will  take  place  at  the  Berkeley  Convention 
Center  on  October  11.  Registration  begins  at  8:30  am;  the 
course  runs  from  9  am  to  4  pm.,  lunch  is  included. 

To  register  send  the  completed  form  with  appropriate  pay- 
ment to:  Special  Libraries  Association,  Professional  Develop- 
ment Section,  1700  Eighteenth  Street,  NW,  Washington,  DC 
20009. 

Name  

Organization  .  .  

Address  


S.S.  #  

Business  Telephone  (  )  

S  LA  Member  $  1 60   S  LA  Nonmember  $  1 90. 

VISA  MasterCard  

Check  payable  to  Special  Libraries  Association  


(President's  Message  continued  from  page  1) 

chairs  —  our  Chapter  is  buzzing  with  activity. 
From  Academic  Relations  to  Strategic  Planning 
(hey,  that  reminds  me  of  a  song!)  our  members 
are  giving  their  all  to  our  organization.  I  en- 
courage all  of  you  to  give  some  of  your  time  to 
our  group  —  the  personal  and  professional 
rewards  are  tremendous! 

***Richard  Geiger 
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(Soapbox  continued  from  page  4) 
For  that  matter,  what  professions  have  a  "good" 
image?  Nurses,  teachers...  hmmm.  How  about 
bankers,  programmers,  accountants,  lawyers, 
doctors,  politicians,  engineers  -  are  these  well- 
compensated  professionals  regarded  in  a  "good" 
light? 

Did  a  good  public  image  garner  nurses  the 
salaries  and  benefits  their  demanding  profession 
deserves?  No.  Some  nurses  are  being  fairly 
compensated  -  at  last  -  because  demand  exceeds 
supply,  because  their  work  is  indispensable,  and 
because  they're  politically  savvy  and  unafraid  to 
take  unpopular  actions,  like  forming  unions  and 
striking.  It  sure  isn't  because  of  their  good 
image. 

So  what  if  Arsenio  Hall  takes  a  cheap  shot  at 
librarians  to  get  a  laugh  -  it  could  just  as  well  be 
ambulance-chasing  lawyers,  sleazy  politicians, 
or  computer  hackers  with  no  social  skills. 
We've  decided  that  there's  a  connection  between 
our  crummy  image  and  our  low  pay  and  status. 
But  is  there?  Are  librarians  more  maligned  and 
unfairly  treated  than  lawyers  or  investment 
bankers?  No  way  -  we  may  be  thought  of  as 
timid,  rigid,  unfriendly  or  prudes,  but  no  one's 
accusing  us  of  being  greedy,  unethical,  law- 
breaking  connivers.  Yet  which  professions  are 
better  compensated? 

I  just  can't  see  how  the  bad  images  many  other 
professions  are  saddled  with  have  any  connec- 
tion to  how  well  their  practitioners  are  paid,  or 
how  much  power  they  have.  And  isn't  this  most 
of  what  our  obsession  with  "image"  is  really 
about?  I  don't  know  about  you,  but  I'd  gladly 
accept  just  about  any  public  image,  no  matter 
how  inaccurate  or  ridiculous,  if  it  was  tied  to  an 
attorney's  pay  and  perks.  I'd  trade  my  bun  for  a 
pocket  protector  if  it  meant  collecting  an 

engineer's  or  senior  programmer's  salary. 

[continued  on  page  15) 


A  Sampler  of  Forms 
for  Special  Libraries 


2nd  edition  $29.00 

Compiled  by  Social  Science  Group, 
Washington,  DC  Chapter/  SLA 


1991 


ISBN  0-87111-345-7 


The  second  edition  of  this  valuable  tool  should  be  a  part  of  your 
collection.  Containing  use-tested  forms  for  acquisitions,  cata- 
loging, reference,  interlibrary  loans,  budgeting,  etc.,  it  provides 
easy-to-follow  tips  for  expediting  library  services. 


2T 


Yes! 


Send  me 


.  copies  at  S29  each  plus  $3  for  the 


first  copy,  $.50  for  each  additional  copy,  for  shipping/handling 
(Canada/foreign:  $4  for  first  copy,  S.75  each  additional). 
My  □  VISA  □  MasterCard  number  is 


Exp.  date 
Send  to: 


Signature  required. 


Special  Libraries  Association 
Book  Order  Department,  Box  SP1 
1700  Eighteenth  Street,  NW 
Washington,  DC  20009-2508 


Would  you  like  to  write  a 
book  for  publication  by 
SLA?  If  so,  write  for  your 
free  brochure  on 


"How  to 
Submit  Your 

Ideas  for 
Publication/' 


Attn.:  Manager, 
Nonserial  Publications,  SLA, 
1700  Eighteenth  Street,  NW, 
Washington,  DC  20009-2508 
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f**  KALEIDOSCOPE  \ 


■ ■■■■■■ 


Zoia  Horn  was  honored  in  April  by  the  Northern 
California  Chapter  of  the  Society  of  Professional 
Journalists  for  her  work  as  the  Data  Center's  li- 
brarian, and  specifically  as  co-editor  of  the 
Center's  Right  to  Know  project.  The  Data 
Center  is  a  public  interest  research  library  in 
Oakland.  The  SPJ's  awards  recognize  major 
contributions  to  the  protection  and  advancement 
of  freedom  of  information. 


Pam  Handman  received  the  first  annual  Disclo- 
sure Technology  Achievement  Award,  co- 
sponsored  by  SLA's  Business  and  Finance 
Division,  at  the  Annual  Conference  in  San 
Antonio  in  June.  The  award  recognized  her 
work  with  ISCLine,  an  online  information 
service  developed  at  the  Cetus  Information 
Services  Center.  An  article  on  ISCLine 
authored  by  Pam  was  published  in  the 
September  issue  of  Online.  Pam  is  currently 
looking  for  a  new  position. 


Kurt  Shuck  has  joined  Arthur  Andersen  & 
Co.'s  San  Francisco  library  as  Reference 
Librarian.  His  phone  number  is  415-546- 
8466. 

Tim  Wheeler  has  been  appointed  Coordin- 
ator, Information  Resource  Center  at  Kaiser 
Permanente.  Tim  is  new  to  the  Bay  Area, 
having  previously  served  as  the  Supervisor 
of  Library  Services  at  Cox  Medical  Centers 
in  S'^r:  ir rield,  Missouri.  Tim's  phone 
mimbei  u  Caiseris  510-271-6431. 

Jerry  Hertz  is  now  Librarian  at  the  Kaiser 
1SD  Technical  Library  in  Walnut  Creek. 
His  phone  number  is  510-946-3065. 

Chevron  Research  and  Technology  has 
had  a  number  of  position  changes.  In  the 
Technical  Library,  Jackie  Desoer  has 


retired,  Sharon  Modrick  is  now  Team  Leader, 
Reference  Services,  and  Frank  Lopez  is  Team 

Leader,  Acquisitions,  Cataloging,  Translations 
and  Serials.  Outside  the  Technical  Library, 

Larry  White  is  now  Team  Leader,  Records  Man- 
agement Services,  and  Connie  Riley  is  Team 
Leader,  Environmental  Health  Center  Informa- 
tion Resources.  Debra  Kendall  has  married  and 
is  now  Debra  Sturges,  and  she  is  the  Team 
Leader  for  the  Information  Services  Team  in  San 
Ramon. 

M.J.  Poklar  is  no  longer  with  Cetus  and  can  be 
reached  at  415-339-8249. 

***Rita  Evans  (to  contribute 

items,  call  415-558-0359) 


TAYLOR  &  ASSOCIATES 

Library  Personnel  Services 


Looseleaf  Filers 


L 
L 


brary  Technicians 
brarians 

brary  Design  Consultants 


Long-term  and  temporary  placement  since  1976 

Call  us  for  a  complete  range  of 
library  personnel  services: 
(415)  391-9170 


One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 
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(Soapbox  continued  from  page  13) 

Where  is  the  precedent  for  a  change  in  profes- 
sional image  resulting  in  enhanced  pay,  benefits 
and  power?  Why  do  we  think  this  will  work? 

We  need  to  refocus  our  energy.  SLA's  inter- 
association  task  force  on  image  was  misdirected 
in  spending  so  much  money,  time  and  effort  on  a 
survey  that  yielded  such  predictable  and  point- 
less results.  I  don't  see  any  improvement  in 
image,  or  anything  else,  resulting  from  its  work. 

If  we  really  want  to  address  the  problem  of  pay, 
perks  and  power,  instead  of  just  talking  about  it, 
we  must  concentrate  on  competency,  organiza- 
tional dynamics,  credentials  and  recruiting.  If 
we  get  moving  on  those  issues,  we  just  may  have 
a  shot  at  better  pay  and  more  resources.  Who 
knows,  maybe  a  better  image  will  follow.  More 
on  politics,  standards  and  demographics  in  a 
future  column. 

****Rita  Evans 


SoapBox 

welcomes  responses 
send  them  to 
either 
Rita  Evans 
fax:  415-863-1373 
or 

Bulletin  Editor 

fax:  510-987-3933 


DISCOUNT 

"S.LA." 

MICROFILM  SUPPLIES 
PAPER-TONER-LAMPS 
3M-KODAK-CANNON- 
MINOLTA-FUJI-B&H 

CALL  MOHR  MICROFILM 
408-988-6555 


...We're  That  Fast 

Information  Express 

3250  Ash  Street,  Palo  Alto,  CA  94036  (415)  494-8787    Fax:  (415)  494-6541 
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CORRECTIONS 

In  Cris  Campbell's  article  on  page  9  of  the  July/August  1991  issue  of  the  Bulletin,  SLA  Annual 
Conference  Speakers:  PARADIGM  PIONEERS,  second  column,  after  "(Gutenberg's  Bible 
printed  in  a  size  that  could  fit  in  everyone's  saddlebag/PC's  on  every  desktop)  to  the"  insert 
"impending  'intimate'  model:  everything  will  be  handheld  or  laptop,  networked,  totally  transport- 
able. My  own  head  is  still  too  stuck  in  the  current  'personal'  paradigm  to  be  able  to  envision  (let 
alone  describe)  the  next  one  very  effectively.  But  even  if  I  can't  do  that,  what  I  do  know  is  that 
both  Barker  and  Kay  took  me  to  that  delicious  level  of  abstract  thinking  that  somehow  seems  so 
hard  to  do  in  my  daily  setting.  Why  not  accept  their  challenge  to  do  that  every  day  and  in  every 
way?  It  somehow  makes  more  possible  the  notion  of  anticipating  change  (even  "negative" 
change,  like  downsizing)  with  a  sense  of  excitement,  curiosity,  invention.  For  myself,  I'm  going 
to  go  home  and  dig  up  my  dusty  copy  of  Thomas  Kuhn's  The  Structure  of  Scientific  Revolutions 
alluded  to  by  both  speakers,  and  see  if  with  this  new  sense  I  can  now  finally  read  it  and  make  some 
personal,  immediate  sense  of  it." 

And  in  Chris  Orr's  article  in  the  same  issue  SLA  IN  SAN  ANTONIO  THROUGH  STUDENT 
EYES,  beginning  on  page  3,  continuing  on  page  7,  at  the  bottom  of  the  page,  after  "Most  of 
insert  "the  presenters  match  this  seriousness.  We  are  all  here  for  the  practical  as  well  as  the 
theoretical  applications  of  what  we  are  learning.  I'm  impressed." 


When  you  need  Information... 


H 


Information  Express 
May  I  help  you? 


CALENDAR 


OCTOBER  3  UC  Extension  Course  "Strategic  Library 

Budgeting:  Competing  for  Scarce  Resources," 
SF,  Contact:  UC  Extension  415-323-  8141 


1 1  SLA  Workshop  "Management  of  Information 

Technologies, "Instructor:  Dr.  Jose-Marie 
Griffiths,  Berkeley  Convention  Center, 
Contact:  Wendy  Diamond  510-643-6471 

15  SLA  SF  Chapter  Dinner  Meeting,  East  Bay- 

Contact:  Marc  Levin  510-642-1472 


16  UC  Extension  Course  "Teaching  the  Online 

Catalog,"  SF,  Contact:  UC  Extension  415-323-8141 

26  UC  Extension  Course  "Successful  Library 

Research,"  Oct.  26,  Nov.  2  and  16,  SF,  Contact: 
UC  Extension  415-323-8141 


26  UC  Extension  Course  "Helping  Job  Seekers: 

Strategies  and  Resources,"  SF,  Contact:  UC 
Extension  415-323-8141 

27-31  ASIS  Annual  Conference,  Washington,  D.C. 

Contact:  ASIS  301-495-0900 


29  UC  Extension  Course  "Environmental 

Information  Online:  Toxicology  and 
Engineering,"  Menlo  Park 
Contact:  UC  Extension  415-323-8141 


NOVEMBER  6  SLA-SA  and  SLA-SF  Joint  Dinner  Meeting 

Speaker:  Guy  St.  Clair,  SLA  President 
Foster  City,  Contact:  Marc  Levin  510-642-1472 


11-13  Online/CD-ROM  '9 1  Conference 

Embarcadero  Hyatt,  San  Francisco 
Contact:  Online,  Inc.  203-227-8466 


16-20  California  Library  Association 

Annual  Conference,  Oakland 
Contact:  CLA  916-447-8541 
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Ask,  Andlcbu  Shall  Receive. 

And  Receive. 
And  Receive. 


And... 


oeS»« 


Pick  a  subject.  Any  subject.  And  when- 
ever it  makes  news,  NewsFlash "  will  let  you 
know.  Before  it's  in  print. 

NewsFlash  is  the  electronic  clipping 
service  that  automatically  scans  the  NewsNet"' 
database— more  than  460  business  and  industry 
newsletters  and  15  worldwide  newswires— 
then  literally  delivers  the  latest  news  on  the 
topics  you  choose  right  to  your  PC.  Even  while 
you're  offline. 

NewsFlash  delivers  the  news  in  real  time. 
Without  the  time  gap  that  archival  databases 
leave  you  hanging  in. 

So  ask  once.  And  you'll  receive  update 
after  update.  Call  and  mention  this  ad.  We'll 
put  you  online  for  a  free  demonstration  right 
now.  right  over  the  phone. 

800-345-1301 

Outside  US:  215-527-8030 

Available  on  ABA/net.  Type  ACCESS 
NEWSNET  at  any  Notices:  prompt. 


1991.  NewsNet  and  NewsFlash  are  registered  service  marks  of  NewsNet.  Inc. 


Take  The  Search  Out  Of  Research 

945  Haverford  Road.  Bryn  Mawr.  PA  19010 


27 


SHELVING  SYSTEMS 
AND 

LIBRARY  FURNISHINGS 

Library  Shelving  Systems 
Library  Furnishings 
File  Shelving  Systems 

•  Movable /Compact  Shelving 

•  Times  II  Speed  Files 

•  Col'RTab  Filing  Supplies 

•  Seismic  Upgrades  of  Existing  Shelving 

Our  22  years  experience  helps  us  to  understand  the  special  needs  of  both 
small  and  large  libraries  and  file  rooms.  We  can  help  you  with  space  planning 

and  budget  figures. 

510/455-1635 
The  Ross  McDonald  Company 

6776  Preston  Avenue,  Suite  B,  Livermore,  California  94550 
QUALITY  «  INTEGRITY  •  EXCEPTIONAL  SERVICE 


4  3 
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1991  State-of-the-Art  Institute 
November  12-13, 1991 
Washington,  DC 

"Information  in  Eastern  and  Central  Europe: 
Coming  in  from  the  Cold'' 

SLA's  sixth  State-of-the-Art  Institute  will  provide  pragmatic  information  and  insights  for 
members  and  others  in  the  information  community  who  have,  or  may  be  entering  the 
Eastern/Central  European  markets.  Sessions  will  include: 

•  The  State  of  Affairs:  An  Overview  of  Current  Conditions  in  Eastern  and  Central 
Europe; 

•  The  Importance  of  Information  to  New  Development:  Obstacles  and  Opportunities; 

•  Overcoming  Cultural  Barriers; 

•  Working  it  Out:  Resources  for  Establishing  a  Business; 

•  Information  Access:  How  to  Obtain  Information  from  Eastern  and  Central  Europe; 

•  The  Librarian's  Role  in  the  Information  Revolution:  U.S.  Initiatives  to  Aid  Eastern  and 
Central  European  Information  Organizations;  and 

•  International  Ventures:  How  Special  Librarians  Can  Get  Involved. 

SLA 's  State-of-the-Art  Institute  was  introduced  in  1986  to  provide  a  series  of  provocative, 
thought-stimulating  conferences  on  issues  of  concern  to  the  information  community.  This 
intense  interactive  program  addresses  topics  that  have  yet  to  be  explored  in  a  conference 
setting,  providing  a  unique  forum  for  the  exchange  of  ideas  and  concerns. 


~e  ~]  For  additional  information  contact  SLA's  Professional  Growth  section,  I 

[\  I  1 700  Eighteenth  Street,  NW,  Washington,  DC  20009-2508  (202)234-4700.  (\ 
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SLA's  Regional  CE  Program 


Management  of 
Information  Technologies 


Saw  Francisco 


October  11 


For  further  information  contact  SLA's  Professional 
Development  Section,  202/234-4700. 
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PRESIDENT'S  MESSAGE 

WINE,  WINE,  WINE 

My  thanks  to  all  the  people  involved  in  the 
planning  and  execution  of  the  Sonoma  County 
Wine  Library  visit.  We  had  a  pleasant  bus 
ride  up  to  Healdsburg,  a  short  talk  by  Bo 
Simons,  the  librarian,  a  film  on  the  wine 
libraries  of  California,  a  knock-out  lunch 
courtesy  of  the  Sonoma  County  Wine  Library 
Association,  a  tour  of  the  Wine  Library,  and  a 
brief  stop  at  the  Simi  Winery  on  the  way 
home.  It  all  added  up  to  a  wonderful  day! 
Many  of  the  members  were  taking  notes  for 
Division  tours  for  the  June  1992  annual  con- 
ference. 


about  us  having  a  mock-up  Golden  Gate 
Bridge  spanning  our  booth?  Any  amateur 
stage  designers  out  there? 

•  Brochures  and  Informational 
Materials:  We  need  informational  handouts 
and  reference  books  describing  the  area's 
many  charms. 

•  Restaurant  Guide  and  Area  Map: 
Members  of  our  chapter  have  already  begun 
to  work  on  a  guide  but  I'm  sure  there  is  still 
time  for  input. 

(continued  on  page  9) 


Speaking  of  being  treated  nicely,  hats  off  to 
DataTimes  and  Information  Express  for 
partially  sponsoring  our  September  and  Octo- 
ber dinner  meetings. 

SAN  FRANCISCO  HERE  THEY  COME! 

We  all  want  to  be  perfect  hosts  don't  we? 
Well,  to  make  sure,  the  program  committee 
has  planned  an  evening  with  Dale  Hess,  Vice 
President-Public  Affairs  of  the  San  Francisco 
Convention  and  Visitors'  Bureau.  At  the 
December  4  meeting,  he  will  give  us  a  head 
start  on  what  we  need  to  do  for  the  conference. 

And  speaking  of  the  annual  conference,  there 
are  several  projects  that  are  under  way  or  can 
use  some  help  from  our  talented  chapter: 

•  Deisgn  of  the  Booth:  I  hear  local 
AALL  librarians  are  planning  to  have  a  booth 
shaped  like  a  cable  car,  complete  with  a  bell. 
Since  our  conference  uses  a  bridge  theme,  how 
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FROM  THE  EDITOR'S 
DESKTOP 


□ 


Editor 


Kudos  to  Rita  Evans  for  her  SoapBox 
column;  San  Andreas'  editor  has  asked  to 
reprint  it  in  her  newsletter!  Perhaps  the  San 
Andreas  Chapter  members  will  feel  more 
inclined  to  air  their  views  in  print;  our 
members  were  not  so  inclined.  The  oppor- 
tunity to  respond  continues,  however;  see 
Rita's  column  starting  on  page  4. 

If  you  have  been  wondering  what  is  hap- 
pening at  UC  Berkeley  in  terms  of  access  to 
and  budgeting  for  library  services,  note  the 
articles  by  Jan  Vargo  and  Joan  Fox;  if  you 
have  unanswered  questions  still,  note  the 
names  of  the  UCB  staff  mentioned  in  their 
pieces.  Some  information  about  ILL-SLA, 
one  document  delivery  service  at  UCB,  is 
included  in  their  ad  on  page  16;  the  other 
service,  Boalt  Express,  can  be  reached  by 
phone  (800-832-4586). 


COPY  DEADLINES 

for  1991/92  issues  of  the  Bulletin 


Sep/Oct  No.2 
Nov/Dec  No.3 
Jan/Feb  No.4 
Mar/Apr  No.  5 
May/Jun  No.6 


Aug.26, 1991 
Oct.9, 1991 
Nov.18, 1991 
Jan.27, 1992 
Mar.24, 1992 


send  copy  to  Kristi  Wessenberg 
Kaiser  Regional  Audio  Visual  Library 
1950  Franklin,  3rd  fl.,  Oakland,  CA  94612 
Dayphone:  510-987-3911 
Evenings:  510-524-5503 
FAX:  510-987-3933 


The  SLA  annual  conference  in  San  Francisco  is 
fast  approaching.  Remember  to  use  the  Bulletin 
to  call  for  volunteers,  and  to  publicize  your 
event.  I  would  love  to  help;  the  remaining 
issues'  deadlines  are  listed  above. 


Ed. 
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SEPTEMBER  MEETING  — 
A  TALE  OF  WOE  IN 
TWO  CITIES, 
WITH  A  TOUCH  OF  OPTIMISM 

s   

The  September  dinner  meeting,  held  at 
Cafe  Latte  in  San  Francisco,  featured 
speakers  Marcia  Schneider,  Community 
Relations  Librarian  of  the  San  Francisco 
Public  Library,  and  David  Farrell,  Associ- 
ate University  Librarian/Collections  & 
Services  of  the  UCB  Library.  They  spoke 
about  the  regional  impact  of  library  budget 
cutbacks  at  their  two  libraries. 

Marcia  detailed  the  effects  of  a  decreased 
budget  combined  with  increased 
operational  and  materials  costs:  staff 
reductions,  consolidated  or  decreased 
functions,  and  reduced  service  hours.  She 
focused  on  the  Business,  Science,  and 
Documents  Department,  describing  its 
resources  and  the  ways  it  has  met  the 
challenge  of  escalating  materials  costs. 
One  result  is  that  buying  for  the  consumer 
has  increased;  little  used  hard  technology 
and  science  titles  are  being  replaced  by 
popular  titles. 

The  bright  spot  for  S.F.  Public  is  its  new 
facility,  scheduled  to  open  in  late  1995, 
which  will  include  a  large  Business/Tech- 
nology Center.  In  response  to  a  question, 
Marcia  said  the  new  library  plans  to  offer 
fee-based  document  delivery  services. 

David  Farrell  described  the  current  budget 
crisis  at  UCB,  as  both  the  best  of  times  and 
the  worst  of  times.  Under  the  worst,  he 
pointed  to  the  collections  crisis  (cancella- 
tion of  3000  subscriptions)  and  staffing 
decreases.  Impact  of  the  latter  includes  a 
reduction  in  public  services  and  the  elimi- 
nation or  consolidation  of  service  points. 
All  this  means  less  convenient  access  to 


collections  —  a  change  with  the  greatest  re- 
gional impact.  UCB's  Library  Service  Priority 
Program  (LSPP)  is  continuing  to  be  defined  and 
will  likely  include  further  restrictions  on  circu- 
lation and  services  to  extramural  users.  But  he 
stressed  UCB  will  maintain  free  and  open 
access  on  site  to  all  wishing  to  use  collections. 
LSPP  is  a  radical  change  in  the  way  UCB 
fulfills  its  mission  as  a  Bay  Area  resource,  but 
efforts  are  being  made  to  make  its  policies 
widely  known  and  consistent  with  neighboring 
libraries. 

What  did  he  find  to  point  out  as  the  best  of 
times?  The  rate  of  acquisitions  has  stabilized. 
In  addition,  the  staff  has  been  challenged  to  try 
new  things  "in  order  to  flourish":  1)  strengthen- 
ing cooperative  collection  development  pro- 
grams and  document  delivery  systems;  2) 
developing  collection  management  information 
systems;  3)  incorporating  electronic  information 
into  collections  and  services  (Melvyl  has  full 
text  databases  this  fall). 

***Joan  Fox 


Slide  sets  get  disorganized? 

*  Label  each  with  set /call  * 
Dont'd  get  all  your  images  back? 

*  Place  your  name /address 
on  each  image 

Don't  have  space  on  slide? 
Don't  have  time? 

*  Let  QWEST  4  -  IMAGES  handle  it! 

LABELS:  Blank  or  custom  printed. 
SOFTWARE:  IBM  compatible  "ProSlide" 


N 


QWEST  4  -  IMAGES 

836-B  Southampton  Rd.  *240 
Benicia,  CA  94510 

Cataloging/labeling  of  images 
for:  STOCK  PHOTOGRAPHERS, 
COLLECTION  CURATORS, 
AND  BUSINESSES 

Bonnie  KMuir  707/557-2795 
S      E-mail  (GEnie  Netvork)=BKMU 
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The  SoapBox 


Planning  to 
Automate? 

Send  for  free  booklet: 

AUTOMATING  YOUR  LIBRARY: 
A  Planning  Tool 

By  Betty  Edison 

Send  a  self-addressed  postage-paid  ($1.44) 
9  x  12  or  10  x  13  envelope  to  - 


CREW-NOBLE 
INFORMATION  SERVICES 

323  El  Pintado  Heights,  Danville,  CA  94526 
(415)  837-1399    FAX  (415)  820-9114 


Thank  you  to  everyone  who  told  me  how 
much  they  enjoyed  reading  the  SoapBox 
column  in  the  September  issue.  It  sure  is 
gratifying  to  get  all  those  pats  on  the  back 
from  my  colleagues. 

I  was  a  little  disappointed,  though,  that  no 
one  wanted  to  take  issue  with  my  positions. 
After  all,  fostering  discussion  of  potentially 
sensitive  topics  is  one  of  the  primary  goals 
of  the  SoapBox.  Any  my  arguments  had 
some  holes  in  the  logic  that  merit  further 
discussion. 

The  only  person  who  said  she  disagreed 
with  me,  in  fact,  was  a  friend  who's  not  a 
librarian,  but  a  publicist,  and  her  contention 
is  that  image  is  EVERYTHING.  Yes,  she 
said,  we  probably  shouldn't  be  too  con- 
cerned when  advertisers  use  us  as  silly 
props,  but  we  should  be  mighty  concerned 
that  a  lot  of  our  employers  really  do  view 
us  as  glorified  file  clerks,  and  pay  us 
accordingly.  Yes,  bankers  and  lawyers 
often  are  seen  as  dishonest  and  self-serving, 
but  they're  also  viewed  as  powerful,  elite 
and  well-paid.  Librarians  have  an  image 
problem  not  because  we're  always  depicted 
with  our  hair  in  a  bun,  but  because  there's 
no  counterbalance  to  that. 

I  don't  know  if  I  buy  her  argument  or  not. 
And  I  still  maintain  that  there's  no  evidence 
to  support  the  association's  belief  that  we 
can  change  our  image,  or  that  a  change  will 
improve  our  pay  and  benefits. 

Richard  Geiger  has  suggested  looking  into 

 {continued  on  page  9)  
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The  Ins  and  Outs  of 
Information  Brokering  and 
other  Fee-based  Services 

a  one-day  seminar  In  San  Francisco 
November  10,  1991 
January  10, 1992 

Learn  to  operate  a  profitable  fee-based  Information  serv- 
ice from  the  most  established  seminar  in  the  industry, 
one  taught  internationally  since  1984. 

Attendees  have  said"  this  is  an  excellent  seminar— one 
I  would  certainly  recommend  to  a  friend."  "Thank  you! 
Now  I  f  e  el  ready  to  launch  my  own  service."  "I  came  away 
feeling  inspired.  I  can't  wait  to  get  started!" 

. . .  Kathy  Ackerman ...  is  like  a  Japanese  samurai  of  old, 
with  a  computer  for  a  sword." 
FORBES,  September  12, 1983 

Ackerman  Information  Brokering  Seminars 
PO  Box  1707,  E.  Lansing,  Ml 
48823,  (517)332-6818 

Call  to  Preregister.  $195 
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CHOOSING  AN  INTEGRATED 
LIBRARY  SYSTEM  - 
THE  PILLSBURY  EXPERIENCE 


2000  periodicals,  some  of  them  daily  and 
many  having  routing  lists.  It  was  imperative 
that  an  automated  system  work  as  quickly  as 
a  cardex.  Interestingly,  many  online  sys- 
tems do  not.  Another  criteria  we  required 
was  automatic  generating  of  the  route  lists 
when  materials  were  checked  in.  We  also 
needed  the  capability  to  globally  delete  a 
person  from  all  routing  lists  simultaneously 
when  they  left  the  firm.  Find  a  task  you 
really  need  and  pursue  it  first.  It  is  a  good 
way  to  start  making  distinctions  between 
systems. 

In  addition  to  the  obvious  need  to  select 
software  that  works  with  the  hardware 
available  in  your  location,  it  is  very  impor- 
tant to  know  where  you  will  find  technical 
support.  We  have  a  very  capable  but  al- 
ready very  busy  MIS  department,  so  vendor 
support  was  an  important  criteria  for  us. 
The  system  we  selected,  Bibliotech,  has 
what  I  suspect  is  the  ultimate  HELP  LINE. 
We  have  a  very  happy,  ongoing  relationship 
with  the  trainer/liaison  who  has  been  to  our 
office  several  times.  We  plan  and  problem 
solve  with  her.  The  HOT  LINE  handles 
emergencies  immediately.  Calls  are  logged, 
bugs  are  REALLY  attended  to.  The  docu- 
mentation is  complete  and  very  useful,  but 
there  is  nothing  like  a  live  body  who  is 
concerned  about  your  needs  when  a  crisis 
arises. 

Consultants  are  available  to  support  many 
systems.  They  can  provide  support  when 
vendor  support  is  not  available.  Putting  up  a 
new  system  is  probably  going  to  be  in 
addition  to  everything  else  you  are  already 
doing.  Don't  shortchange  your  need  for 
help.  It's  ESSENTIAL. 

Planning  and  developing  the  way  your 


Pillsbury,  Madison  and  Sutro,  a  large  law 
firm  of  621  attorneys  headquartered  in 
San  Francisco  with  4  branch  offices, 
recently  selected  library  management 
software.  Though  not  all  libraries  have 
the  same  needs  we  did,  nor  will  all  select 
the  same  software,  many  of  our  experi- 
ences were  universal  and  have  potential 
interest  for  others  involved  in  a  selection 
process. 

Much  has  been  written  comparing  online 
systems.  Journals  have  printed  check  lists 
to  help  a  prospective  buyer  pose  technical 
questions  for  software  vendors.  Vendors 
have  brochures  and  demonstrations  that 
are  informative  and  useful.  The  following 
pointers  are  from  our  experience  and  may 
help  others. 

A  valuable  resource  for  San  Francisco 
librarians  is  the  InMagic  User  Group  that 
meets  regularly  (contact  Diane  Rosen- 
berger  415-974-3219  for  times  and  loca- 
tions). Whether  or  not  you  think  you 
might  select  InMagic,  hearing  about  what 
active  users  of  integrated  library  systems 
discuss  can  be  very  helpful  in  the  estab- 
lishment of  your  criteria  for  choosing  and 
in  planning  for  systems  analysis.  It's  free 
and  worth  every  penny. 

Think  about  the  functional  tasks  you  need 
to  have  handled  by  a  computer  system 
that  are  most  important  to  your  library. 
Sophisticated  software  is  a  combination  of 
several  programs,  usually  called  modules, 
that  perform  specific  tasks.  For  example, 
the  Serials/Routing  module  was  of  par- 
ticular interest  to  us.  We  receive  nearly 


(continued  on  page  11) 
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Let  CLASS  Member 
Discounts  Work  For  You! 


"We  put  CLASS  to  work  in  our  library  and  saved  over  $500  in  FY90  on  supplies, 
equipment  and  publications  alone.   With  the  volume  discounts  CLASS  negotiates  on 
online  services  we  have  saved  even  more!  As  a  member  of  CLASS  we  have 
stretched  our  purchasing  power  substantially.1* 

Elizabeth  Gill 

Library  Director 

The  Rand  Corporation 

Santa  Monica,  California 


Discounts  on  Online  Reference,  Document  Delivery,  Publications,  Supplies, 
Furniture,  Software,  CD-ROM  products  and  more. 


CLASS 

Cooperative  Library  Agency 
for  Systems  and  Services 


For  information  call: 

1-800-488-4559 

Or  write  to: 

1415  Koll  Circle,  Suite  1 01 ,  San  Jose,  CA  951 1 2-4698 
FAX:  408/453-5379 


UNTIL  YOU  CHECK  PAPERS 


Newspapers  are  the  leading  source  of  current,  in-depth 
information  on  people,  products,  companies,  and  events. 
And  when  you  search  newspapers  online  you  get  up-to- 
the-minute  information  you  can't  find  anywhere  else. 

Now  your  favorite  VU/TEXT"  newspapers  can  be  found 
in  the  DIALOG"  PAPERS  collection.  There  are  more 
than  30  full-text,  major  circulation,  U.S.  daily  newspapers 
online  now,  and  that  list  is  growing  fast. 

So  what's  the  DIALOG  advantage?  Fast,  flexible, 
powerful  access  to  a  great  source  of  comprehensive 
information.  Because  they're  full-text,  you  get  the  whole 
story.  And  you  get  it  in  the  command  language  that  you 
know  best. 


You  can  search  the  newspapers  on  DIALOG  by: 

•  Individual  newspaper  file  number 

•  Regional  groupings 

•  The  whole  PAPERS  collection 

Plus,  DIALOG  features  a  full  spectrum  of  over  400 
other  online  information  sources. 

So  whether  your  information  needs  are  big  or  small, 
national  or  regional,  the  DIALOG  PAPERS  collection 
will  deliver. 

For  a  list  of  DIALOG'S  full-text  newspapers,  call: 
1-800/3 -DIALOG  (1  800/334  2564). 


Now  Online 

•  San  Francisco  Chronicle 

•  Sacramento  Bee 

•  San  Jose  Mercury  News 

1  I9H1  Dialog  Information  Services,  Inc.  'Mm  Hillview  Avi  'iiiii',  P;iln  Alio,  CA  .14M04.  All  rights  reserved, 
office.  VU/TEXT  is  a  registered  trademark  of  Vll/TEXT  In  formal  ion  Services.  Inc. 


People  •  Companies  •  Events  •  Products  •  Trends 


f^f**1  lnformat'on  Services,  Inc. 
l^llwU^MP  A  Knight  Ridder  Company  I5B 

Bringing  you  the  world's  knowledge. 

DIALOG  is  a  servicemark  of  Dialog  Information  Services.  Inc..  Registered  U.S.  Patent  and  Trademark 


•  Background  •  Issues  •  Legislation  •  Industries 
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UC  PLOTS  FUTURE 
COURSE 


The  curtailment  of  services  at  the  UC 
libraries  as  a  result  of  budget  cuts  and 
reduced  staff  prompted  members  of  the 
Architecture  and  Engineering  Roundtable 
to  invite  Jefrey  Pudewell,  Director  of 
Library  Fiscal  and  Support  Services,  UCB, 
to  meet  with  them  to  discuss  the  impact  of 
these  changes,  especially  as  they  effect 
special  libraries.  Attendees,  who  included 
members  of  the  Solo  Librarians  Group  and 
the  Northern  California  Business  Libraries 
Group,  also  heard  Marci  Hoffman,  Coordi- 
nator of  the  Boalt  Express,  outline  a  pro- 
posal to  expand  the  Boalt  Express  docu- 
ment delivery  service.  The  meeting  was 
held  on  August  29,  at  Gensler  and  Associ- 
ates. 

According  to  Pudewell,  the  funding  cut 
from  the  fiscal  1991-92  operating  budget 
forced  a  reevaluation  of  all  aspects  of 
library  operations.  Much  of  the  funding 
was  eventually  restored,  but  to  collection 
development,  not  operations.  This  reflects 
the  Chancellor's  belief  that  given  current 
budget  restraints,  the  collection  must  take 
top  priority.  The  proposed  CalPass  pro- 
gram and  the  restrictions  on  the  use  of 
Moffitt  Library  by  outsiders  are  evidence  of 
another  stated  priority:  undergraduates  and 
the  campus  community.  Mr.  Pudewell  also 
stressed  the  need  to  assure  adequate  fund- 
ing through  education  of  the  legislature, 
which  provides  90%  of  the  funds,  and  by 
development  of  other  sources  such  as 
corporate  support  and  user  fees. 

Boalt  Express  Considers  Expansion 

One  hopeful  sign  for  special  library  users  is 
a  proposal  to  expand  the  for-fee  services  of 
Boalt  Express,  a  document  delivery  service 


aimed  primarily  at  law  firms.  The  service 
has  already  started  to  provide  more  general 
business  service  based  on  the  collection  of 
Boalt  Law  Library.  Pudewell  and  Hoffman 
are  exploring  the  possibility  of  expanding 
the  service  to  better  meet  the  research 
needs  of  the  community.  They  are  inter- 
ested in  responding  to  questions  in  areas 
such  as  engineering,  public  health,  environ- 
mental design,  and  computer  technology. 

Call  Marci  Hoffman  (800-832-4586)  to 
indicate  how  you  would  like  to  see  the 
Boalt  Express  document  delivery  services 
expanded,  or  for  more  information  on  their 
current  services.  For  information  on  the  A 
&  E  Roundtable,  call  Jan  Vargo  (415-398- 
5191)  or  Bill  Van  Erp  (415-433-3700). 
Contact  Rita  Evans  (415-558-0359)  for 
information  on  the  Solo  Librarians  Group 
and  Nancy  Bruer-Hufford  (415-377-4685), 
David  Weber  (510-271-4293),  or  Marjorie 
Johansen  (415-377-4685)  about  the  North- 
em  California  Business  Libraries  Group. 


*  *  * 


Jan  Vargo 


GIVE-AWAYS 

Free — approximately  150  closed 
back  plastic  periodical  files.  There 
are  basically  three  different  colors: 
tan,  bone,  and  mustard.  These  are 
free  for  the  asking,  but  you  must  be 
able  to  make  arrangements  to  pick 
them  up.  Please  contact  Maggie 
O'Brien  or  Biff  O'Meara  at  RMC 
Capital  Management  415-954-5474 
ext.  338. 
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HOW  TO  SELL  YOUR  LIBRARY  IN  A 
BUYERS'  MARKET 

Imagine  that  it's  cold  outside,  you  have 

the  post  holiday  blues,  you're  discouraged 
by  the  state  of  the  economy  and  need  to 
refocus  on  your  work.  What  could  be 
better  than  a  little  professional  development 
to  lift  you  out  of  the  doldrums  and  get  you 
motivated  again! 

So,  just  for  you,  the  San  Andreas  Chapter 
Professional  Development  Committee  has 
designed  a  panel  presentation  to  provide 
ideas  on  "How  To  Sell  Your  Library  in  a 
Buyers'  Market".  Speakers  will  discuss 
topics  like  'Conveying  the  Image'  (of  your 
service),  'Customizing  Your  Presentation' 
(for  those  whose  support  you  need),  and 
'How  to  Talk  Dollars  and  Sense  to  Your 
CEO'.  Join  your  colleagues  in  this  lively 
educational  event  on  Friday  morning, 
January  17,  1992.  Registration  flyer  with 
details  is  enclosed.  Please  contact  Roberta 
Fagin,  Co-chair,  at  Advanced  Information 
Management,  415-965-7799  for  further  info 


LIBRARY  TOUR  CANCELLED 

Due  to  unforseen 
circumstances 
the  SLA  tour 
of  Bancroft-Whitney 

scheduled  for 
November  19,  1991 
has  been  cancelled. 


SOMETHING  FOR  EVERYONE! 
Occasional  Papers  Series: 

An  irregularly-publishM  series  designed  to  accom- 
modate and  address  many  topics  and  concerns  in  the 
information  community*  Now  available: 

Future  Competencies  aftbe  information  Professionals  \ 

by  Martha  J.  Bailey*  Guy  St.  Clair,  ^orraine Sfit^ted 
Wta^irhm  Tees,  Introduction  bybfarcy  Afurphy.\^ 
ISB^r  0-87111-377-5   -  26pp.    $1^50 ,       ,  y 

In  a  compilation  of  pajpexs,  four  highfy5regarde€ 
librarians  provide  professional  insight  of  the  skills^ 
education,  and  attitudes  neeessary  to  advance  %-the ; 
field  of  information.  A  must-have  for  every  inftnrma-i 
tion  professionals      °    -  *  ,  .  ^ 

Call  SLA's  Book  Order  Department  at  (202)234* 
4700  to  order  your  copy  today?  °  , 


Coming  late  suntmW:    :'  » 

Nalbnal  Information  BoRtfek  $U 

|SBN:.'0*87ll>.381-3      '  $ 
.   Other  new  titles  co 


ire 


Some  People  Just  Don't  Understand... 

But  we  do.  We  know  that  when  you  need  staffing  for  your 
library,  you  are  looking  for  someone  with  more  than  an 
affection  for  books. 

How  do  we  know?  Because  we're  librarians  too.  And  over 
the  past  eight  years,  we  have  helped  hundreds  of  special, 
public  and  academic  libraries  throughout  California  meet 
their  staffing  needs  -  effectively,  economically  and  quickly. 

We're  Advanced  Information  Management  (AIM)  and  our 
pool  of  over  2,000  qualified  library  staff  are  ready  to  assist 
you.  Our  services  include: 


Temporary  Help 
Contract  Employees 


Permanent  Placement 
Consultants 


When  you  want  someone  who  understands  your  needs,  call 
California's  library  personnel  specialists  -  call  AIM. 


Northern  California: 
Southern  California: 


415-965-7799 
310-799-5538 


/III 


Advanced  Information 
Management 
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(SoapBox,  continued  from  page  4) 

an  ad  campaign  that  would  show  us  outside 
of  our  typical  environment  in  a  book-lined 
room  -  ads  that  would  show  us  as  the  dy- 
namic people  we  really  are.  It's  an  interest- 
ing idea.  What  would  these  ads  look  like? 
Where  could  they  be  run  for  maximum 
effect?  How  would  this  be  paid  for? 


DOCUMENT*/ 

/±  CENTER 


1504  Industrial  Way,  Unit  9 


Belmont,  CA  94002 


(415)  591-7600 

INDUSTRY  SPECIFICATIONS 
MIL  SPECS  &  STANDARDS 


But  what  do  YOU  think?  If  we  get  enough 
response,  perhaps  we  could  formulate  a 
chapter  statement  on  this  issue  of  image  to 
send  to  the  association  board,  outlining  what 
we  believe  would  be  an  effective  course  of 
action  (and  that  might  be  a  recommendation 
not  to  spend  more  money  on  a  lost  cause). 
Get  on  your  own  soapbox  and  write  a  letter 
to  the  editor,  and  let  us  know,  or  give  Kristi 
or  me  a  call. 

The  August  issue  of  the  SpeciaList  had  an 
article  about  the  PREPS  Study  Commission, 
a  group  SLA  President  Guy  St.  Clair  has 
appointed  to  examine  professional  recruit- 
ment, ethics  and  professional  standards.  The 
commission  is  soliciting  input  from  mem- 
bers on  several  issues,  including  what  are 
the  ideal  competencies  for  special  librarians. 

It's  the  last  issue  -  competencies  -  that  most 
interests  me.  I  find  it  odd  that  while  we 
maintain  that  we're  professionals,  that  we 
say  we  practice  the  profession  of  librarian- 
ship,  we  have  no  accepted  professional 
standards.  Anyone,  regardless  of  education 
or  experience,  can  be  hired  as,  and  perform 
as,  a  special  librarian.  We  have  no  mini- 
mum education  requirements,  no  certifica- 
tion or  licensing,  and  no  standards. 

I  think  this  is  a  mistake.  And  I  think  it's  a 

(continued  on  page  15) 


(President's  continued  from  page  1) 

•  Manning  (or  should  I  say 
Womanning)  the  Booth:  We  need  a  coor- 
dinator for  scheduling  and  many  volunteers 
who  can  give  an  hour  or  two  of  time  during 
the  conference. 

•  A  San  Francisco  Treat  (Not  a 
Rice  a  Roni!):  It  is  a  tradition  to  have 
some  small  gift  to  hand  out  at  the  booth. 
The  Texas  Chapter  gave  out  chili  flavored 
suckers.  Any  ideas  out  there?  Do  I  hear 
'Ghiradelli  Chocolate'? 

•  California  Chapters  Reception: 

It  is  our  turn  to  organize  the  California 
chapters  reception.  It  is  usually  held  in  the 
conference  hotel.  I  was  thinking  about 
having  a  "San  Francisco  in  the  60s"  theme 
party  at  a  nightclub,  say  Big  Heart  City  (a 
half-block  from  the  Marriott).  Have  them 
play  Airplane,  Dead,  and  Big  Brother 
records  from  that  decade.  Have  a  light 
show.  Wear  beads,  bandannas,  patchouli 
oil?  (Should  I  be  impeached?) 

Ruth  Girill  at  Bank  of  America  has  volun- 
teered to  head  up  our  hospitality  efforts.  If 
you  have  any  ideas,  and  are  ready  to  put  in 
some  time,  please  give  her  a  call.  I  know 
we  will  put  on  a  conference  that  will  not  be 
forgotten! 

***Richard  Geiger 
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Ask,  And¥)u  Shall  Receive. 

And  Receive. 
And  Receive. 
And... 


22*3f 


Pick  a  subject.  Any  subject.  And  when- 
ever it  makes  news,  NewsFlash ®  will  let  you 
know.  Before  it's  in  print. 

NewsFlash  is  the  electronic  clipping 
service  that  automatically  scans  the  NewsNet"" 
database— more  than  460  business  and  industry 
newsletters  and  15  worldwide  newswires— 
then  literally  delivers  the  latest  news  on  the 
topics  you  choose  right  to  your  PC.  Even  while 
you're  offline. 

NewsFlash  delivers  the  news  in  real  time. 
Without  the  time  gap  that  archival  databases 
leave  you  hanging  in. 

So  ask  once.  And  you'll  receive  update 
after  update.  Call  and  mention  this  ad.  We'll 
put  you  online  for  a  free  demonstration  right 
now,  right  over  the  phone. 

800-345-1301 

Outside  US:  215-527-8030 

Available  on  ABA/net.  Type  ACCESS 
NEWSNET  at  any  Notices:  prompt. 


1991 .  NewsNet  and  NewsFlash  are  registered  service  marks  of  NewsNet.  Inc. 


Take  The  Search  Out  Of  Research 

945  Haverford  Road.  Bryn  Mawr,  PA  19010 


SHELVING  SYSTEMS 
AND 

LIBRARY  FURNISHINGS 

Library  Shelving  Systems 
Library  Furnishings 
File  Shelving  Systems 
Movable  /Compact  Shelving 
Times  II  Speed  Files 
Col  R'Tab  Filing  Supplies 
Seismic  Upgrades  of  Existing  Shelving 

Our  22  years  experience  helps  us  to  understand  the  special  needs  of  both 
small  and  large  libraries  and  file  rooms.  We  can  help  you  with  space  planning 
and  budget  figures. 

510/455-1635 
The  Ross  McDonald  Company 

6776  Preston  Avenue,  Suite  B,  Livermore,  California  94550 
QUALITY  •  INTEGRITY  •  EXCEPTIONAL  SERVICE 
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SONOMA  COUNTY  WINE 
LIBRARY  TOUR 


A  well-received  tour  of  the  Sonoma  County 
Wine  Library  and  Simi  Winery  took  place 
on  Friday,  September  6,  1991.  Chapter 
members  and  their  guests  rode  a  chartered 
bus  (or  drove)  to  Healdsburg,  arriving  in 
time  for  an  informative  presentation  given 
by  Bo  Simons,  librarian-in-charge.  A  video 
detailing  several  California  wine  library 
collections  was  shown,  and  was  enjoyed  by 
all  in  attendance.  Next,  tour  participants 
were  invited  to  experience  the  library  first- 
hand by  viewing  the  many  journals,  books, 

extensive  pamphlet  and  clippings  files  and 
the  technical  databases  available  on  CD- 
ROM. 

Lunch  was  graciously  sponsored  by  the 
Wine  Library  Associates  of  Sonoma  County, 
a  group  consisting  of  individuals  and  busi- 
nesses from  the  wine  industry  that  support 
the  Wine  Library  through  subscriptions. 

Tour-goers  were  then  whisked  away  in  the 
direction  of  Simi  Winery,  only  a  few  min- 
utes north  of  town.  A  guide  accompanied 
the  group  on  a  walking  tour  of  the  winery 
and  its  workings,  ending  up  at  the  ever- 
celebrated  tasting  room.  A  few  glasses  of 
wine  and  several  smiles  later,  a  contented 
group  climbed  aboard  the  bus  for  a  return 
trip  to  the  Big  City. 

Many  thanks  are  extended  to  David  Sabsay, 
Director  of  Sonoma  County  Library,  Bo 
Simons,  Wine  Librarian,  and  to  the  Wine 
Library  Associates  of  Sonoma  County  for 
helping  to  make  this  tour  possible. 

***Donamarie  Walsh 
Library  Tours  Committee 


(Pillsbury,  continued  from  page  5) 

information  will  be  entered  into  the  catalog 
(data  entry  standards)  is  something  I  as- 
sumed would  be  obvious.  If  you  select  a 
flexible  system,  you  will  discover  that 
information  can  be  displayed  in  many 
ways.  You  may  also  discover  that  some 
systems  don't  support  the  kind  of  data  you 
intend  to  enter.  An  example  is  that  some 
systems  may  not  accept  a  non-traditional 
call  number  system. 

It  is  important  to  spend  what  seems  like  an 
inordinate  amount  of  time  "playing"  with 

the  fields  of  your  catalog  records  and  then 
displaying  them  as  the  browser  (user) 

would.  (Bibliotech  let  us  dial  into  their 
database  and  use  it  to  create  and  search  for 
dummy  records.)  Solicit  the  ideas  of  your 
staff  as  you  progress.  Their  ideas  may  be 
excellent  and  they  will  embrace  a  new 
system  more  if  they  are  consulted  early  on 
in  the  selection  process.  Double  or  triple 
the  amount  of  time  you  would  imagine  this 
might  take.  Also  be  aware  that  even  with 
lengthy  and  detailed  evaluation  of  how 
each  field  should  appear,  you  will  need  to 
prepare  and  update  continually  the  docu- 
mentation for  your  local  data  entry  stan- 
dards. 

Training  is  one  area  that  would  be  difficult 
to  overemphasize.  Even  if  you  choose  a 
menu  driven  system  that  is  very  easy  for 
the  novice  browser  who  has  search-only 
privileges  and  no  ability  to  change  records, 
the  library  staff  will  need  training  and 
confidence  about  the  new  software.  Ven- 
dor training  is  vital  to  get  the  system  off  on 
the  right  foot.  The  person  assigned  as 
database  administrator  needs  to  be  able  to 
continue  training  and  to  train  new  person- 
nel when  necessary.  As  Bibliotech  data- 

{continued  on  page  15) 
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SIERRA  NEVADA  CHAPTER  PRESENTS 
A  NIGHT  WITH  THE 
PRESIDENT 

The  Sierra  Nevada  Chapter  of  the  Special  Libraries  Association  is  pleased  to  sponsor  a  special 
Night  With  the  President  on  Monday,  November  4,  1991.  Guy  St.  Clair,  the  President  of  the 
Special  Libraries  Association,  will  present  the  theme  of  his  presidential  year:  "Special  Li- 
brarians: Preparing  for  Tomorrow  Today".  The  host  for  the  evening  will  be  Gary  Strong, 
California's  State  Librarian.  In  addition,  Shirley  David,  Sacramento  County  Law  Librarian, 
and  Mr.  Strong  will  report  on  the  recent  White  House  Conference  on  Library  and  Information 
Services. 

The  Social  Hour  begins  at  5:15  pm,  followed  by  a  Japanese  buffet  dinner  at  6:30  pm.  The 
event  will  be  held  in  the  State  Librarian's  Office,  914  Capitol  Mall  Circle  in  Sacramento. 
Tickets  are  $16  for  SLA  members,  and  $19  for  Non-members;  deadline  for  registration  is 
October  25.  For  more  imformation  or  to  order  tickets,  contact  Chizuko  Kawamoto  at  91 6- 
654-1202. 


*  The  Sacramento  Bee 


THE  TRIBUNE 


Daily  News 


T  H  E-*ft  ORANGE  ^COUNTY 

Hegister 

METROGROUP 

and 

THE  TRIBUNE 


ow  DataTimes  offers  you  eight  great  sources  for  competi- 
tive intelligence  from  California.  The  Tribune  from  Oakland,  The 
San  Francisco  Chronicle,  The  San  Francisco  Examiner,  The  Sacramento 
Bee,  The  Daily  News  from  Los  Angeles,  The  Orange  County  Register 
and  The  San  Diego  Union  and  The  Tribune  cover  California  compa- 
nies, subjectsand  trendsfrom  border  to  border.  You  also  get  access 
to  The  Washington  Post,  The  Wall  Street  Journal,  USA  TODAY  plus 
17  business  journals  and  magazines  statewide.  No  one  else  offers 
you  more  publications  from  the  Golden  State,  the  U.S.  and  around 
the  world.  Get  online  with  DataTimes  today. 

For  more  information,  please  call  800/642-2525 

DataTimes. 

A  World  of  Information™ 

1 4000  Quail  Springs  Parkway  •  Suite  450  •  Oklahoma  City,  OK  731 34  •  405/751-6400 
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SAN  FRANCISCO  SCHOOL 
VOLUNTEERS  —  NEEDED! 

The  Edison  Elementary  School  at  22nd 
and  Dolores  in  San  Francisco  welcomes 
and  needs  volunteers  for  its  school  library. 
For  many  children,  school  is  their  only 
early  exposure  to  books,  and  the  city 
budget  provides  no  librarian.  One  hour  a 
week  (or  even  once  a  month)  selecting  and 
reading  stories  to  the  children  means  a  lot. 
Getting  the  children  interested  in  books 
and  reading  at  an  early  age  will  help  them 
progress  through  school  and  greatly 
expand  their  horizons. 

Many  corporations  and  professional  firms 
in  the  city  have  "adopted"  schools  in 
which  employees  can  take  time  to  volun- 
teer. If  your  employer  has  not  already 
adopted  a  school,  the  Edison  School  would 
welcome  your  talent.  The  Edison  School 
has  a  diverse  group  of  students  who  come 
from  Bayview/Hunters  Point,  the  Mission, 
and  Noe  Valley.  Good  public  transporta- 
tion and  parking  are  available.  If  you 
would  like  to  volunteer  at  the  Edison 
School,  please  call  Kay  Taylor  at  Taylor  & 
Associates  415-391-9170.  If  you  would 
like  to  learn  more  about  San  Francisco 
School  Volunteers  in  general,  their  num- 
ber is:  415-274-0264. 

***Kay  Taylor 


DISCOUNT 

MICROFILM  SUPPLIES 
PAPER-TONER-LAMPS 
3M-KODAK-CANNON- 
MINOLTA-FUJI-B&H 

CALL  MOHR  MICROFILM 
408-988-6555 


New  Manual  Demonstrates 
Techniques 
for  Efficient 
Information  Service  Management 

The  American  Institute  of  Aeronautics  and 
Astronautics  (AIAA)  Technical  Informa- 
tion Service  (TIS)  announces  the  availabil- 
ity of  an  exciting  new  reference  guide 
designed  to  help  information  managers  get 
the  best  out  of  their  resources  and  facilities. 

A  Manual  on  the  Evaluation  of  Informa- 
tion Centers  and  Services,  by  Jose-Marie 
Griffiths  and  Donald  W.  King,  is  the  result 
of  AGARD  Lecture  Series  No.  160,  held  in 
1988,  and  Donald  King's  extensive  work  in 
the  planning,  design,  and  evaluation  of 
information  centers  and  services  over  the 
past  15  years. 

The  approach  to  information  center  and 
service  evaluation  discussed  in  this  manual 
emphasizes  evaluation  methods,  models, 
and  measures.  Actual  data  is  presented  as 
are  results  from  studies  performed  by  King 
Research. 

This  manual  contains  important  data  to 
enable  funders,  managers,  information 
center  staff,  and  information  service  users 
to  use  the  resources  at  their  disposal  in  the 
most  efficient  way.  It  encourages  a  more 
proactive  approach  to  exploiting  the  "grey 
matter  investment"  that  has  been  made  in 
information  services. 

To  order  copies  of  this  hard-cover  book,  at 
$25  each,  contact  Dottie  Hombach  at  ph: 
212-315-0133  or  fax:  212-583-4861.  For 
more  information  about  AIAA's  TIS, 
contact  Geoff  Worton  at  212-315-5415. 
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KALEIDOSCOPE 


i  m  m 


Jack  Leister  has  retired  from  his  position 
as  Head  Librarian  at  the  Institute  of  Gov- 
ernmental Studies  Library  at  the  Univer- 
sity of  California,  Berkeley.  Jack  was 
President  of  the  San  Francisco  Bay  Area 
Chapter,  Chair  of  the  Social  Science 
Division,  and  served  on  the  association's 
Board  of  Directors  for  five  years.  In  1987, 
he  was  named  one  of  the  original  Fellows 
of  SLA. 

Terry  Dean  is  now  Head  Librarian  at 
the  Institute  of  Governmental  Studies 
at  UCB.  She  will  retain  her  previous 
support  service  responsibilities. 

Mary  Wawrzonek  is  moving  out  of 
the  information  area  and  into  human 
resources  with  her  new  position  as 
Career  Enrichment  Coordinator  for  Chev- 
ron Research  and  Technology 
Company. 

Sally  Rosoff  has  left  Ernst  &  Young 
and  is  looking  for  a  new  position. 
Sally  can  be  reached  at  415-291-9535. 

Maureen  Sirhall  has  left  the  San 
Francisco  office  of  O'Melveny  & 
Myers,  and  now  Head  Librarian  at 
Littler  Mendelson  Fastiff  &  Tichy. 
Her  phone  number  is  415-399-8421. 

Peg  LaFrance  has  returned  to  the 
Bay  Area  from  southern  California, 
and  temporarily  is  working  part-time 
at  O'Melveny  &  Myers.  Her  number 
is  415-984-8761. 

Richard  Geiger,  Peter  Evans  and 
Bill  Van  Niekerken  sailed  from  San 


Pedro  near  Los  Angeles  to  San  Leandro 
marina  aboard  Richard's  32'  ketch.  The 
intrepid  sailors  left  at  midnight,  September  6, 
and  arrived  in  San  Francisco  Bay  Wednes- 
day, September  11.  They  saw  lots  of  hump- 
back whales,  porpoises,  seals  and  sea  otters. 
Stops  were  made  at  San  Simeon  Point  and 
Half  Moon  Bay,  where  they  rested  and 
refueled  (themselves,  not  the  boat).  Richard 
reported  it  was  a  very  nice,  mostly  unevent- 
ful trip,  apart  from  an  unexpected  swim  Bill 
almost  made.  As  for  seasickness,  well,  don't 
invite  these  guys  over  for  chicken  tacos! 

***Rita  Evans  (to  contribute  items 
call  415-558-0359) 


TAYLOR  &  ASSOCIATES 

Library  Personnel  Services 


Looseleaf  Filers 
Library  Technicians 
Librarians 

Library  Design  Consultants 

Long-term  and  temporary  placement  since  1976 


Call  us  for  a  complete  range  of 
library  personnel  services: 
(415)  391-9170 


One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 
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(Pillsbury  continued  from  page  11) 

base  administrator  at  Pillsbury,  I've  learned  to 
never  ask  someone  to  do  a  job  I've  not  done  first 
myself.  Whenever  a  new  module  or  function  is 
to  be  introduced,  I  spend  time  learning  it  first. 
This  takes  time  but  is  well  worth  the  time 
invested.  A  long  term  benefit  of  this  approach  is 
a  far  better  understanding  of  how  the  system 
integrates  and  works. 

Try  to  identify  and  ask  questions  about  things 
that  are  important  to  your  site.  One  example 
from  our  experience  is  labels.  Our  system  was 
delivered  with  a  label  program,  but  spine  labels 
only.  Bibliotech  assumes  that  an  online  system 
would  use  the  computer  for  signing  out 
materials,  not  cards  and  pockets.  Because  law 
firm  libraries  belong  to  the  attorneys  and  are 
open  at  all  times  whether  staffed  or  not,  our 
circulation  is  difficult  to  monitor.  Law  firms 
also  tend  to  have  many  hall  case  collections, 
again  making  circulation  difficult  to  control.  We 
needed,  at  least  temporarily,  a  low  tech  solution 
to  signing  out  books:  a  card  and  pocket  label 
program.  The  vendor  was  able  to  write  a  special 
program  for  us.  If  you  have  unique  problems, 
ask  the  vendor  questions  about  finding  a  work- 
around for  your  situation. 

Reports  that  can  be  generated  from  your  data  on 
demand  will  become  increasingly  important.  It 
is  impossible  to  envision  all  the  reports  you 
might  want  and  need.  Many  reports  are  standard 
in  sophisticated  systems.  Inevitably  you  will 
want  to  capture  data  and  sort  it  in  ways  you've 
yet  to  imagine,  so  get  all  the  flexibility  you  can 
afford. 

We  selected  Bibliotech,  an  integrated  library 
information  management  system  for  the  DEC 
VAX.  It's  functional  modules  include:  Catalog, 
Serials,  Authority,  Circulation,  Thesaurus, 
Acquisitions/Accounting,  Report  Writing  and 
additional  special  needs  options.  It  can  support 


SoapBox 
welcomes  responses 
send  them  to 
either 
Rita  Evans 
fax:  415-863-1373 
or 

Bulletin  Editor 
fax:  510-987-3933 


(SoapBox,  continued  from  page  9) 

mistake  for  the  association  to  promote  a 
goal  of  a  2%  increase  in  membership  per 
year,  when  the  only  qualification  for  mem- 
bership is  a  warm  body  and  a  check.  Focus- 
ing on  quantity,  not  quality,  is  short-sighted 
and  self-defeating. 

While  a  list  of  accepted  competencies  is  no 
set  of  professional  standards,  at  least  it's  a 
start.  It's  one  way  to  examine  the  question 
of  what  is  a  special  librarian/information 
specialist,  what  qualities  and  abilities 
should  an  employer  expect  when  hiring  - 
and  expect  to  provide  compensation  for. 

If  you  care  about  this  issue,  tell  the  associa- 
tion what  you  think.  Draw  up  a  list  of  ideal 
competencies  and  send  it  to  the  PREPS 
commission,  along  with  your  comments 
about  professional  standards. 

I'll  be  writing  more  about  standards  and 
certification  in  a  future  SoapBox. 

***Rita  Evans 


(continued  on  page  16) 
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When  Your  information  Needs  Demand  Results. 


SPECIAL  LIBRARY  ACCESS  SERVICE 
ILL  -  307  Library 
University  of  California,  Berkeley,  CA  94720 


The  ILL-SLA  document  delivery  service  provides  fast  and 
easy  access  to  the  resources  of  the  UC  Berkeley  Library  for 
Bay  Area  libraries,  information  centers,  corporations  and 
other  organizations. 

•  Expedited  loan  and  photoduplication  service  for 
UCB  materials. 

•  Quick  and  convenient  access  via: 

—  Fax 

—  Telephone  message  tape 

•  "Special  Rush"  service  when  you  need  the 
material  'yesterday' 

•  To  open  an  account,  please  call  (510)  642-6956 
and  ask  for  the  SLA  brochure  and  enrollment 
form. 


Special  Introductory  Offer:  Those  signing  up  with  the  ILL-SLA  Service  between  Nov.  1-30,  1991, 

will  receive  two  regular  requests  free  (either  loan  or  photoduplication). 


(Tillsbury  continued  from  page  15) 
over  a  million  catalog  records,  each  with 
many  fields  and  each  with  multiple  copy 
records.  It  is  real  time,  turnkey  software 
developed  for  special  libraries  and  has 
virtually  instant  response  time  for  search- 
ing and  updating.  It  is  produced  by 
Comstow  Information  Services  and  is 
written  in  the  DRS,  DBMS  language. 

Pillsbury  is  delighted  with  Bibliotech  and 
the  Comstow  staff.  It  is  meeting  our 
needs  and  grows  with  us.  Bibliotech  has 
made  us  all  "techies"  on  some  level,  and 
has  changed  the  lives  of  all  library  staff. 
It  has  streamlined  our  tasks  and  given 
everyone  access  to  current  information 
about  our  collection  in  all  locations.  If 
you  are  interested  in  Bibliotech  or  in 
Pillsbury 's  search  for  software,  please 
feel  free  to  call. 

***Betty  Howell 


Back  Issue 

PERIODICALS 

Medical   ~  Technical  ~  Scientific 
Liberal  Arts  ~  U.S.  &  Foreign 

/s^  *v/ 

WANT  LISTS 

Answered  Promptly 

DUPLICATES 

Bought  or  Exchanged 

CHEMICAL  ABSTRACTS 
Always  interested  in  complete  sets 


G.H  ARROW  CO. 

1 133-39  N:  4th  Street 
P.O.  Box  16558 
Phila  PA  19123 
tel.  215-922-3211 
FAX  215-922-0631 

DEDICATED  TO  SERVICE  FOR  OVER  50  YEARS 
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CALENDAR 


NOVEMBER 


SLA  SN  Dinner  with  President  Guy  St.  Clair, 
Sacramento,  5:15  pm;  Contact  Chizuko 
Kawamoto  916-654-1202 


SLA-SA  and  SLA-SF  Joint  Dinner  Meeting 

Speaker:  Guy  St.  Clair,  SLA  President 

Foster  City,  Contact:  Marc  Levin  510-642-1472 

UC  Extension  Course  "Cataloging  Basics" 
Instructor:  Judith  Ellisen;  Contact  UC  Extension 
415-323-8141 


11-13 


Online/CD-ROM  '91  Conference 
Embarcadero  Hyatt,  San  Francisco 
Contact:  Online,  Inc.  203-227-8466 


16-20 


California  Library  Association 
Annual  Conference,  Oakland 
Contact:  CLA  916-447-8541 


DECEMBER 


JANUARY 


14 


SLA  SF  Chapter  Dinner  Meeting,  SF 

Speaker:  Dale  Hess,  SF  Convention  &  Visitors' 
Bureau,  Contact:  Marc  Levin  510-642-1472 

SLA  SF  Chapter  Dinner  Meeting,  SF 
Speaker:  Dr.  Marcia  Rose  Emery  "Intuitive 
Management:  Applications  of  Right-Brain 
Problem  Solving  in  Libraries",  Contact: 
Marc  Levin  510-642-1472 


17 


SLA  SA  Workshop  "How  to  Sell  Your  Library 
in  a  Buyers'  Market",  Contact  Roberta  Fagin 
415-965-7799 


29-31 


Special  Libraries  Association,  Winter  Conference, 
Clearwater,  Florida,  Contact  SLA  202-234-4700 


FEBRUARY 


13 


SLA  SF  Chapter  Dinner  Meeting,  East  Bay 
"Indexing:  Industry  Perspectives  from  the  Small 
Entrepreneur  vs.  Big  Business",  Contact  Marc 
Levin  510-642-1472 
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$15,000  AVAILABLE  FROM 
SLA  RESEARCH  GRANT 


SLA  is  making  funds  available  to  support  a  research  project  undertaken  by  a  member  of  the 
profession.  Up  to  $15,000  will  be  awarded  to  an  applicant  meeting  SLA's  Research  Committee 
guidelines. 

Grant  proposals  will  be  evaluated  according  to  the  following  criteria:  purpose  and  objectives, 
subject,  methodology,  qualifications  of  staff,  costs  and  timetable.  Research  projects  should 
focus  on  areas  specified  in  SLA's  research  agenda,  encompassing  future  technology  in  the 
special  library,  current  user  issues,  measures  of  productivity  and  value,  client  user  satisfaction 
measures  and  staffing. 

For  a  copy  of  the  research  grant  agenda  and  the  guidelines  and  criteria  for  the  research  grant 
program,  contact  Ann  Thompson,  SLA,  1700  18th  St.  NW,  Washington,  D.C.  20009  or  call 
202-234-4700.  For  more  information  call  Lauren  Emmolo,  202-234-4700.  Proposals  are  due 
no  later  than  February  29,  1992. 

SLA's  first  research  grant  recipient,  Joanne  Marshall  of  Toronto,  received  nearly  $15,000  in 
June  1991  for  her  project,  titled  "The  Impact  of  the  Special  Librarian  on  Corpoiate  Decision- 
Making."  She  will  present  her  findings  at  the  1992  SLA  annual  conference  in  San  Francisco. 


BOB  MALOY  &  ASSOCIATES 

Library  Products  Company 
100  Northill  Dr.  #10,  Brisbane,  Ca.  94005 


cz 

□E 


° LIBRARY  BOOKSTAK  SYSTEMS 
°LIBRARY  FURNISHINGS 
° COMPACT/ MOVEABLE  FILE  SYSTEMS 
"FILING  SYSTEMS 
° CUSTOM  WOODWORK 
°SEISMIC  INSTALLATION  AND  UPGRADES 


We  are  prepared  to  assist 
phases  of  planning,  floor 
engineering  data,  product 
and  budget  pricing. 


you  in  all 
plan  layouts, 
information 


PLEASE  CALL 


1(800)44-MALOY 
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CALIFORNIA  LIBRARY  ASSOCIATION 

94th  Annual  Conference 

Long  Beach 
November  14-17,  1992 


CALL  FOR  PROGRAM  PROPOSALS 


The  theme  for  CLA's  94th  Annual  Conference  will  be  Embracing  Change:  Leadership  for 
Tomorrow.  This  theme  incorporates  the  concept  of  change  for  the  better,  growth  and  re- 
newal, moving  forward  proactively,  and  vision-oriented  leadership.  We  hope  that  you  or 
your  group  will  propose  an  exciting  program  which  will  enhance  the  conference  theme. 

We  are  inviting  CLA  leaders  and  other  interested  groups  or  individuals  to  develop  propos- 
als to  give  programs  at  the  state  conference.  This  is  an  opportunity  to  share  professional 
expertise  and  ideas;  your  participation  is  needed  to  create  a  high-quality  conference. 

Is  there  a  program  that  you  and  your  colleagues  would  like  to  coordinate,  or  have  you  re- 
cently attended  a  superb  program  that  you  would  like  to  bring  to  California?  The  Confer- 
ence Program  Planning  Committee  will  carefully  evaluate  all  program  proposals  and  select 
the  best.  More  than  one  program  proposal  can  be  submitted,  but  conference  facilities  are 
limited. 

Program  proposals  are  due  March  2, 1992.  To  be  put  on  the  mailing  list  to  receive  a  com- 
plete program  proposal  package,  contact 

California  Library  Association 

717  K  Street,  Suite  300 
Sacramento,  CA  95814-3477 
(916)  447-8541 
FAX  (916)  447-8394 

Please  pass  this  announcement  on  to  interested  others.  If  you  have  suggestions  of  other 
groups  to  participate  in  the  proposal  process,  please  contact  the  CLA  office  with  the  infor- 
mation so  that  proposal  packets  may  be  sent.  Your  assistance  is  greatly  appreciated. 
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PRESIDENT'S  MESSAGE 


ONLINE/CD-ROM  '91 

Having  Online/CD-ROM  '91  in  San  Francisco 
was  nice,  and  convenient.  Dialog  put  on  a  great 
party  at  the  Top  of  the  Mark.  Sumptuous  hors 
d'oeuvres  (hey,  great  shrimp!),  rows  of  glasses 
of  wine  on  top  of  the  bar,  and  a  fabulous  view 
from  Nob  Hill.  It  was  a  lovely  place  to  meet  and 
schmooze  with  the  conference  attendees  -  and 
we  got  another  peek  at  Pat  Tierney,  the  new 
Dialog  CEO. 

The  keynote  speaker  was  Ted  Nelson,  talking 
about  his  lifetime  dream:  Xanadu  (TM).  Nelson 
was  pretty  flamboyant  —  prancing  around  the 
stage,  longish  blond  hair  flying.  His  dream  is  to 
create  a  huge  database  of  most  anything  and 
everything.  Using  hypertext  software,  the 
database  could  be  added  to  and  changed  in  very 
complex  ways  by  users.  You  could  write  a  letter 
to  the  author,  expand  on  a  point,  write  a  new 
version  of  a  document,  and  the  software  will 
keep  track  of  all  these  materials  and  their  interre- 
lationships. Xanadu's  software  also  would  keep 
track  of  who  contributed  what  and  disburse 
royalties  to  the  author/users  and  debit  the  ac- 
counts of  the  readers.  He  hopes  to  have  the 
software  out  to  franchise  in  1993. 

Also  interesting  —  despite  the  name  of  the 
conference,  Nelson  panned  CD-ROM:  too 
frozen  in  time,  can't  comment,  edit,  rewrite.  He 
also  panned  one  of  the  bulletin  board  databases 
for  having  several  full-time  censors:  "FULL- 
TIME CENSORS !!!".  And  I  agree,  to  h—  with 
censors! 

The  rest  of  the  conference  was  a  little  over- 
whelming. The  plethora  of  databases,  software, 
and  CD-ROM  products  brings  home  to  me  the 


challenge  of  our  job:  keeping  up  with  what 
information  is  available  and  where  to  get  it. 
After  spending  a  couple  of  days  at  Online,  you 
come  out  feeling  your  job  is  guaranteed.  In  a 
lifetime,  you  will  not  know  about  all  the  sources 
of  information. 

A  couple  of  high  points  for  me:  hearing  Barbara 
Quint  speak  on  cutting  online  costs,  and  seeing  a 
neat  demo  of  compression  and  resolution  of 
digital  photographs  (something  that  we  at  the 
Chronicle  are  deep  into  at  this  time...). 

ANNUAL  CONFERENCE  -  SF  '92 
The  feedback  I  get  from  the  membership  and 
other  chapters  is  to  forge  ahead  with  the  60' s 
party  for  Sunday  night,  June  7th,  at  the  Annual 
Conference.  Be  there  or  be  square! 

***Richard  Geiger 
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FROM  THE  EDITOR'S 
DESKTOP 


□ 


Editor 


Grateful  thanks  to  all  the  contributors  to  this  issue 
and  especially  to  the  Executive  Board  for  putting 
together  the  article  (page  3)  on  the  Oakland/ 
Berkeley  fire.  Any  Chapter  members,  not 
mentioned,  who  suffered  as  a  result  of  the  fire 
(and  may  have  a  new  business  address)  are 
encouraged  to  notify  either  the  Executive  Board 
or  the  Bulletin.  If  there  is  any  way  in  which  the 
Bulletin  can  help  members  affected  by  the  fire, 
please  don't  hesitate  to  let  me  know. 

The  Executive  Board  has  been  discussing  ways  in 
which  the  Chapter  can  help  unemployed 
librarians.  One  suggestion,  from  Pamela 
Handman,  was  to  have  a  "personals"  column  in 
the  Bulletin.  The  purpose  would  be  to  allow 
members  to  call  attention  to  their  skills,  special 
interests,  and  availability  while  taking  advantage 
of  the  Bulletin's  extensive  readership. 

The  new  column  will  be  called  CHECK  (ME) 
US  OUT  and  members  wishing  to  submit  entries 
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should  use  the  following  format  (and  preferably 
not  exceed  200  words): 

Name  and  address/phone 

Education 

Experience/special  skills 

Desired  position 

Geographical  limitations 
Entries  can  be  sent  to  me  for  either  of  the  next 
two  issues  of  the  Bulletin. 


Ed. 
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The  cataclysmic  fire  which  claimed  thousands  of 
homes  and  25  lives  on  October  20  did  not  leave 
our  special  librarian  community  untouched.  So 
far  we  know  of  five  chapter  members  who  have 
been  dramatically  affected. 

Barry  Champany  lost  his  home.  He  has  moved 
temporarily  to  Alameda,  and  plans  to  rebuild. 
Christine  Maxwell  also  lost  her  home  and  also 
plans  to  rebuild. 

Sue  Rugge  lost  her  home  and  office.  The  week- 
end of  the  fire,  her  associate  Cindy  Gullikson 
was  in  the  process  of  moving  to  a  new  home  in 
Oakland,  which  has  become  the  new  headquar- 
ters for  the  Rugge  Group.  (Cindy's  soon-to-be 
former  home  was  also  destroyed  in  the  fire.) 
The  Rugge  Group  can  be  contacted  at  510-530- 
3635  (FAX  510-530-3325),  2670  Mountain  Gate 
Way,  Oakland,  CA  94611. 

Helen  Suomela-Tyrrell  suffered  the  tragic  loss  of 
both  her  home  and  her  husband.  She  has  tempo- 
rarily relocated  to  San  Ramon,  but  is  considering 
rebuilding  the  home  that  she  and  her  husband 
designed  and  built  for  themselves. 

Our  heartfelt  sympathy  goes  out  to  all  of  these 
chapter  members  who  have  endured  these  ter- 
rible losses,  and  we  offer  our  support  and  en- 
couragement as  the  difficult  process  of  renewal 
and  rebuilding  begins. 

Members  of  the 
Executive  Board, 
San  Francisco  Bay 
Region  Chapter 


Planning  to 
Automate? 


Pi 

INMAGIC 


INMAGIC® 
software 
for  libraries 

Sales,  support  &  training 
Authorized  INMAGIC  dealer 

INMAGIC  is  a  registered  trademark  of  Inmagic,  Inc. 

Send  for  a  free  demo  disk 
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INFORMATION  SERVICES 

323  El  Pintado  Heights,  Danville,  CA  94526 
(415)  837-1399   FAX  (415)  820-91 14 


FOREIGN  BOOKS 
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Search  Service 
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International  Congresses 
Building  Special  Collections 

ALBERT  J.  PHIEBIG,  INC. 
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Telephone:  (914)  948-0138 
Fax:  (914)  948-0784 
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The  SoapBox 


This  month,  I'm  moving  over  to  make  room  on 
the  Soapbox  for  several  of  my  colleagues  who 
have  responded  to  my  comments  on  image  and 
standards.  These  sure  are  tricky  issues  - 1  think 
we're  all  concerned  about  them  (at  least  to  the 
extent  that  they  effect  the  type  of  work  we  do 
and  how  we're  compensated)  -  but  what  to  DO 
isn't  at  all  clear. 

Terry  Dean  agreed  that  the  Association's  Image 
Task  Force  didn't  tell  us  anything  we  didn't 
already  know,  and  didn't  outline  a  good  action 
plan  to  improve  our  image.  "We  definitely  need 
to  spend  less  time  on  enhancing  our  "image"  and 
more  time  on  developing  our  competencies... 
We  can  offer  services  that  no  one  else  can 
provide,  we  can  be  the  conduits  of  information 
and  instruction,  we  can  keep  up  on  developments 
in  the  fields  in  which  we  work,  we  can  take  an 
interest  in  the  organizations  which  are  important 
to  the  professionals  we  work  with.  Not  can, 
must!" 

Kathy  Leritz,  President  of  the  Connecticut 
Valley  Chapter,  sent  a  fax  saying,  "The  issue  of 
image  is  definitely  NOT  a  red  herring.  Two 
more  library  schools,  including  Columbia,  are 
closing,  which  brings  the  total  number  of  pro- 
grams lost  to  14  in  the  past  decade.  The  schools 
don't  have  the  students  to  justify  staying  open. 
Whether  the  student  population  is  declining 
because  of  a  negative  image  of  librarians  or 
because  of  NO  image  doesn't  really  matter.  The 
net  effect  is  we  have  less  qualified  people  to  help 
us  serve  an  ever  increasing  and  increasingly 
sophisticated  clientele.  So  image,  whether 
negative  or  nonexistent,  does  affect  you  and  me 
right  here  and  now." 

Kathy  also  sent  a  copy  of  a  job  notice  that 


appeared  on  Prodigy.  After  listing  a  number  of 
job  requirements,  all  of  which  any  good  special 
librarian  would  possess,  the  writer  asks,  "Where 
do  we  find  such  a  person?  It  seems  that  most 
librarians  are  trained  to  know  the  "book  skills" 
but  not  the  "information  age"  or  "business  skills" 
that  are  required  these  days.  Perhaps  we  need  a 
business  person  first,  and  a  librarian  second." 
An  excellent  example,  I  must  concede,  of  where 
our  crummy  image  hurts  us. 

On  the  topic  of  credentials,  I  had  a  very  interest- 
ing discussion  over  lunch  with  Suzanne  Burwas- 
ser,  who  was  involved  in  evaluating  degrees, 
courses  and  other  credentials  when  she  worked 
in  Canada.  Suzanne  pointed  out  some  of  the 
problems  inherent  in  establishing  a  formal 
system  of  credentials,  including  the  very  big 
questions  of  who  will  administer  it,  and  who  will 
pay  for  it.  SLA's  PREPS  Commission  may 
indeed  generate  a  list  of  accepted  professional 
standards,  but  who  would  determine  whether  an 
individual  measures  up  to  the  standards?  How 
would  certification  work?  How  would  employ- 
ers get  the  message  that  only  certified  informa- 
tion specialists/librarians  should  be  considered  as 
qualified  candidates?  Ah,  this  credentials  busi- 
ness gets  stickier... 

Jaye  Lapachet  suggested  changes  in  what  is 
taught  in  library  schools  and  how  it  relates  to  the 
needs  of  special  libraries.  "I  think  a  look  needs 
to  be  taken  at  the  library  schools  and  what  the 
organizations  are  doing  about  telling  the  schools 
what  is  relevant  to  the  profession.  Why  isn't 
SLA  talking  to  the  UC  Extension  Coordinator 
and  mapping  out  classes,  both  basic  and  continu- 
ing education?  Why  not  invite  the  chancellor  of 
UC  Berkeley  to  lunch  and  talk  to  him  about  what 
the  profession  needs?  Why  not  make  contribu- 
tions to  the  library  schools  at  Berkeley  and  San 
Jose  State  so  they  can  made  more  slots  for 
candidates  available  and  so  that  we  will  begin  to 
equal  the  power  of  the  MBAs?  Why  not  help 
Librarians  without  degrees  get  them?" 

{continued  on  page  18) 
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OCTOBER  DINNER  MEETING 


Dean  Beverly  Lynch  of  the  Graduate  School  of 
Library  and  Information  Science  at  UCLA 
addressed  our  chapter  during  our  October 
dinner  meeting.  She  talked  about  the  future 
demand  for  information  professionals  and  how 
graduate  education  is  changing  to  meet  the 
demand.  Our  meeting  was  held  at  the  Univer- 
sity of  California,  Berkeley,  Faculty  Club  and 
specially  recognized  the  Student  Chapter.  Over 
30  students  attended  the  meeting  and  officers  of 
the  student  group  sat  at  the  head  table. 

Dean  Lynch  is  uniquely  qualified  to  address 
trends  in  graduate  education  in  library  and 
information  science.  She  worked  as  a  librarian 
at  the  University  of  Illinois,  Marquette  Univer- 
sity and  Yale  University  before  earning  her 
Ph.D.  from  the  University  of  Wisconsin.  Dr. 
Lynch  then  took  the  position  of  Executive 
Secretary  for  the  Association  of  College  and 
Research  Libraries,  a  division  of  ALA.  In 
1977,  Dr.  Lynch  was  appointed  University 
Librarian  at  the  University  of  Illinois  at  Chi- 
cago, and  led  that  library  through  twelve  years 
of  growth.  Two  years  ago,  Dr.  Lynch  was 
chosen  to  be  dean  of  the  UCLA  School  of 
Library  and  Information  Science  and  is  leading 
the  school  in  its  curriculum  revision  and  strate- 
gic plan  development.  Dean  Lynch  served  as 
President  of  ALA  in  1985/86  and  recently 
served  as  a  California  delegate  to  the  White 
House  Conference  on  Libraries  and  Information 
Services. 

Dean  Lynch  noted  that  our  profession  is  de- 
fined by  what  we  do  on  the  job  and  the  gradu- 
ate education  we  share.  Our  challenge  is  to 
bring  those  two  aspects  of  our  profession  closer 
together.  To  better  define  the  professional 
skills  needed  by  librarians,  UCLA  developed  a 
strategic  plan  and  received  input  from  working 
librarians  through  focus  groups. 

UCLA  found  that  our  profession  is  going 


DISCOUNT 

"S.LA." 

MICROFILM  SUPPLIES 

PAPER-TONER-LAMPS 
3M-KODAK-CANNON- 
MINOLTA-FUJI-B&H 

CALL  MOHR  MICROFILM 
408-988-6555 


through  dramatic  change.  Our  management  is 
demanding  cost  data  for  each  service  and  is 
requiring  libraries  to  reduce  operating  costs  by 
reducing  collections  and  relying  more  on  "just 

in  time"  information  delivery.  Information 
professionals  are  spending  more  time  develop- 
ing local  databases.  Lynch  noted  that  informa- 
tion is  being  defined  more  in  terms  of  systems 
rather  than  settings  and  that  delivery  of  informa- 
tion is  taking  precedence  over  collection  build- 
ing. 

Other  professions  are  emphasizing  the  strategic 
importance  of  information.  MBA's  define 
information  as  an  economic  resource  akin  to 
labor  and  raw  materials.  MIS  managers  define 
information  as  data  and  emphasize  processing 
and  distribution  through  hardware  and  net- 
works. The  strength  of  librarians  and  informa- 
tion specialists  is  that  we  concentrate  on  infor- 
mation content  and  user- friendly  access. 

Overall,  Dean  Beverly  Lynch  presented  a 
deeply  informed,  highly  informative,  and 
comfortably  informal  address.  Our  chapter 
looks  forward  to  continuing  dialogue  with 
leaders  in  graduate  education  in  library  and 
information  sciences  so  that  we  can  collaborate 
in  defining  our  future  and  making  it  happen. 


*  *  * 


George  McGregor 
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FAX,  CDROM,  COMPUTERS, 
NETWORKS,  VIDEO,  HYPERTEXT, 
IMAGING  MULTIMEDIA  (etc.,etc.)! 
What  the  heck  is  going  on  here? 


On  Friday,  October  11,1  was  fortunate  to  be  able 
to  attend  the  all-day  SLA  seminar  "Managing 
Information  Technologies"  presented  by  Dr. 
Jose-Marie  Griffiths,  and  held  in  the  Berkeley 
Conference  Center.  The  small  size  of  our  group 
(seven!)  allowed  for  more  interaction  and  discus- 
sion than  usual  at  this  type  of  function,  and  the 
participants  from  various  library  backgrounds 
experienced  an  enriching  day  of  continuing 
education.  Dr.  Griffiths  shared  her  wealth  of 
experience  and  insights  and  quickly  established  a 
rapport  and  feeling  of  collegiality  among  us  all. 

Detailing  current  issues  in  network  development, 
Dr.  Griffiths  discussed  the  vast  array  and  types 
of  data  that  are  becoming  available,  the  plans  (or 
lack  of  them!)  to  manage  emerging  networks, 
and  the  special  expertise  that  will  be  required  to 
utilize  information  available  within  such  net- 
works. We  talked  over  the  ways  in  which 
organizations  manage  information,  and  assign- 
ment of  responsibility  for  these  management 
tasks,  as  well  as  the  problems  and  solutions 
inherent  to  the  shifting  and  development  of  new 
technologies  in  libraries.  Staffing  considera- 
tions, provision  of  services  are  just  two  of  the 
areas  impacted  upon  by  technological  change. 
We  discussed  the  issue  of  libraries  (and  society 
as  a  whole)  becoming  increasingly  technology- 
driven.  In  other  words,  we  have  changed  our 
behavior  to  accommodate  the  fast  pace  of  tech- 
nological change  (for  example:  when  is  the  last 
time  YOU  used  Fax  for  something  other  than  a 
last-minute  rush?).  Today  we  are  pressed  to 
make  decisions  very  quickly,  although  in  reality 
time  is  still  needed  to  thoroughly  evaluate  new 
products  and  technologies. 

Dr.  Griffiths  illuminated  the  current  trend  of 
(continued  on  page  19) 


Some  People  Just  Don't  Understand.. 

But  we  do.  We  know  that  when  you  need  staffing  for  your 
library,  you  are  looking  for  someone  with  more  than  an 
affection  for  books. 

How  do  we  know?  Because  we're  librarians  too.  And  over 
the  past  eight  years,  we  have  helped  hundreds  of  special, 
public  and  academic  libraries  throughout  California  meet 
their  staffing  needs  -  effectively,  economically  and  quickly. 

We're  Advanced  Information  Management  (AIM)  and  our 
pool  of  over  2,000  qualified  library  staff  are  ready  to  assist 
you.  Our  sendees  include: 


Temporary  Help 
Contract  Employees 


•  Permanent  Placement 

•  Consultants 


When  you  want  someone  who  understands  your  needs,  call 
California's  library  personnel  specialists  -  call  AIM. 


Northern  California: 
Southern  California: 


415-965-7799 
310-799-5538 
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A  valuable  list 
of  over  1,000 
bibliographic  entries 
compiled  by 
divisions  of  the 
Special  Libraries 
Association 


tools  of  the 
profession 

2ND  EDITION,  1991 
ISBN  0-87111-378-3  192  pp. 

Sixteen  SLA  Divisions  consider  these  true  "tools"  of 
the  information  profession,  key  resources  in  their  areas 
of  expertise. 


Dot&coafito  order  t/us popa&r  re^jera(ce>  too& 


Contact  SLA's  Order  Department  at 
(202)234-4700. 

Tell  them  you  saw  this  ad  in  your  bulletin. 


(  STUDENT  NEWS  ) 

The  UCB  Student  Chapter  of  the  San  Francisco 
Bay  Region  SLA  in  conjunction  with  the  Aca- 
demic Relations  Committee  has  been  busy  this 
semester  with  a  variety  of  activities  aimed  at 
introducing  students  to  the  world  of  special 
libraries  and  the  people  who  manage  them. 
Ninety-seven  students,  librarians,  and  UCB  SLIS 
faculty  schmoozed  at  the  New  Student  Reception, 
held  at  the  Faculty  Club  on  September  11th. 
Students  had  the  chance  to  speak  with  working 
professionals  about  their  career  interests  and  to 
meet  SLA  Chapter  officers. 

The  event  was  a  chance  to  introduce  library 
school  students  to  several  avenues  for  exploring 
career  opportunities  in  special  libraries.  To 
encourage  students  to  take  advantage  of  the 
benefits  of  attending  monthly  chapter  dinner 
meetings,  the  chapter  has  arranged  for  students  to 
attend  for  $10  per  meeting  throughout  the  fall 
semester.  The  beginnings  of  a  mentor  program 
for  students,  initiated  by  Anna  Mancini  during 
her  stint  as  Academic  Relations  Chair,  was  also 
unveiled  during  the  reception.  A  special  thanks 
to  all  working  professionals  for  offering  to 
provide  career  advice  for  library  school  students 
and  to  the  various  donors  for  their  contributions 
which  made  this  event  possible! 

Student  officers  Mark  Butler  and  Stephanie 
Lipow  were  instrumental  in  organizing  a  very 
successful  career  panel  entitled  "Getting  into 
Special  Libraries"  on  October  29th  as  well  as  a 
tour  of  library  software  producer,  Innovative 
Interfaces.  Approximately  45  students  crammed 
into  Room  205,  South  Hall,  to  hear  Cris 
Campbell  (UCB  Public  Health),  Richard  Geiger 
(SF  Chronicle),  Linda  Bickham  (Genentech),  and 
Andy  Kivel  (Data  Center)  speak  about  how  they 
got  started  in  their  careers,  discuss  the  benefits  of 
special  librarianship,  and  provide  tips  about  what 
prospective  employers  are  looking  for  in  new 
SLIS  graduates. 


The  UCB  SLIS  was  strongly  represented  at 
the  October  15th  chapter  dinner  meeting  at  the 
UCB  Faculty  Club  in  which  Beverly  Lynch, 
Dean  of  UCLA's  Graduate  School  of  Library 
and  Information  Science,  spoke  about  trends 
in  the  profession  and  issues  surrounding 
preparation  and  necessary  competencies  for 
entering  the  field.  A  more  intimate,  but  very 
enthusiastic  group  of  UCB  SLIS  students 
greeted  Guy  St.  Clair,  SLA  President,  at  a 
South  Hall  Brown  Bag  on  November  6th.  His 
talk  on  recruitment,  professional  competen- 
cies, and  trends  in  the  field  was  followed  by  a 
lively  question  and  answer  session. 

Students  interested  in  pursuing  involvement  in 
SLA  and  opportunities  for  leadership  in  the 
Student  Chapter  are  encouraged  to  contact  the 
current  student  officers  or  to  call  me  at  510- 
642-5208. 

***Cate  Hutton 
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Let  CLASS  Member 
Discounts  Work  For  You! 


"We  put  CLASS  to  work  in  our  library  and  saved  over  $500  in  FY90  on  supplies, 
equipment  and  publications  alone.   With  the  volume  discounts  CLASS  negotiates  on 
online  services  we  have  saved  even  more!  As  a  member  of  CLASS  we  liave 
stretched  our  purchasing  power  substantially  " 

Elizabeth  Gill 

Library  Director 

The  Rand  Corporation 

Santa  Monica,  California 


Discounts  on  Online  Reference,  Document  Delivery,  Publications,  Supplies, 
Furniture,  Software,  CD-ROM  products  and  more. 


Cooperative  Library  Agency 
for  Systems  and  Services 


For  information  call: 

1-800-488-4559 

Or  write  to: 

1 41 5  Koll  Circle,  Suite  1 01 ,  San  Jose,  CA  951 1 2-4698 
FAX:  408/453-5379 


3/ 


SHELVING  SYSTEMS 
AND 

LIBRARY  FURNISHINGS 

Library  Shelving  Systems 
Library  Furnishings 
File  Shelving  Systems 

•  Movable /Compact  Shelving 

•  Times  II  Speed  Files 

•  Col  R'Tab  Filing  Supplies 

•  Seismic  Upgrades  of  Existing  Shelving 

Our  22  years  experience  helps  us  to  understand  the  special  needs  of  both 
small  and  large  libraries  and  file  rooms.  We  can  help  you  with  space  planning 
and  budget  figures. 

510/455-1635 
The  Ross  McDonald  Company 

6776  Preston  Avenue,  Suite  B,  Livermore,  California  94550 
QUALITY  •  INTEGRITY  •  EXCEPTIONAL  SERVICE 
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VALUING  DIVERSITY:  PREVENTING 
THE  UNDER-REPRESENTATION  OF 
PEOPLE  OF  COLOR  WITHIN  THE 
PROFESSIONAL  RANKS  OF  SPECIAL 

LIBRARIES 

^  - — 1) 

As  we  approach  the  21st  century,  racial  and 
ethnic  minorities  are  becoming  the  majority  of 
the  American  population.  The  business  com- 
munity has  recognized  the  implications  of  the 
changing  U.S.  demographics  and  is  promoting 
the  value  of  diversity.  Businesses  are  moving 
towards  creating  multiethnic  workforces  which 
mirror  the  demographics  of  the  nation  as  a 
whole  or  the  local  environment.  Multicultural- 
ism  in  the  workplace  offers  business  bottom 
line  benefits,  such  as  increased  productivity 
and  improved  quality  of  work  life. 

Early  affirmative  action  legislation  resulted  in 
slow  but  steady  increases  in  the  number  of 
librarians  of  color.  However,  the  Supreme 
Court's  1978  decision  in  the  Bakke  case 
changed  affirmative  action  activities  into  equal 
employment  opportunities.  In  their  article 
"Academic  Libraries  and  Affirmative  Action: 
Approaching  Cultural  Diversity  in  the  1990's", 
Cliff  Glaviano  and  R.  Errol  Lam  state  that 
employers,  including  libraries,  "began  to  base 
recruiting  expectations  on  the  pool  of  minori- 
ties available  within  an  occupation  specialty 
rather  than  attempting  to  recruit  and  train 
people  of  color  in  order  to  increase  minority 
representation  in  the  employment  pool". 

The  state  of  library  affirmative  action  by  the 
late  1980's  is  reflected  in  the  results  of  a 
survey  undertaken  by  William  E.  Moen  and 
Kathleen  M.  Helm  of  3,000  graduate  library 
school  students  in  1988.  Representation  of 
people  of  color  totaled  6.2%  overall,  with  3.7% 
African  American,  1.1%  Asian/Pacific  Is- 
lander, 0.8%  Latino,  and  0.6%  Native  Ameri- 
can/Alaskan Native.  A  1986  study  by  the  ALA 
Office  of  Library  Personnel  Resources  reported 


that  "minorities  are  recruited  into  librarianship  in 
a  percentage  that  is  less  than  their  availability  in 
the  pool  of  college  graduates".  While  the  library 
profession  indicates  a  philosophical  commitment 
to  the  idea  of  affirmative  action,  other  social 
issues  have  received  higher  priority. 

Clearly,  the  issue  of  affirmative  action  is  rele- 
vant to  special  libraries  and  special  librarians. 
Diversity  within  our  ranks  will  only  enhance  and 
strengthen  the  profession  as  a  whole,  the  Asso- 
ciation (which  represents  the  interests  of  special 
librarians  nationally),  and  our  local  chapter. 
Recent  Census  statistics  for  the  two  counties  in 
which  the  majority  of  chapter  membership 
works  provide  significant  incentive  to  attract  and 
retain  librarians  of  color  in  special  libraries.  The 
non-white  population  of  San  Francisco  County  is 
approximately  53%  and  in  Alameda  County  it  is 
approximately  47%. 

The  Affirmative  Action  Committee  of  SLA  is 
responsible  for  planning,  directing,  and  monitor- 
ing an  affirmative  action  plan  for  the  Associa- 
tion. Association  documentation  states  that  the 
Committee  shall:  "1)  initiate,  develop  and 
encourage  Association  wide  plans  related  to  the 

{continued  on  page  19) 


ONLINE  NORTHWEST  '92 

Online  Northwest  '92,  the  annual  compu- 
terized information  retrieval  conference, 
will  be  held  Friday,  January  31st,  1992  at 
La  Sells  Stewart  Center,  Oregon  State 
University,  Corvallis,  Oregon.  The  confer- 
ence is  sponsored  by  the  Oregon  State 
System  of  Higher  Education's  Interinstitu- 
tional  Library  Council.  For  a  brochure,  or 
more  information,  contact  Sara 
Brownmiller,  University  of  Oregon  Library 
503-346-2368. 
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Student  Housing  Connection 

As  you  are  all  aware  San  Francisco  is  an  expensive  convention  city. 
Continued  economic  troubles  throughout  the  United  States,  cutbacks 
in  public  funding,  and  reductions  in  the  private  sector  could  all 
influence  attendance  at  the  annual  conference  in  June.  The  san 
Jose  State  student  group  is  especially  concerned  about  the  impact 
on  students  from  other  library  schools  and  their  ability  to  afford 
to  come  to  San  Francisco.  To  help  offset  some  of  the  expense  of 
conference  attendance  for  students,  we  would  like  to  house  students 
with  local  members.  We  are  especially  looking  for  members  who  live 
near  public  transportation.  If  you  would  be  willing  to  house  a 
student  please  complete  the  form  below  and  return  it  to  Adelaide 
Hulbert  as  indicated.  Once  we  know  that  we  have  enough  housing  to 
make  this  effort  worthwhile,  we  will  contact  the  other  SLA  student 
groups.  We  hope  to  have  housing  arrangements  made  by  April.  If 
you  have  any  questions  before  completing  the  form,  please  call  Bill 
Fisher  at  San  Jose  State  —  408/924-2494.  Thank  you  for  your 
consideration . 

Name :  

Home  address: 


Work  address : 


Work  phone:  

Home  phone:  

#  of  students  I  can  house:  

Days  I  can  house  students  (circle  all  that  apply): 

Sat  Sun  Mon  Tues  Wed  Thur 

June  6     June  7       June  8       June  9       June  10       June  11 

I  live  near:     BART       CALTRAIN       BUS  LINE  

(please  specify) 

I  prefer  a   :       Female      Male      Either  (please  circle) 

Do  you  have  a  cat  or  other  pet  that  someone  could  be  allergic  to? 

NO        YES  (please  specify  type  of  pet  ) 

Other  preferences  or  considerations:  j  

Please  return  by  1  February  1992  to:     Ms.  Adelaide  Hulbert 

Information  Access  Company 
Thank  you  for  supporting  362  Lakeside  Dr. 

our  student  members!  Foster  City,   CA.  94404 

FAX  415/378-5329 
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Alter  Is© 


Two  years  ago,  I  was  an  accounting  firm  librarian 
in  San  Francisco,  working  on  the  34th  floor  of  a  building 
on  Market  Street.  Now,  I  work  in  a  one-storey  brick  library, 
on  a  tree-lined  street  in  Webster  Groves,  Missouri.  And  I  don't 
know  if  I  can  find  the  words  to  describe  how  different  everything  is. 

After  years  of  working  10-  or  12-hour  days,  with  an  hour  commute 
each  way,  I  now  work  a  fairly  normal  schedule,  with  8-hour  days 
most  of  the  time. ..and  it  only  takes  15  minutes  to  get  home.  Best 
of  all,  instead  of  spending  every  day  in  exasperating  political 
machinations  with  hundreds  of  partners  at  The  Firm,  I  am  now  able 
to  run  the  library  my  way.  My  days  are  productive,  enjoyable,  and 
loaded  with  variety. 

I'm  the  Executive  Director  of  the  Webster  Groves  Public  Library.  The  town  is  a  suburb  of  St. 
Louis,  located  about  twenty  minutes  west  of  downtown's  Arch.  Webster  Groves  is  a  quiet  town, 
and  its  residents  are  proud  of  their  historic  homes,  huge  green  yards,  and  gardens.  Demographi- 
cally,  there's  a  good  mixture:  families  with  children,  retired  people,  businessmen  and  women 
(most  of  whom  commute  into  St.  Louis  for  work),  and  lots  of  students.  (There  are  a  number  of 
private  schools  in  town,  as  well  as  two  colleges:  Eden  Seminary  and  Webster  University.) 

There  are  23,000  people  in  Webster  Groves,  and  60%  of  them  have  cards  at  "my"  library.  We 
have  no  branches,  and  no  bookmobile,  but  we  do  offer  Outreach  Service  for  the  Homebound. 
Our  Reference  librarians  are  unbeatable,  the  Circulation  staff  are  friendly  and  helpful,  and  we've 
got  a  terrific,  well-balanced  collection.  We  have  Story  Hour  five  times  each  week,  we've  got  a 
good  Literacy  Collection,  and  our  A-V  department  includes  CD's  and  videos.  Our  Friends 
group  sponsors  a  highly  successful  Book  Fair  every  year. 

The  library  has  a  staff  of  34  (three  professionals),  and  I  supervise  all  of  them.  I  also  work 
closely  with  the  nine  trustees  on  the  Library  Board,  and  act  as  the  library's  representative  with 
community  groups,  City  Hall,  the  Friends  of  the  Library,  and  the  local  schools. 

The  best  thing  about  my  work  is  that  I  get  to  do  a  little  of  everything,  all  the  time:  administra- 
tion, public  relations,  staff  counseling  and  supervision,  collection  development,  long-range 
planning,  budgeting,  etc.  Every  day,  I  spend  time  meeting  with  members  of  my  staff,  and  I 
check  in  with  the  library  Department  Heads  to  make  sure  that  our  projects  are  on  schedule.  I 
also  monitor  the  work  of  the  ever-present  contractors  who  keep  the  library  building  intact,  and 
communicate  with  Board  members. 

During  the  course  of  a  typical  day,  I  get  to  recommend  books  to  our  patrons,  motivate  and 
encourage  my  staff,  and  solve  administrative  tangles.  Sometimes  I  lend  a  hand  at  the  Reference 

(continued  on  page  20) 
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Dictionary 
>o\  Science  and 

Technology 

■  t 

Scientific,  Technical,  Management  and  Reference 

BOOKS  OF  ALL  PUBLISHERS 

New  from  Academic  Press 


DICTIONARY  OF  SCIENCE  AND  TECHNOLOGY,  (0  12  200400-0) 

Borde,  A.  TeX  BY  EXAMPLE:  A  Beginner's  Guide,  (0-12-117650-9) 
Carter,  S.  WOMEN  AS  ENTREPRENEURS,  (0-12-161755-6) 
Israelachvili,  J.  INTERMOLECULAR  AND  SURFACE  FORCES,  2/E, 
(0-12-375181-0) 

Lee,  K.  FRACTAL  ATTRACTION  :  A  Fractal  Design  for  the  Macintosh, 

Includes  80-pg  manual  &  one  floppy  disk,  (0-12-515425-9) 
Nelson,  P.  ACTIVE  CONTROL  OF  SOUND,  (0-12  515425-9) 


RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  27  Years 


Post  Office  Box  1507,  Madison,  CT  06443 
(203)  245-3279,  FAX  (203)  245-1830,  Outside  Connecticut  call  800-445-RELY 


n&  The  Sacramento  Bee 


THE  TRIBUNE 


Daily  News 


T  H  E>*f%  ORANGE  ^COUNTY 

Hegister 

METROGROUP 

and 

THE  r£  TRIBUNE 


ow  DataTimes  offers  you  eight  great  sources  for  competi- 
tive intelligence  from  California.  The  Tribune  from  Oakland,  The 
San  Francisco  Chronicle,  The  San  Francisco  Examiner,  The  Sacramento 
Bee,  The  Daily  News  from  Los  Angeles,  The  Orange  County  Register 
and  The  San  Diego  Union  and  The  Tribune  cover  California  compa- 
nies, subjects  and  trend  s  from  border  to  border.  You  also  get  access 
to  The  Washington  Post,  The  Wall  Street  Journal,  USA  TODAY  plus 
1 7  business  journals  and  magazines  statewide.  No  one  else  offers 
you  more  publications  from  the  Golden  State,  the  U.S.  and  around 
the  world.  Get  online  with  DataTimes  today. 

For  more  information,  please  call  800/642-2525 

DataTimes 

A  World  of  Information™ 

1 4000  Quail  Springs  Parkway  •  Suite  450  •  Oklahoma  City,  OK  731 34  •  405751  -6400 
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NOVEMBER  DINNER  MEETING 
"A  Real  Swell  Guy" 

The  November  dinner  meeting,  held  at  the 
Holiday  Inn,  Foster  City,  was  a  joint  meeting  of 
the  San  Francisco  and  San  Andreas  Chapters. 
The  featured  speaker  was  Guy  St.  Clair,  Presi- 
dent of  SLA. 

After  a  lively  introduction  by  Program  Director 
Marc  Levin,  who  reminded  those  present  that  the 
last  time  the  Bay  Area  hosted  a  Presidential  visit 
(SLA  variety)  was  the  fateful  night  of  October 
17,  1989. ..even  the  weather  was  the  same.. .we 
wondered,  given  the  auspiciousness  of  the 
occasion... would  the  earth  move  again? 

We  were  not  disappointed. 

Guy  opened  his  lively  speech  by  saying  that  up 
until  now  Librarianship  has  been  "on  the  fringe" 

and  as  Special  Librarians  we  have  taken  the  lead 
in  bringing  our  profession  into  maturity.  As 

Special  Librarians  we  specialize — separating 
ourselves  from  librarianship  in  general  classifi- 
cation. 

He  went  on  to  say  that  Special  Librarians  are 
special  people,  more  concerned  with  the  infor- 
mation, not  necessarily  the  route  to  it.  We  offer, 
to  decision  makers  (by  whom  we  are  employed), 
expertise,  experience  and  the  information  that 
they  need  to  know.  We  are  people  on  the  cutting 
edge  of  information  technology. 

Being  first  an  employee,  and  second  a  librarian, 
the  Special  Librarian  "supplies  the  special 
rewards:  the  Special  Librarian  contributes  to  the 
organization  that  employs"  him  or  her.  The  21st 
century  is  the  Golden  Age  of  Information  Work, 
and  the  Special  Librarian  offers  innovation  and 
enthusiasm. 

We  must  act  upon  being  acknowledged  as 
leaders  in  our  profession,  thus  assuring  the  future 
of  the  profession.  Guy  also  outlined  his  PREPS 


plan:  PR=professional  recruitment; 
E=ethics;  PS=professional  standards. 

•RECRUITMENT  Guy  emphasized  the 
fact  that  the  Best  and  Brightest  must  be 
DRAWN  into  the  profession.  The  future, 
21st  century,  Special  Librarian  will  only  be 
as  good  as  those  recruited  NOW.  Too 
often,  he  pointed  out,  recruitment  is  "hap- 
penstance", many  just  "fall"  into  the  pro- 
fession. The  first  job  out  of  library  school 
is  the  all  important  factor,  for,  he  said,  it  is 
difficult  to  change  once  the  die  is  cast. 

•ETHICS  By  having  a  Special  Librarian 


in  its  employ,  management  has  at  least 
made  a  minimal  effort  in  acknowledging  the 
importance  of  efficient  information  han- 
dling. The  Special  Librarian  in  an  organiza- 
tion is  part  of  a  team  which  contributes  to 
the  success  of  the  organization.  WE  are 
accountable  for  what  WE  do.  We  are 
committed  to  excellence  in  everything  we 
do. 

He  also  mentioned  the  fact  that  SLA  has  no 
enforceable  code  of  ethics  and  suggested 
that  this  may  be  something  for  us  to  think 
about  and  possibly  begin  working  on. 

(continued  on  page  18) 
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KALEIDOSCOPE 


O   Q  Q 


Directors.  If  you  have  candidates  to  suggest,  or 
if  you  would  like  to  be  considered  yourself, 
please  contact  her  at  Dolby  Laboratories  at  415- 
558-0359. 


Jeffrey  Mah  of  Bechtel  Corporation  is  on 
special  assignment  in  Kuwait,  where  he  is  setting 
up  a  library  for  the  Kuwait  Oil  Company.  The 
library  had  been  bombed  and  then  looted  during 
the  Iraqi  occupation.  Jeffrey  has  been  working 
on  everything  from  space  planning  to  job  de- 
scriptions, computer  specifications,  and  CD- 
ROM  selections.  He  is  scheduled  to  return  to  the 
U.S.  by  the  end  of  December. 

Elaine  Cant  has  left  The  Press-Democrat  to 
fulfill  her  entrepreneurial  dreams,  and  is  now 
running  a  dry  cleaning  business  in  Sebastopol. 
She  can  be  reached  at  home  at  707-823-3214. 

Pamela  Jajko  is  now  the  manager  of  the  Corpo- 
rate Library  at  Syntex  U.S.A.  Pam  previously 
was  director  of  the  Library  &  Information  Center 
at  El  Camino  Hospital. 

Donamarie  Walsh  now  spends  half  of  her  time 
handling  the  Sonoma  County  Bookmobile 
(including  vehicle  maintenance,  collection 
development,  and  reader  services),  which  serves 
towns  as  far  north  as  Cotati  and  Windsor.  The 
other  half  of  her  time  is  spent  at  the  Northwest 
Regional  Branch  where  she  can  be  reached  at 
707-546-2265. 

Bob  Podlech  has  been  promoted  to  Public 
Services  Librarian  at  the  Alameda  County  Law 
Library. 

Rita  Evans  has  been  named  to  SLA's  Nominat- 
ing Committee,  which  will  nominate  a  slate  of 
candidates  to  run  in  the  association- wide  1992- 
93  elections.  The  Nominating  Committee  will 
meet  at  SLA's  winter  meeting  at  the  end  of 
January,  and  Rita  is  actively  soliciting  sugges- 
tions for  candidates  for  President-Elect,  Chapter 
Cabinet  Chair,  Division  Cabinet  Chair  and 


Professional  Development 
Program 

...  Just  a  reminder  that  the  upcoming  panel 
presentation  on  "HOW  TO  SELL  YOUR 
LIBRARY  IN  A  BUYER'S  MARKET" 

takes  place  Friday  morning,  January  17, 
1992.  If  you  haven't  yet  registered,  now  is 
a  great  time  to  do  so.  The  program  is 
sponsored  by  the  San  Andreas  Chapter 
Professional  Development  Committee  and 
will  take  place  at  Raychem  Corporation 
with  registration  beginning  at  8:30  am. 
The  cost  is  $30  and  $25  for  students. 
Please  call  Lucy  Steelman  (415-859-5981) 
or  Roberta  Fagin  (415-965-7799)  for 
further  information. 

The  speaker  line-up  is  as  follows:  Karen 
Ceppos,  Assistant  Professor  of  Library 
Science  at  SJSU  and  consultant  will 
discuss  "Conveying  the  Image"  (strategies 
for  creating  a  coherent,  image  enhancing 
message  for  your  information  service); 
Sharon  Cline  McKay,  Director  of  Library 
Automation  for  EBSCO  will  talk  about 
"Customizing  Your  Presentation"  (tailor- 
ing persuasive  presentations  to  the  differ- 
ent audiences  in  your  organization  whose 
support  you  need);  and  Roger  McCarthy, 
CEO  of  Failure  Analysis  Associates  will 
teach  us  "How  to  Talk  Dollars  and  Sense 
to  Your  CEO".  We  hope  you  will  be  able 
to  join  your  colleagues  for  this  informative 
and  interesting  event. 
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ALAMEDA  COUNTY  LAW 
LIBRARY  LAUNCHES 
COPY  SERVICE 

The  Alameda  County  Law  Library  has  inaugu- 
rated a  fee-based  document  delivery  service  that 
draws  upon  its  strong  collection  in  an  effort  to 
better  serve  the  local  community.  The  law 
library's  United  States,  California,  and  50  state 
case  law  collection  is  comprehensive,  and  state 
and  national  treatises  on  various  areas  of  law  are 
also  well  represented.  The  law  library  has 
statutes  for  all  50  states,  annotated  Federal 
Codes,  plus  an  excellent  law  review  collection. 
Alameda  County  Law  Library  is  a  depository 
library  for  all  California  appellate  briefs.  In 
addition,  the  library  has  on  microfiche  briefs 
from  the  US  Supreme  Court  and  9th  Circuit 
Court  of  Appeals  opinions.  The  law  library 
houses  other  unique  or  difficult  to  find  materials, 
such  as  the  California  Code  of  Regulations 
(including  the  uniform  state  building  codes,  etc.), 
as  well  as  California  bills  and  documents  that  are 
used  in  legislative  history  research. 

Copies  of  law  review  articles,  bills,  code  sec- 
tions, etc.,  can  be  ordered  by  contacting  Renee 
Dyer  at  510-272-6489  M-F  8:30-4:30.  Anyone 
may  use  the  copy  service.  Copies  can  be  sent  by 
mail,  fax,  or  held  for  pickup.  The  library  re- 
quires pre-payment,  either  by  check  or  Visa/ 
Master  Card  authorization.  There  is  a  $10 
transaction  fee  for  all  document  copy  services  in 
addition  to  price  per  page,  tax  and  mailing  costs. 
Currently,  turnaround  for  completed  requests 
ranges  from  1  hour  or  less  using  Rush  Service  to 
48  hours.  Questions  about  the  copy  service 
should  be  directed  to  Renee  Dyer. 

Other  fee  services  offered  by  the  Alameda 
County  Law  Library  include  the  Westlaw  and 
Lexis/Nexis  services.  This  is  especially  helpful 
to  people  who  cannot  afford  to  pay  for  such 
services  all  the  time,  but  who  need  it  occasion- 

{continued  on  page  22) 


SoapBox 
welcomes  responses 
send  them  to 
either 
Rita  Evans 
fax:  415-863-1373 
or 

Bulletin  Editor 

fax:  510-987-3933 


J) 


LETTER  TO  THE  SOAPBOX 

Three  cheers  to  Rita  Evans  for  her  "Soap 
Box"  on  our  profession's  image.  I  only  wish 
I  had  written  it.  I  too  have  been  dismayed  to 
see  how  much  time  and  money  we've  spent 
on  this  issue.  WE  know  our  value.  WE  can 
educate  our  clients  about  it.  And  WE  can 
increase  it.  If  we  act  in  accordance  with  our 
value — that  is,  act  as  important  as  we  know 
we  are — our  managements  and  clients  will 
respond  the  way  we  want  them  to. 

I  hope  that  my  leaving  this  profession 
doesn't  detract  from  my  comments.  (I'm 
moving  to  another — Human  Resources  and 
Career  Development — from  my  desire  to 
have  a  job  where  I  can  spend  all  my  time 
helping  develop  people.)  I  continue  to 
believe  that  special  librarians  provide  serv- 
ices crucial  to  an  organization's  success. 

I  leave  with  mixed  emotions,  knowing  I'll 
miss  working  with  extremely  talented  and 
dedicated  individuals.  But  I  also  have  faith 
that  I'm  leaving  a  group  of  people  who 
understand  their  value  and  will  continue  to 
make  significant  contributions  through  their 
talents  and  dedication. 

***Mary  Wawrzonek 
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MEDIA  WATCH 

^   , — - — — 

Some  of  our  members  have  been  in  the 
news  in  the  last  few  months.  The 
Thursday,  Sept.  26,  issue  of  the  Wall 
Street  Journal  (page  B 1 )  carried  a  piece 
on  the  Wells  Fargo  Bank  Library  staff. 
They  were  held  up  as  an  example  of 
how  flex- time  can  be  better  for  the  or- 
ganization and  for  the  employees.  The 
library  is  open  longer  hours  and  the 
staff  works  hours  that  are  more  con- 
venient for  them. 

The  San  Francisco  Examiner  review- 
ed Mary  Jo  Brazil's  book  "Building 
Library  Collections  on  Aging:  A  Se- 
lection Guide  and  Core  List"  (July 
20,  1991,  page  A-21).  The  reviewer 
gave  it  a  good  review  and  recom- 
mended it  to  anyone  who  wanted  to 
know  more  about  aging. 

If  any  of  you  saw  the  episode  of  the 

new  TV  sitcom  Seinfeld  in  October 
that  depicted  the  Director  of  the  New 

York  Public  Library  as  a  love- starved 
woman  who  hand-stamps  books  at  the 
front  desk,  you  may  have  been  outraged. 
The  viewer  who  brought  this  to  my  at- 
tention was  a  little  unsure  of  the  date; 
additional  information  from  other 
viewers  would  be  welcome.  I  am 
making  contact  with  the  New  York 
Public  Library  and  ALA  to  see  if 
any  action  has  been  taken  on  it. 

Please  call  me  (415-894-1714)  if  you 
read  or  hear  of  any  of  our  members 
in  the  news  or  see  stereotypes  of 
librarians. 

*  *  *  Jill  Shankman 


TAYLOR  &  ASSOCIATES 

Library  Personnel  Services 

*  Looseleaf  Filers 

*  Library  Technicians 

*  Librarians 

*  Library  Design  Consultants 

Long-term  and  temporary  placement  since  1976 


Call  us  for  a  complete  range  of 
library  personnel  services: 
(415)  391-9170 


One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 


BOB  MALOY  &  ASSOCIATES 


Library  Products  Company 
100  Northill  Dr.  #10,  Brisbane,  Ca. 

° LIBRARY  BOOKSTAK  SYSTEMS 
° LIBRARY  FURNISHINGS 
° COMPACT/ MOVEABLE  FILE  SYSTEMS 
° FILING  SYSTEMS 
° CUSTOM  WOODWORK 
°SEISMIC  INSTALLATION  AND  UPGRADES 


94005 


We  are  prepared  to  assist  you  in  all 
phases  of  planning,   floor  plan  layouts, 
engineering  data,  product  information 
and  budget  pricing. 

PLEASE  CALL 


1(800)44-MALOY 
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CALENDAR 


DECEMBER 


JANUARY 


14 


SLA-SF  and  Northern  California  Law 
Librarians  Joint  Dinner  Meeting 
Speaker:  Dale  Hess,  VP  Public  Affairs  SFC&VB 
SF,  Contact:  Marc  Levin  510-642-1472 

SLA-SF  Chapter  Dinner  Meeting 
Speaker:  Dr.  Marcia  Rose  Emery,  "Intuitive 
Management:  Applications  of  Right-Brain 
Problem  Solving  in  Libraries," 
SF,  Contact:  Marc  Levin  510-642-1472 


17 


SLA-SA  Professional  Development  Workshop 
"How  to  Sell  Your  Library  in  a  Buyers' 
Market,"  Menlo  Park,  Contact:  Roberta  Fagin 
415-965-7799 


17 


InMagic  User  Group  Meeting,  12-1  pm 
Speaker:  Phil  Green,  President,  InMagic 
Federal  Reserve  Bank  of  SF,  Contact:  Diane 
Rosenberger  415-974-3219 


29-31 


Special  Libraries  Association  Winter 
Conference,  Clearwater,  Florida 
Contact:  SLA  202-234-4700 


31 


Online  Northwest  '92,  Oregon  State  Univ., 
Corvallis,  OR,  Contact:  Sara  Brownmiller 
503-346-2368 


FEBRUARY 


13 


SLA-SF  Chapter  Dinner  Meeting 

Speakers:  Carolyn  McGovern  &  Margot  Diltz 

"Indexing:  Industry  Perspectives  from  the 

Small  Entrepreneur  vs.  Big  Business," 

East  Bay,  Contact:  Marc  Levin  510-642-1472 


MARCH 


18 


SLA-SF  Chapter  Dinner  Meeting  "Total 
Quality  Management:  Application  to  Library 
Services,"  SF,  Contact:  Marc  Levin  510-642- 
1472 
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(SoapBox  continued  from  page  4) 

Those  are  good,  concrete  suggestions,  especially 
the  last  one.  I  received  my  MLS  from  the 
University  of  Pittsburgh,  and  took  a  number  of 
valuable  courses,  particularly  in  information 
science,  after  completing  the  graduate  program. 
When  I  moved  to  the  Bay  Area,  I  was  surprised 
at  how  unreceptive  the  UC  Berkeley  program 
seemed  to  be  to  part-time  students.  In  this  time 
of  rapid  technological  change  and  professional 
obsolescence,  universities  should  do  everything 
possible  to  allow  full-time  workers  to  earn  a 
degree,  or  to  continue  their  education.  And  we 
in  SLA  should  prod  them  in  that  direction. 
Perhaps  more  relevant  courses  and  programs 
would  attract  more  students  and  prevent  other 
library  schools  from  closing. 

Finally,  on  the  question  of  credentials  and 
confusion,  I  offer  this  quote  from  the  Fall  1991 
issue  of  Special  Libraries,  "Whereas  a  master  of 
library  science  degree  is  mandatory  for  every 
professional  library  position..."  Well,  we'll 
forgive  the  author's  confusion  since  she's  in 
records  management,  but  let's  emphatically  note 
that  an  MLS  is  NOT  mandatory.  Whether  it 
should  be  is  another  question... 

My  thanks  to  those  who  responded  -  let's  keep 
the  discussion  going.  Send  any  comments, 
challenges,  etc.  to  me  at  Dolby.  My  fax  number 
is  415-863-1373. 


***Rita  Evans 


UC  BERKELEY 
IGS 
LIBRARY 

Please  note  that  the  Reference 
telephone  number  is 
510-642-1472. 
The  642-5699  number 
is  no  longer  operable. 


(Guy  St.  Clair  continued  from  page  13) 

•PROFESSIONAL  STANDARDS  In  order  to 
maintain  the  professional  standards  to  which  we 
all  ascribe,  Guy  urged  us  to  take  an  objective 
view  of  what  is  expected  now,  and  in  the  future, 
of  information  workers. 

He  encouraged  us  to  work  with  recruitment 
committees,  to  take  every  opportunity  to  talk 
about  Special  Librarianship,  to  raise  the  aware- 
ness of  the  lay  person  towards  Special  Librarian- 
ship,  and  even  to  make  presentations  at  school 
career  fairs  or  open  days. 

He  emphasized  that  we  must  "prepare  for  tomor- 
row today".  To  this  effect,  he  announced  the  es- 
tablishment of  the  Presidential  PREPS  Commis- 
sion, a  commission  charged  with  studying  the 
future  as  it  pertains  to  the  Special  Librarian.  He 
challenged  us  to  think  about  our  role  in  the 
profession  and  in  the  association. 

He  encouraged  us  to  really  be  part  of  the  team, 
"to  turn  on  the  light  at  the  beginning  of  the 
tunnel,  for  the  economy  and  value  system  is 
ready  for  it". 

***Marie  McKenzie 
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(Dr.  Griffiths  continued  from  page  6) 

costing  out  library  services,  and  the  balancing 
and  juggling  acts  that  we  librarians  must  per- 
form, especially  in  our  current  cost-conscious 
climate.  She  predicts  that  further  technologi- 
cal changes  in  the  information  industry  will 
result  in  librarians  in  large  organizations 
becoming  specialists  in  increasingly  narrow 
areas,  while  those  in  smaller  organizations  will 
need  (try!)  to  be  masters  of  it  all.  She  advised 
us  to  control  the  technology,  rather  than  allow 
it  to  control  us.  And — when  it  seems  like 
technology  is  winning  the  battle — to  stand 

back,  give  it  a  rest,  and  focus  on  one  issue  at  a 
time  before  forging  ahead. 

***Cynthia  McCIellan 


WANTED! 
BOOKS  FOR  ALUMNAE 
RESOURCES  LIBRARY 

Alumnae  Resources,  the  only  nonprofit 
career  development  organization  in  San 
Francisco  needs  the  following  books: 

Consultants  and  Consulting  Organi- 
zations Directory 

Corporate  Technology  Directory 

Directories  in  Print 

Directory  of  Directories 

National  Directory  of  Nonprofit  Organi- 
zations 

Walker's  Manual 

Ward's  Business  Directory 

When  you  purchase  new  editions  of  these 
or  any  other  business  reference  books,  do 
not  discard  the  old  editions.  Donate  them 
to  Alumnae  Resources  so  that  over 
28,000  Bay  Area  job  seekers  can  use 
them.  Call  Bonnie  Willdorf  at  274-4710 


DOCUMENT**/ 
 /^CENTER 

1504  Industrial  Way,  Unit  9  Belmont.  CA  94002 

(415)  591-7600 

INDUSTRY  SPECIFICATIONS 
MIL-SPECS  &  STANDARDS 


(Diversity  continued  from  page  9) 

recruitment,  development  and  advancement 
of  minority  Librarians  and  information 
professionals;  2)  communicate  minority 
concerns  through  the  Association  newsletter; 
3)  assist  the  SLA  Scholarship  Committee's 
requests  related  to  Affirmative  Action 
scholarship(s)".  Each  chapter  is  encouraged 
to  appoint  an  Affirmative  Action  Liaison 
who  is  responsible  for  promoting  the  profes- 
sion to  secondary  school  and  college  stu- 
dents through  local  presentations. 

As  the  Affirmative  Action  Liaison  for  the  SF 
Bay  Region  Chapter,  I  would  like  to  invite 
chapter  members  to  join  me  in  developing 
and  implementing  a  viable,  long-term  plan  to 
recruit  people  of  color  into  the  field  of 
special  librarianship  at  the  local  level.  I  am 
hopeful  that  with  the  assistance  of  dedicated 
and  energetic  chapter  members  the  scope  of 
the  work  group  could  be  broadened  to 
include  interfacing  with  other  local  library 
groups  involved  in  similar  efforts,  participat- 
ing in  the  chapter's  mentoring  activities  and 
so  forth.  Please  contact  me  by  telephone 
415-456-5692  or  FAX  415-456-0491  if  you 
are  interested  in  participating,  have  a  ques- 
tion or  comment.  Thank  you. 

***Elva  Yanez 
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(Alter  Ego  continued  from  page  11) 

Desk,  and  occasionally  I'll  help  out  at  Circulation.  I've  set  up  book  displays,  moved  furniture, 
and  given  speeches  for  the  Chamber  of  Commerce  and  the  Lions  Club.  I've  hired  and  fired 
staff,  arbitrated  employee  disagreements,  and  listened  to  patrons'  complaints  and  compliments. 
It's  such  a  treat  to  be  able  to  interact  with  an  entire  community:  teenagers,  toddlers,  elderly 
people,  teachers.  This  library  plays  an  active  role  in  Webster  Groves,  and  it's  exciting  to  be  a 
part  of  that. 

The  major  drawback  to  public  library  work  is  something  I  don't  remember  hearing  about  in  grad 
school  at  Berkeley:  the  building  and  grounds.  This  library  building  looks  charming,  like  some- 
thing out  of  Norman  Rockwell,  but  it's  constantly  in  need  of  repair.  (The  building  is  younger 
than  I  am,  but  it's  in  much  worse  shape!)  During  the  past  two  years,  we've  had:  a  leaky  water 
meter  that  flooded  part  of  the  basement;  banging  furnace-pipes  in  the  Children's  Room;  a  roof 
leak  that  destroyed  several  square  yards  of  plaster... and  I  could  go  on  and  on.  The  library 
grounds  offer  their  own  set  of  problems:  poison  ivy  in  the  parking  lot;  tree  limbs  blocking  the 
driveway;  icy  sidewalks;  broken  downspouts... you  can  see  what  I  mean. 

There  are  really  only  two  other  problems  with  this  line  of  work.  There's  never  enough  money, 
and  there's  never  enough  space. 

M=     *5*JT  ^jj 

The  problems  are  balanced  out  by  the  great  benefit  of  working  with  people,  my  favorite  part  of 
the  job.  I've  enjoyed  having  the  chance  to  develop  staff  strengths  and  build  their  morale.  And  I 
like  working  with  the  Board.  They  trust  me  to  do  what's  best  for  the  library,  and  they  always 
back  me  up. 

Obviously,  my  work  is  totally  different  now.  And  so  is  living  here.  St.  Louis  is  a  fascinating 
and  historic  city,  with  beautiful  parks,  great  restaurants,  and  an  excellent  Symphony  and  Opera. 
There's  an  old  French  section  of  the  city,  called  Soulard,  with  wrought-iron  verandas,  cobble- 
stone alleys,  and  beergardens.  There's  the  Central  West  End,  with  its  trendy  shops  and  outdoor 
cafes.  (St.  Louis  has  sushi,  Thai  food,  and  Hispanic  markets — they're  just  not  as  plentiful  as 
they  are  in  the  Bay  Area.) 

It's  great  to  see  the  seasons  again — and  the  weather  here  is  so  changeable  that  we  can  often  see 
all  four  seasons  in  the  same  week!  It  has  something  to  do  with  the  way  the  weather  fronts  from 
Canada  and  from  the  Gulf  always  seem  to  meet  right  here,  and  it  makes  getting  dressed  for  the 
day  quite  a  gamble. 

(continued  on  page  22) 
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REFERENCE  TRIAGE  or 
THE  FINE  ART  OF  QUESTION 
HANDLING 
AND  DECISION  MAKING 


The  Professional  Development  Committees 
of  the  San  Francisco  Bay  Region  and  San 
Andreas  Chapters  of  SLA  are  jointly 
sponsoring  a  seminar  entitled  "Reference 
Triage"  on  Thursday,  March  26,  1992  at 
Information  Access  Company,  in  Foster 
City. 

The  seminar  will  be  led  by  Barbara  M. 
Robinson,  a  nationally  known  library 
management  consultant  and  a  member  of 
the  SF  Bay  Region  Chapter  of  SLA.  She 
brings  to  this  seminar  years  of  experience 
advising  libraries  and  other  organizations 
on  cost  effectiveness,  organization  and 
efficiency,  as  well  as  team  building.  Her 
recent  article  on  this  topic,  "Reference 
Service:  A  Model  of  Question  Handling" 
(RQ,  vol.29,  Fall  1989),  has  been  selected 
for  inclusion  in  Library  Lit  20:  The  Best  of 
1989. 

In  these  times  of  tight  budgets,  it's  more 
important  than  ever  for  library  managers  to 
maintain  accountability  and  quality  control 
over  reference  services,  while  maintaining 
staff  creativity  and  independent  decision 
making.  Ms.  Robinson  will  provide  tools 
with  which  to  practice  "Reference  Triage", 
or  the  fine  art  of  question  handling  and 
decision  making,  all  with  an  eye  towards 
providing  the  best  reference  service  pos- 
sible within  the  confines  of  limited  re- 
sources. 

Please  consider  this  opportunity.  Two 
sessions  will  be  offered,  morning  and 
afternoon,  both  on  Thursday,  March  26, 
1992.  The  fee  is  $35.  Space  is  limited  to 


25  per  session,  so  please  enroll  early.  Regis- 
tration deadline  is  March  2,  1992.  For 
further  registration  information,  contact: 
Marlowe  Griffiths  510-434-1600. 

BAYNET 

BAYNET  (Bay  Area  Library  and  Informa- 
tion Network)  connects  diverse  Bay  Area 
libraries  and  information  centers  for  com- 
munication, cooperation,  and  innovative 
resource  sharing.  It  currently  has  some  90 
member  libraries  ranging  from  the  Univer- 
sity of  California,  Berkeley,  to  the  California 
Academy  of  Sciences  Library  to  the  Library 
of  the  East  Bay  Municipal  Utility  District. 
Member  libraries  represent  special  for- 
profit,  special  not-for-profit,  academic,  . 
medical  and  law  libraries.  BayNet  also 
works  closely  with  BALIS  (Bay  Area 
Library  and  Information  System)  to  provide 
liaison  with  public  libraries. 

BayNet  sponsors  workshops  and  library 
tours  and  is  currently  investigating  access  to 
networks  for  member  libraries.  A  recent 
workshop/tour  sponsored  by  BayNet  in- 
cluded an  overview  of  Internet  and  its 
usefulness  for  libraries  and  a  tour  of  Lib- 
erNet,  a  prototype  electronic  library  being 
developed  by  Pacific  Bell. 

If  you  are  interested  in  learning  more  about 
BayNet  and  or  becoming  a  member,  please 
contact  Ann  Patterson,  John  F.  Kennedy 
Library,  12  Altarinda  Road,  Orinda,  CA 
94563,510-253-2229. 
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(Alter  Ego  continued  from  page  20) 

The  weather  can  truly  be  described  as 
horrendous.  Ninety-nine  degrees  with  90% 
humidity  equals  a  Heat  Index  worse  than  a 
Turkish  Bath.  And  in  the  winter,  the  wind 
chill  factor  can  take  the  temperature  to  the 
opposite  extreme. 

We  have  tornadoes  here.  They  come  sweep- 
ing through  every  spring,  without  fail,  and 
they're  terrifying.  We  also  have  the  poten- 
tial for  earthquakes,  since  St.  Louis  sits  on 
the  New  Madrid  fault  line.  I  desperately 
hope  there'll  never  be  a  quake  here,  because 
most  of  the  buildings  in  the  area  are  made  of 
brick. 

But,  on  the  plus  side:  there  is  NO  traffic 
here.  You  can  get  anywhere,  in  a  reasonable 
amount  of  time,  without  having  to  factor  in 
extra  time  to  allow  for  highway  problems. 
And  when  you  get  to  your  destination,  you 
can  actually  find  a  parking  place  within  the 
block! 

Making  this  career  change  wasn't  easy,  and 
moving  2,000  miles  was  a  massive  project. 
My  husband  and  I  miss  the  Bay  Area  in 
many  ways,  and  are  still  homesick  for  our 
friends  there.  But  it  has  definitely  been 
worth  it. 

I  love  my  job.  I'm  happy  to  have  so  much 
autonomy,  and  I  enjoy  seeing  the  immediate 
results  of  my  plans.  (Without  several 
hundred  accountants  and  attorneys  throwing 
roadblocks  in  my  path.)  There's  a  tremen- 
dous satisfaction  to  be  had  in  seeing  positive 
effects  coming  from  my  own  ideas. 

Staff  morale  is  very  high;  our  circulation  is 
up  17%  over  last  year,  and  we  regularly 


receive  letters  of  praise  in  the  local  paper.  It 
feels  wonderful  to  be  achieving  something. 

And  it  feels  like  I've  completed  a  circle.  A 
long  time  ago,  I  started  my  library  career  as 
a  shelver  in  a  small-town  public  library  in 
the  Midwest,  so  now  it  just  feels  like  being 
back  home.  And  there's  no  place  like  it. 

***MaryIou  Pierce  Fox 


(Alameda  continued  from  page  15) 

ally.  Charges  are  competitive  with  other 
institutions  offering  these  services.  The 
law  library  administers  a  Lexis  membership 
group  rate  service.  Inquiries  about  Lexis 
and  Westlaw  should  be  directed  to  Bob 
Podlech  510-272-6484  M-F  9-5  in 
Oakland,  or  to  Greg  Fite  510-670-5230  M- 
F  8:30-5  in  Hay  ward. 

***Renee  Dyer  and  Greg  Fite 
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"A  Profession  at  the  Crossroads 
A  Symposium  with  Solutions?" 

co-sponsored  by 
SLASCC,  MLGSCA,  SLA-BFD 


April  23  and  24,  1992 
Santa  Barbara,  California 

You  are  invited  to  a  very  special  SYMPOSIUM  which  will  examine  the 
state  of  our  profession  at  fin  de  ciecle.  Our  speakers  will 
explore  the  reasons  behind  such  events  as  the  closing  of  library 
schools,  the  downsizing  if  not  closing  of  libraries  everywhere,  the 
takeover  of  our  traditional  turf  by  corporate  and  other  interests, 
and  related  symptoms  of  professional  malaise. 

SPEAKERS  ARE: 

HERB  WHITE,   Distinguished  Professor,  GSLIS,   Indiana  University 
ROBERT  WEDGEWORTH,   Dean,   GSLIS,   Columbia  University 

REACTORS  ARE: 
BEVERLY  LYNCH,    Dean,   GSLIS,  UCLA 
JAMES  MATARAZZO,  GSLIS,  Simmons  College 
GARY  STRONG,   California  State  Librarian 
BARBARA  QUINT,  editor,  Database  Searcher 

This  all-star  cast  will  convene  at  the  SHERATON  HOTEL/  SANTA 
BARBARA,  CALIFORNIA,  APRIL  23  AND  24,  1992.  A  special  social  get- 
together  is  planned  for  the  evening  prior  to  the  meeting  to  give 
you  a  chance  to  meet  the  speakers  and  each  other,  and  to  have  a  fun 
time. 

The  SYMPOSIUM  itself  will  be  held  all  day  on  Friday,  April  24. 
Wedgeworth  and  White  will  speak  in  the  morning.  There  will  be  time 
for  your  questions.  After  lunch,  Lynch,  Matarazzo,  and  Strong  will 
give  their  reactions  to  the  morning's  presentations.  Finally, 
there  will  be  several  focus  groups,  led  by  Barbara  Quint  and  others 
to  allow  you  to  express  your  own  feelings  and  reactions. 
Interested?  Mail  the  attached  form  for  more  information  and/or 
registration  forms.  REGISTRATION  LIMITED  TO  300  PARTICIPANTS!  DO 
IT  NOW! 


MAIL  TO:  Phone:  310-824-3102 

Nina  Hull,  Fax:  310-824-6868 

Library  Service  (W142d) 
Veterans  Administration  Hospital 
Los  Angeles,   California  90073 

Yes,  I'm  definitely  interested  in  the  PROFESSION  AT  THE  CROSSROADS 
SYMPOSIUM.  Please  send  More  Information  Yes/No,  Registration  Form 
Yes/No  to: 

NAME  

ADDRESS 
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PRESIDENT'S  MESSAGE 


The  Directory 

Our  membership  directory  has  arrived.  I  am 
always  impressed  with  this  juggernaut  effort 
—  the  biggest  single  project  we  do  each  year. 
Considering  the  effort  expended,  a  remarka- 
bly small  group  of  hardy  souls  shepherd  the 
project  to  fruition.  Both  San  Andreas  and 
San  Francisco  chapter  members  collaborate 
on  the  directory. 

The  membership  information  resides  on  the 
SPIRES  database  management  system  at 
Stanford  University.  The  records  are  main- 
tained separately  from  SLA  headquarters  in 
Washington,  partly  because  they  cannot 
supply  us  with  the  data  in  a  form  we  can  use. 
(And  when  will  our  headquarters  be  able  to 
supply  us  with  machine-readable  membership 
data?  Guy,  are  you  reading?) 

The  production  of  the  directory  is  an  ex- 
tremely complicated  endeavor  and,  therefore, 
never  quite  perfect,  but  it  is  a  wonder  to 
behold. 

To  steal  from  the  foreword:  "Production  of 
the  directory  demanded  many  hours  from  a 
number  of  people.  Special  appreciation  to 
past  Directory  Chairs  Diane  Rosenberger  and 
Glorianne  Wong,  present  S.F.  Directory 
Chair  Carol  Coon  for  'marathon'  efforts  with 
stuffing,  mailing,  data  entry,  proofing,  etc. 
Thanks  to  Louise  Addis  (once  again)  for 
handling  the  510  area  code  change  for  East 
Bay  libraries!  Thanks  to  Janet  Vratny-Watts 
(once  again)  for  typesetting  the  final  copy. 
Thanks  too,  to  Mary  Walsh  and  Phoebe 
Adams  for  soliciting  the  advertising,  and  to 
our  advertisers,  without  whose  support  this 


directory  would  not  be  possible.  Finally, 
special  thanks  to  all  the  other  hard-working 
members  of  both  chapters  who  donated 
days,  nights  and  weekends  to  produce  this 
valuable  tool..." 

To  keep  the  directory  on  track,  the  execu- 
tive boards  of  the  two  chapters  have  formed 
a  task  force  to  look  into  how  things  are 
running.  Tim  DeWolf,  Carol  Coon,  and 
Inga  Govaars  are  representing  our  chapter 
on  the  committee.  The  task  force  would 
like  input  from  members  on  the  process  and 
product.  Please  give  one  of  them  a  call  if 
you  have  some  ideas  or  comments. 

Volunteers 

Which  brings  me  around  to  another  theme: 
( continued  on  page  23 ) 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


Job  seekers  please  note  Mary-Ellen  Mort's 
article  beginning  on  page  9,  and  the  new 
column  Check  Me  (Us)  Out  on  page  19 
(additional  contributions  are  welcome  for  the 
next  issue). 


DOCUMENT*/ 

/<L CENTER 


1504  Industrial  Way,  Unit  9 


Belmont,  CA  94002 


(415)  591-7600 

INDUSTRY  SPECIFICATIONS 
MIL  SPECS  &  STANDARDS 


User  groups,  such  as  the  Inmagic  User 
Group  featured  on  page  8,  are  welcome  to 
use  the  Bulletin  to  publicize  their  events. 

As  Richard  Geiger  and  Tim  DeWolf  men- 
tion, it  is  time  to  think  about  volunteering  for 
next  year's  committees.  Anyone  interested 
in  volunteering  for  the  Bulletin  is  welcome 
to  contact  me  for  information,  demonstra- 
tions of  the  software,  etc. 

Do  consider  publicizing  your  event  at  the 
SLA  Annual  Conference  in  SF  this  summer 
in  the  Bulletin  -  there  is  one  issue  left. 

Ed. 
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^includes  10%  discount,  full  cost  to  be  paid 
prior  to  publication. 
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Sit  in  on  the  board  meetings 

of  EVERY  public  company. 


Unnoticed. 


Wouldn't  you  like  to  be  a  "fly  on  the  wall"  in  the  boardrooms  of  every 
public  company?  With  the  extensive  variety  of  services  and  products 
available  through  Disclosure  Incorporated,  a  wide  range  of  public 
company  information  is  just  a  phone  call  away 

Looking  for  the  latest  10-K  or  Annual  Report  to  Shareholders?  Need  to 
locate  executive  compensation  plans?  Loan  agreements?  Names  of 
officers  or  directors? 

We  have  the  documents  you  need—available  nationwide  through  Info 
Centers  in  New  York,  Bethesda,  Washington,  DC,  Los  Angeles,  Chicago, 
Dallas,  Houston,  and  San  Francisco. 

Call  1-800-638-8241  ext.  124  today  for  a  free  Info  Kit  which  contains  a  Guide 
to  SEC  Filings  and  The  Doc  Guy's  Doc  Guide— an  index  to  frequently 
requested  documents  from  government  agencies,  legislatures  and  courts. 


When  you  need  a  close  look  at  JiSClOSURE^ Centers 

public  companies,  take  a  close  look 

at  DiSClOSUre.  Information  S«vk» 
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The  SoapBox 


My  topic  is  the  predominantly  female  member- 
ship in  our  profession,  and  some  things  I  find 
rather  strange  considering  how  many  women  are 
in  SLA. 

Ruth  Rodriguez  at  SLA  headquarters  reports  the 
association  now  has  just  under  14,000  members, 
and  she  estimated  that  it's  about  80%  female  and 
20%  male. 

David  Bender's  been  executive  director  of  the 
association  for  twelve  years,  and  for  years  and 
years  before  that,  Frank  McKenna  was  the 
executive  director.  So  for  more  than  twenty 
years  this  association  where  the  vast  majority  of 
the  members  are  women  has  had  a  man  at  the 


helm.  There's  a  similar  picture  if  you  look  at 
who's  on  the  association  staff.  Of  the  twenty 
staff  members  with  management  positions  listed 
in  the  1991/92  Who's  Who  in  Special  Libraries, 
about  half  are  men,  including  the  associate  ex- 
ecutive director. 

Although  this  is  such  a  predominantly  female 
association,  "women's  issues"  are  heartily 
ignored.  I  can't  recall  any  effort  on  the  part  of 
the  association  to  explore  concerns  such  as  sex 
discrimination  in  hiring  and  promotions,  compa- 
rable worth,  maternal  or  parental  leave,  or  glass 
ceilings.  Not  even  a  hot  and  controversial  topic 
such  as  sexual  harassment  seems  to  generate  any 
comment  or  proposals  for  action.  What's  the 
policy  on  sexual  harassment  at  the  association 
office?  Maternity  leave?  Is  there  any  affirma- 
tive action  plan? 

(continued  on  page  15) 


If  your  staff  is  downsized 
3ut  your  needs  aren't... 


The  Information  Store! 

Why  waste  precious  time  and  personnel  looking  for  information 
yourself?  By  choosing  The  Information  Store  as  your  document 
retrieval  service,  you  can  get  any  document  you  need  in  the  most 
prompt,  cost-effective  manner  possible.  And,  of  course,  better  use  of 
your  staff  will  lead  to  a  better  bottom  line  for  your  organization. 
Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 

We  make  more  sense  than  ever. 
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[[DECEMBER  DINNER  | 
MEETING  Jj 

S.  Dale  Hess,  Executive  Vice-President  of 
the  San  Francisco  Visitor  and  Convention 
Center,  was  the  guest  speaker  at  our 
December  4th  dinner  meeting.  The  dinner 
meeting  was  held  at  Caffe  Latte  II  located 
at  Four  Embarcadero  in  San  Francisco. 
This  summer,  the  beauty  of  San  Francisco 
and  the  Bay  Area  will  be  enjoyed  by 
librarians  from  three  different  organiza- 
tions: SLA,  ALA,  and  AALL.  In  prepara- 
tion, Mr.  Hess  discussed  the  demographics 
of  visitors  to  the  Bay  Area  as  well  as  their 
favorite  attractions. 

Dale  presented  many  statistics  and  facts 
about  the  Bay  Area's  popularity  as  a 
convention  site.  In  fact,  San  Francisco  is 
the  favorite  convention  location  for  visi- 
tors from  around  the  world.  Conventions 
held  here  consistently  have  a  higher 
attendance  than  conventions  held  in  any 
other  city.  The  country  of  residence  for 
most  international  visitors  is  Germany, 
Japan,  United  Kingdom,  Canada,  and 
Australia.  The  composition  of  U.S. 
visitors  is  40%  from  the  western  states, 
24%  from  the  south,  20%  from  the  north- 
east, and  17%  from  the  midwest. 

Visitors  contribute  significantly  to  the 
economy  of  San  Francisco.  The  total 
visitor  industry  generates  an  average  of 
$10.6  million  of  trade  per  day  in  the  City, 
putting  it  among  the  top  segments  of  the 
local  economy.  In  1990,  the  average  daily 
spending  for  visitors  staying  in  hotels  in 
SF  was  $154.00  per  person.  Convention 
delegates,  however,  normally  spend  over 
$300.00  per  person.  Most  visitors  arrive 
by  air  and  stay  an  average  of  four  nights 


and  92%  are  satisfied  with  their  visit.  The 
most  cited  factors  contributing  to  visitor 
satisfaction  were  the  weather,  people,  scenery 
and  restaurants.  The  reason  most  cited  for  a 
disappointing  stay  was  the  weather. 

The  top  visitor  attractions  within  the  city  are 
Fisherman's  Wharf,  Chinatown,  Golden  Gate 
Bridge,  Union  Square,  the  Cable  cars  and 
Golden  Gate  Park.  The  top  visitor  attractions 
outside  the  city  are  Muir  Woods,  the  wine 
country,  the  Carmel/Monterey  area,  and  the 
Berkeley/Oakland  area. 

Perhaps  these  statistics  will  put  in  perspective 
how  much  people  like  to  visit  San  Francisco 
and  what  attracts  them  to  this  beautiful  area 
as  we  prepare  to  host  many  different  activi- 
ties for  our  library  associates. 

***Linda  Vida-Sunnen 


DISCOUNT 

"S.LA." 

MICROFILM  SUPPLIES 

PAPER-TONER-LAMPS 
3M-KODAK-CANNON- 
MINOLTA-FUJI-B&H 

CALL  MOHR  MICROFILM 
408-988-6555 


FREE  TO  A  GOOD  HOME 

Continuous  feed  1-up  catalog  card  stock, 
four  packages  of  1,000  each.  These  are 
Gaylord  Catalog  #1800,  described  as  "Cont. 
Catalog  cards,  M/W  P/C  Perma/Dur".  If 
interested,  contact  Katie  Frohmberg  at  the 
Earthquake  Engineering  Research  Center 
Library,  510-231-9401. 
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THE  BOTTOM  LINE 


Last  year,  Richard  Geiger  used  a  nautical  theme  to  ask  for  members  to  come  forward  to  volunteer  for  San  Francisco  Bay  Region 
Chapter  committees.  Judging  by  the  quality  of  the  committees  in  place  for  this  year,  his  marketing  technique  was  an 
overwhelming  success.  Now  it  is  my  turn  to  make  a  pitch  to  you,  and  I've  been  desperately  trying  to  come  up  with  a  catchy 
motif.  How  about  a  Super  Bowl  theme,  emphasizing  teamwork,  commitment  to  professional  excellence,  and  promises  of  great 
rewards  (albeit  the  non-monetary  kind)?  No,  by  the  time  you  see  this  the  Super  Bowl  will  be  a  distant  memory.  Well,  maybe  a 
musical  theme:  orchestrating  a  successful  year  for  the  chapter,  tuning  up  your  professional  skills,  working  in  harmony  with  your 
colleagues.  Nah...  After  Richard's  and  my  musical  debut  at  the  July  1991  dinner  meeting,  I  should  avoid  evoking  the  painful 
memories  of  those  who  attended. 

No,  I'll  just  give  it  to  you  straight:  WE  NEED  YOUR  HELP.  Nothing  in  the  chapter  happens  automatically.  The  success  of 
the  chapter  is  in  direct  proportion  to  the  energy  and  ideas  contributed  by  its  members,  and  one  of  the  most  effective  ways  of 
contributing  is  through  the  committees.  OK,  I  knew  I'd  trot  out  the  cliches,  but  I  can  say  sincerely  that  my  most  rewarding  SLA 
experiences  have  been  getting  to  know  and  working  with  my  fellow  professionals  through  committee  participation.  And  I'm  not 
even  going  to  belabor  the  sense  of  accomplishment  you  feel  or  the  resume  enhancement  aspect. 

So,  I've  listed  the  committees  below  with  descriptions.  Bear  in  mind  that  some  of  these  may  change  in  the  coming  months.  To 
formalize  your  interest  I'm  asking  you  to  check  off  your  areas  of  interest  and  return  the  form  to  me  by  April  15  (hmmm,  where 
have  I  heard  that  deadline  before?).  I  am  particularly  encouraging  those  members  who  have  never  served  on  a  committee  before. 
But  any  expressions  of  interest  are  welcome.  Let's  all  make  the  coming  year  another  great  one! 

MAIL  TO:  Tim  DeWolf,  BHP  Minerals,  550  California  St.,  San  Francisco,  CA  94104   or  FAX  (415)  774-2213 


Committees  of  One: 

  Advertising  -  Solicits  advertising  for  the  Bulletin  and  Directory;  works  with  Fund  Raising  Committee. 

Government  Relations  -  Monitors  activities  with  government  relations;  liaison  with  SLA  legislative  network. 
 Mailing  -  Handles  all  Chapter  mailing 

  Answering  Service  Liaison  -  Handles  phone  messages  and  mail  directed  tc  our  chapter 

  Elections  -  Handles  annual  chapter  officer  elections 

 Jobline  -  Creates  job  tape  and  inputs  jobs  for  electronic  mail  access 

Multi-Member  Committees: 

Affirmative  Action  -  Works  to  increase  minority  participation  in  the  Chapter  and  Association 
  Bulletin  -  Produces  six  issues  per  year 

 Directory  -  Works  in  collaboration  with  San  Andreas  Chapter  to  publish  the  annual  membership  directory 

 Fund  Raising  -  Solicits  contributions  from  vendors  to  underwrite  various  Chapter  activities 

Consultation  -  Need  experienced  members,  familiar  with  organization  and  management  of  special  libraries 

  Academic  Relations  -  Works  closely  with  a  very  active  student  chapter  at  UC  Berkeley 

  Library  Tours  -  Organizes  and  publicizes  approximately  four  library  tours  per  year 

  Planning  -  Monitors  long  range  planning  for  the  Chapter. 

 Hospitality  -  Selects  sites  and  makes  arrangements  for  Chapter  meetings 

  Program  -  Develops  and  arranges  programs  for  Chapter  meetings 

 Professional  Development  -  Produces  1  or  2  continuing  education  programs  per  year 

  Publicity  -  Publicizes  Chapter  activities  and  works  to  enhance  the  visibility  and  image  of  the  Chapter  and  the  Association 

Other  -  Your  comments,  suggestions,  special  interests: 


NAME 


ADDRESS 


PHONE 
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Scientific,  Technical,  Management  and  Reference 

BOOKS  OF  ALL  PUBLISHERS 


New  from  McGraw-Hill 

Hart,  C.  THE  BALDRIGE:  What  it  is,  How  to  Win,  And  How  to 
Use  it  to  Improve  Quality  in  Your  Company, 

(0-07-026912-2) 
Baker,  K.  BIOREMEDIATION,  (0-07-003360-9) 
Cairncross,  F.  COSTING  THE  EARTH:  The  Challenge  for 

Governments,  the  Opportunities  for  Business,  (0-87584-315-8) 
Dean,  J  LANGE'S  HANDBOOK  OF  CHEMISTRY,  14/E, 

(0-07-016194-1) 
Hodson,  W.  MAYNARD'S  INDUSTRIAL  ENGINEERING 

HANDBOOK,  4/E,  (0-07-041086-0) 


RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  27  Years 


Post  Office  Box  1507,  Madison,  CT  06443 
(203)  245-3279,  FAX  (203)  245-1830,  Outside  Connecticut  call  800-445-RELV 


*  The  Sacramento  Bee 


3m  lraSHM^^^«xamincti 

THE  TRIBUNE 


Daily  News 


T  H  E^f%  ORANGE  ^COUNTY 

Begister 

METROGROUP 

and 

THE  ^  TRIBUNE 


ow  DataTimes  offers  you  eight  great  sources  for  competi- 
tive intelligence  from  California.  The  Tribune  from  Oakland,  The 
San  Francisco  Chronicle,  The  San  Francisco  Examiner,  The  Sacramento 
Bee,  The  Daily  News  from  Los  Angeles,  The  Orange  County  Register 
and  The  San  Diego  Union  and  The  Tribune  cover  California  compa- 
nies, subjects  and  trends  from  border  to  border.  You  also  get  access 
to  The  Washington  Post,  The  Wall  Street  Journal,  USA  TODAY  plus 
17  business  journals  and  magazines  statewide.  No  one  else  offers 
you  more  publications  from  the  Golden  State,  the  U.S.  and  around 
the  world.  Get  online  with  DataTimes  today. 

For  more  information,  please  call  800/642-2525 

DataTimes 

A  World  of  Information™ 

14000  Quail  Springs  Parkway  •  Suite  450  •  Oklahoma  City,  OK  731 34  •  405/751-6400 
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✓  

Participants  Sold  on  "Selling 

Your  Library" 

v  :  ✓ 

Approximately  85  people  turned  out  on  Friday, 
January  17th  for  the  program,  "How  to  Sell 
Your  Library  in  a  Buyer's  Market,"  a  presenta- 
tion of  the  San  Andreas  Chapter  Professional 
Development  Committee.  Held  at  the  Raychem 
auditorium  in  Menlo  Park,  the  panel  discussion 
and  question-and-answer  session  were  moder- 
ated by  Pat  Marshment,  with  opening  remarks 
by  Committee  Co- Chair  Roberta  Fagin. 

The  speakers'  strong  message  was  that  library 
managers  must  aggressively  present  the  right 
information  to  strategic  individuals  in  their 
organizations. 

A  library  must  be  perceived  as  "mission  criti- 
cal" in  order  to  survive,  emphasized  Dr.  Karen 
Ceppos.  Assistant  Professor  of  Library  Science 
at  SJSU  and  special  library  consultant,  Ceppos 
outlined  six  strategies  for  creating  an  image- 
enhancing  message:  learn  the  information 
needs  of  senior  management  and  other  senior 
personnel;  be  part  of  the  organization;  be 
businesslike;  define  your  turf  and  defend  it; 
develop  a  business  plan;  and  develop  a  market- 
ing/PR program  focused  on  those  who  need 
information.  She  emphasized  the  need  to  study 
the  external  environment,  to  anticipate  what 
information  will  be  critical  for  your 
organization's  economic  survival. 

"Get  comfortable  with  the  idea  of  selling,"  was 
the  advice  of  Sharon  Cline  McKay,  Director  of 
Library  Automation  for  EBSCO,  and  former 
reference  librarian  and  adjunct  professor.  To 
make  effective  presentations  to  different  audi- 
ences in  your  organization,  you  need  to  accept 
that  you  are  selling,  as  well  as  educating — 
selling  your  client  a  service  that  he  or  she 
needs.  When  making  a  presentation  to  any 
audience,  analyze  who  holds  the  power  and 
purse  strings,  and  consider  targeting  the 

(continued  on  page  21) 


Some  People  Just  Don't  Understand... 

But  we  do.  We  know  that  when  you  need  staffing  for  your 
library,  you  are  looking  for  someone  with  more  than  an 
affection  for  books. 

How  do  we  know?  Because  we're  librarians  too.  And  over 
the  past  eight  years,  we  have  helped  hundreds  of  special, 
public  and  academic  libraries  throughout  California  meet 
their  staffing  needs  -  effectively,  economically  and  quickly. 

We're  Advanced  Information  Management  (AIM)  and  our 
pool  of  over  2,000  qualified  library  staff  are  ready  to  assist 
you.  Our  services  include: 


Temporary  Help 
Contract  Employees 


•  Permanent  Placement 

•  Consultants 


When  you  want  someone  who  understands  your  needs,  call 
California's  library  personnel  specialists  -  call  AIM. 


Northern  California: 
Southern  California: 


415-965-7799 
310-799-5538 


/III 


Advanced  Information 
Management 


r 


INMAGIC  USER  GROUP 

Proximity  searching,  improved  file  import 
speed,  deferred  indexing,  a  preview  feature 
for  reports,  build-in  data  validation,  look-up 
tables  —  all  features  to  warm  the  heart  of 
any  librarian  using  Inmagic.  Phil  Green, 
President  of  Inmagic  Inc.,  came  from  Cam- 
bridge, Massachusetts,  on  Friday,  January 
17,  to  showcase  a  major  upgrade  of  the 
software  due  to  come  out  in  1992. 

Inmagic,  text  management  software  popular 
with  libraries,  has  an  active  user  group  in  the 
San  Francisco  Bay  area.  About  40  librarians 
attended  the  January  17th  lunch  hour  meet- 
ing at  the  Federal  Reserve  Bank  of  San 
Francisco.  The  next  meeting  is  scheduled 
for  Friday,  May  8,  1992,  again  at  the  Federal 
Reserve  Bank  of  San  Francisco,  101  Market 

Street.  For  more  information,  contact  Diane 
Rosenberger,  415-974-3219. 
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COMPANY  INFORMATION  WITHOUT  A  PASSWORD 


While  looking  for  a  job  is  a  challenge  for  everyone,  librarians  often  have  the  advantage  when  it 
comes  to  researching  potential  employers.  Special  librarians,  however,  may  encounter  an 
unexpected  difficulty — how  to  do  research  without  a  password  or  an  account!  Take  it  from  this 
public  librarian:  manual  research  is  not  only  possible,  for  local  or  private  companies,  it  is  often 
the  best  approach. 

Many  Bay  Area  libraries  and  career  centers  have  set  up  special  collections,  files  and  indexes  to 
make  the  hands-on  approach  the  most  effective  for  private  or  local  employers.  Some  of  the 
homegrown  tools  used  at  the  Alameda  County  Business  Library  are:  the  Local  Business  File 
(clippings  from  local  papers  on  East  Bay  companies),  the  Directory  Index  (an  analytical  index 
to  hundreds  of  directories  and  ranked  lists  in  periodicals).  San  Francisco  Public  Library  and 
San  Jose  Public  Library  have  similar  collections  which  emphasize  businesses  (large  and  small) 
within  their  area. 

The  first  installment  of  this  two  part  article  will  characterize  the  collections  for  job  seekers  at 
three  large  public  libraries.  Additionally,  programs  and  collections  at  three  Bay  Area  career 
centers  will  be  described.  The  second  installment  (in  the  next  issue  of  the  Bulletin)  will  high- 
light collections  at  special  libraries  in  the  Bay  Area. 

Bay  Area  Libraries  of  Interest  to  Job  Seekers 
Public  Libraries: 

Alameda  County  Business  Library 

2201  Broadway,  Oakland,  CA  94612  (510)  271-4292 

Collections:  450  business  and  trade  periodicals,  40  newspaper  subscriptions;  circulating  materials  (books, 
audio  and  videotapes)  on  career  and  business  topics. 

Annual  Reports:  Fortune  500,  Fortune  Service  500,  Top  500  California  Corporations,  Top  50  Bay  Area 
Corporations. 

General  and  Trade  Directories:  More  than  1,000  directories  indexed  by  topic.  Clipping  Files:  Public  and 
private  East  Bay  (Alameda,  Contra  Costa)  companies  as  well  as  major  Bay  Area  companies.  Vertical  files 
on  Bay  Area  industries. 

Career  Section:  Covers  job  descriptions,  resume  writing,  interviewing,  internships  and  job  listings  for 
public  agencies. 

Classes:  Two  library  tours  per  month,  one  for  job  seekers,  one  on  finding  company  information.  Pre- 
registration  required;  no  fee. 

San  Francisco  Public  Library 

Civic  Center,  San  Francisco,  CA  94102  (415)  557-4400 

Collections:  The  largest  collection  of  trade  publications  and  newspapers  at  any  Bay  Area  public  library. 
Circulating  materials  on  career  and  business  topics. 

Annual  Reports:  Microfiche  subscription  to  reports  from  the  NYSE,  ASE  and  major  OTC 
companies.  Paper  collection  of  annual  reports  from  California  public  companies. 
General  and  Trade  Directories:  Excellent  collection  indexed  by  topic.  International  Trade  Collection  is 
without  peer  at  Bay  Area  public  libraries. 

(continued  on  page  10) 
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(Company  continued  from  page  9) 
Clipping  Files:  Public  and  private  San  Francisco  companies  as  well  as  major  Bay  Area  companies. 

Vertical  files  on  Bay  Area  industries. 

Career  Section:  Small  but  growing  career  section. 

Silicon  Valiey  Information  Center,  San  Jose  Public  Library 

180  West  San  Carlos  St.,  San  Jose,  CA  951 13  (408)  277-5754 

Collections:  Noncirculating  collection  of  print  and  nonprint  sources  on  high  technology  industries  and 
companies  in  the  Silicon  Valley. 

Annual  Reports:  Annual  reports,  company  histories,  employee  orientation  packages,  newsletters  and 

product  brochures  for  public  and  private  high  technology  Silicon  Valley  companies 

General  and  Trade  Directories:  Focuses  on  computers,  software,  high  technology  companies  locally  and 

nationally. 

Clipping  Files:  Magazine  and  newspaper  articles  on  high  technology  companies  and  industries.  Com- 
puter indexed. 

Special  Services:  Remote  access  to  catalog  and  clipping  file  indexes  available  to  the  public  at  no  charge. 
Document  delivery  services  available  for  a  small  fee. 

Career  Centers 


Alumnae  Resources 

120  Montgomery  St.,  Suite  1080,  San  Francisco,  CA  94104  (415)  274-4700 

Membership:  $75  for  annual  membership.  Membership  includes  resource  center  use,  support  groups  (job 
club)  and  discounts  on  workshops  and  career  counseling.  Single  day  use  of  resource  center  available  for 
$10  per  day. 

Collections:  Noncirculating  collection  on  careers,  job  search,  professional  development,  directories  of 
Bay  Area  and  national  companies. 

Files:  Bay  Area  company  files  indexed  by  name  (files  may  contain  annual  reports,  newsletters,  clippings, 
contact  names).  Files  on  professional  associations,  nonprofits  and  career  issues. 
Job  Listings:  Collections  of  listings  include:  single  listings  from  Bay  Area  companies;  multiple  listings 
from  public  employers;  part-time  &  temporary  listings;  internships;  published  listings  in  environment, 
nonprofit,  art,  legal  fields. 

Special  Services:  Orientation  for  prospective  members  held  Tuesday  and  Friday  at  noon  and  the  first 
Thursday  of  the  month  at  6:15  pm.  No  reservations  required. 

Career  Action  Center 

445  Sherman  Ave.,  Palo  Alto,  CA  94306  (415)  324-1710 

Membership:  $55  for  annual  membership.  Scholarships  available.  Membership  includes  unlimited 
resource  center  use,  guest  privileges  at  Center  events  (4  per  year),  access  to  job  search  groups.  Single  day 
use  of  resource  center  is  $8  per  day  (Saturdays  not  available  to  nonmembers). 

Collections:  Noncirculating  collections  on  career  assessment,  occupations,  job  search  techniques,  career 
management.  Video  collection  for  in-house  use  on  job  search,  career  exploration  and  local  employers. 
Files.\  1200  files  on  Bay  Area  employers  (files  include  annual  reports,  clippings,  brochures);  200  files  on 
Bay  Area  employment  agencies(temporary,  contract,  permanent,  executive  search);  files  on  career  fields 
and  industries. 

Job  Listings:  5,000  to  6,000  jobs  listed  monthly  plus  JOBLINK  online  database  and  published  listings  in 
education,  nonprofits,  government,  environment,  arts,  law. 

Special  Services:  Workshops  and  individual  counseling  on  self-assessment,  career  exploration,  goal 

setting,  career  management.  Orientation  for  prospective  members  held  Mon.,Wed.,  Fri.  at  10  am;  first 

Thu.  of  the  month  at  6  pm.  ,  ,  ,  7X 

v  {continued  on  page  11) 
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(Company  continued  from  page  10) 


Turning  Point  Career  Center  (  A  Program  of  the  University  YWCA) 
2600  Bancroft  Way,  Berkeley,  CA  94704  (415)  848-6370 

Membership:  $15  per  year  YWCA  membership.  Membership  includes  use  of  resources  center,  discounts 

on  programs  and  drop-in  support  groups. 

Collections:  Small,  noncirculating  collection  on  self-assessment,  occupations,  job  search  skills  (resumes, 

interviews  &  letters).  Special  emphasis  on  nonprofit  sector  (human  services,  environmental,  public 

interest).  Referral  information  to  organizations  for  career-related  services  &  information;  networking 

information  (notes  &  tapes  of  Brown  Bag  talks)  as  well  as  professional  association  directories. 

Job  Listings:  Listings  for  nonprofits,  education,  government  and  private  industry  (emphasis  on  East  Bay 

employers). 

Special  Services:  Workshops  on  job  search,  careers,  resume  writing,  interviewing.  Brown  Bag  discus- 
sions Tuesdays  from  noon  to  1  pm.  Drop-in  support  groups  for  job  seekers  &  career  changers  held  twice 
weekly.  Individual  counseling  available. 

***Mary-Ellen  Mort 

Alameda  County  Business  Library 


The  Nominating  Committee  is  pleased  to 
announce  the  following  slate  of  candidates 
to  the  membership: 

President-Elect        Beth  Edelstein 

Chevron  Corp. 

Secretary  Phoebe  Adams 

Sierra  Club 

Kurt  Shuck 
Arthur  Andersen 

Director  Reva  Basch 

Aubergine 
Information  Service 

Linda  Suzuki 
James  River  Corp. 

Ballots  will  be  mailed  out  near  the  end  of 
February  and  are  due  by  March  13,  1992. 


Need  to  Streamline  Your 
Operation  in  These  Hard 
Times? 

We  can  help  with  ... 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services 

We  have  over  20  years' 
experience  managing  and 
developing  special  libraries.  Call 
for  a  free  one-hour  consultation 
to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399/FAX  (510)  820-9114 
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^FUNB  RAISING  NEWS  J 

While  1991  was  a  tough  year  all  around  in 
business,  the  San  Francisco  Bay  Region 
Chapter  enjoyed  considerable  success  in 
fund  raising.  Our  sponsors  include  many  of 
our  own  corporate  members,  as  well  as 
local  and  national  vendors. 

The  Fund  Raising  Committee  would  like  to 
thank  each  sponsor  for  their  generous 
support  of  our  programming.  Firms  that 
made  a  donation  between  June  and  Decem- 
ber of  1991  are  listed  below.  A  belated 
thanks  and  apologies  are  due  The  Informa- 
tion Store  for  sponsoring  the  November 
Dinner  Meeting,  which  featured  SLA 
President  Guy  St.  Clair;  the  news  of  the 
pledge  came  too  late  to  be  added  to  the 
flyers. 

The  year-to-date  total  for  pledges  received 
is  $3,950.  Most  of  these  funds  were  used 
to  offset  speaker  fees  and  other  costs 
related  to  monthly  dinner  meetings.  The 
Academic  Relations  reception,  held  during 
September  at  UC  Berkeley,  also  attracted  a 
high  level  of  support. 

Sponsors 

Arthur  Andersen 
Apple  Computer 
Autodesk 
Data  Center 
DataTimes 
Deloitte  &  Touche 
Disclosure 

Dow  Jones/News  Retrieval 
EBSCO 
Genentech 
Information  Access 
Information  Express 
The  Information  Store 
Korn/Ferry  International 
Larry  Marks 


Matthew  Bender 
OCLC 

Technical  Pages 

***Terry  Huwe 
Fund  Raising  Chair 


SCIENCE  &  TECHNOLOGY 
DIVISION  AWARDS 

The  SLA  Science  and  Technology  Divi- 
sion is  sponsoring  two  awards.  One  is 
aimed  at  the  first  time  conference  atten- 
dee or  library  school  student  and  consists 
of  a  travel  stipend  of  up  to  $600  toward 
payment  of  expenses  incurred  while 
attending  the  SLA  Annual  Conference  in 
San  Francisco,  June  6-11,  1992.  The 
other  award,  the  Sci-Tech  Achievement 
Award,  is  the  highest  award  presented  by 
the  Sci-Tech  Division.  It  is  intended  for 
those  recipients  whose  professional  work 
is  marked  by  distinction  and  dedication  to 
scientific  and  technical  librarianship.  The 
awardee  receives  a  scroll  and  $250. 
Deadline  for  applications  and  nomina- 
tions is  March  1,  1992;  entries  should  be 
submitted  to: 

Cynthia  K.  Via,  Awards  Chair 

Pioneer  Hi-Bred  International  Inc. 

400  Locust 

700  Capital  Square 

Des  Moines,  IA  50309 
(Editor's  note:  There  is  a  sheet  of  quali- 
fications and  instructions  for  each  award 
which  I  would  be  happy  to  fax/mail  to 
anyone  who  is  interested.) 
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IN  MAGIC 


Planning  to 
Automate? 

INMAGIC® 
software 
for  libraries 

Sales,  support  &  training 
Authorized  INMAGIC  dealer 

INMAGIC  is  a  registered  trademark  of  Inmagic,  Inc. 

Send  for  a  free  demo  disk 

CREW-NOBLE 
INFORMATION  SERVICES 

323  El  Pintado  Heights,  Danville,  CA  94526 
(415)  837-1399   FAX  (415)  820-9114 


NEW  UCB  STUDENT  CHAPTER 
OFFICERS 


Susan  Krohn 
Michelle  Kaufman 
Carrie  Lowe 
Ann  Rumsey 
Linda  Yamamoto 


President 
Vice-President 
Program  Coordinator 
Publicity  Coordinator 
Secretary 


Let's  extend  a  warm  welcome  to  this  enthu- 
siastic and  ambitious  group! 

During  the  spring  semester,  they  are  plan- 
ning to  present  2-3  career  panels  on  the 
profession  of  special  librarianship  and  hope 
to  offer  a  library  tour.  If  you  would  like  to 
host  a  tour  of  your  library  for  the  students 
this  spring,  please  call  me  at  510-642-5208. 

***  Cate  Hutton 


INTUITIVE  MANAGEMENT  TOPIC 
AT  JANUARY  MEETING 


Caffe  Latte  II  was  the  site  of  a  lively  and 
interesting  meeting  on  Tuesday,  January  14, 
1992.  Dr.  Marcia  Emery,  adjunct  professor 
at  Aquinas  College  in  Michigan  and  presi- 
dent of  Intuitive  Management  Consulting 
Company,  spoke  about  "intuitive  manage- 
ment". Intuition,  says  Dr.  Emery,  is  knowl- 
edge that  comes  from  other  than  empirical  or 
logical  sources.  It  is  the  fleeting  image  or 
word  that  comes  to  mind  as  you  think  about 
a  particular  problem  and  helps  you  find  a 
solution. 

To  demonstrate  her  premise,  Dr.  Emery  had 
the  audience  practice  relaxation  exercises 
and  wait  for  an  intuitive  solution  to  some 
question.  She  identified  the  steps  in  using 
intuition:  relaxing,  receiving  the  message 
(visual,  verbal),  and  free-associating  or 
expanding  on  it  to  understand  its  meaning. 
Since  intuitively  received  symbols  are  highly 
individual,  only  the  person  who  receives  the 
"message"  will  know  what  it  means,  but 
other  people  can  help  expand  on  the  concept. 
Dr.  Emery  offered  several  anecdotes  about 
how  people  in  her  classes  have  used  this 
method  in  personal  problem- solving.  She  is 
also  carrying  her  message  to  corporate 
executives  and  claims  that  attacking  a  prob- 
lem intuitively,  and  then  logically,  will  yield 
the  same  results  —  except  that  intuition  is 
quicker.  She  urged  us  to  practice  using  our 
"intuitive  muscles"  to  become  more  attuned 
to  our  own  intuitive  capabilities  and  more 
comfortable  using  them. 

A  lively  question-and-answer  period  fol- 
lowed Dr.  Emery's  talk,  with  members 
continuing  to  discuss  the  topic  afterward. 

***Elyse  Eisner 


Bulletin  San  Francisco  Bay  Region  Chapter  SLA 


March/ April  1992 


Page  13 


a  o  a 


/   KALEIDOSCOPE  % 


Donna  Swing  of  American  President 
Lines  in  Oakland  is  pleased  to  announce 
the  opening  of  the  systems  library,  which 
will  serve  200  programmers,  analysts  and 
EDP  managers.  The  collection  now  com- 
prises mainframe  systems  manuals,  but 
will  evolve  to  include  microcomputer 
references  and  EDP  management  material. 
Donna  has  joined  the  Information  Tech- 
nology Division  and  can  be  reached  at 
510-272-8816. 

Jensa  Woo  has  joined  the  Chinatown 
Branch  of  the  San  Francisco  Public 
Library.  Jensa  is  working  as  a  bilingual 
librarian  with  both  adults  and  children. 
Her  new  phone  number  is  415-274-0275. 
Jensa  previously  was  with  Pacific  Bell. 

Harry  Allen  is  now  working  at  the  cor- 
porate library  at  MCI  Communications  in 
Washington,  D.C.  Harry  formerly  was 
the  manager  of  the  Pacific  Bell  Corporate 
Information  Center  in  San  Ramon.  He 
can  be  reached  at  MCI  at  202-736-6023. 

Diane  Brown,  head  of  the  Physics  Library 
at  UC  Berkeley,  was  married  on  November 
20,  and  is  now  Diane  Fortner. 

If  you  have  any  news  for  the  next  Kaleido- 
scope -  promotions,  job  changes,  awards, 
career  changes,  name  changes  or  other 
items  of  interest,  please  call  (415-558- 
0359)  or  fax  (415-863-1373)  Rita  Evans. 


TAYLOR  &  ASSOCIATES 

Library  Personnel  Services 

Looseleaf  Filers 
Library  Technicians 
Librarians 

Library  Design  Consultants 

Long-term  and  temporary  placement  since  1976 


Call  us  for  a  complete  range  of 
library  personnel  services: 
(415)  391-9170 


One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 


BOB  MALOY  &  ASSOCIATES 

Library  Products  Company 
100  Northill  Dr.  #10,  Brisbane,  Ca.  94005 


° LIBRARY  BOOKS TAK  SYSTEMS 
° LIBRARY  FURNISHINGS 
° COMPACT/ MOVEABLE  FILE  SYSTEMS 
"FILING  SYSTEMS 
° CUSTOM  WOODWORK 
° SEISMIC  INSTALLATION  AND  UPGRADES 


We  are  prepared  to  assist  you  in  all 
phases  of  planning,  floor  plan  layouts, 
engineering  data,  product  information 
and  budget  pricing. 

PLEASE  CALL 


1(800)44-MALOY 
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(SoapBox  continued  from  page  4) 

I'm  not  saying  that  only  a  woman  should  hold 
the  office  of  executive  director,  or  that  we  should 
have  a  quota  for  the  headquarters  staff.  It  cer- 
tainly is  possible  for  men  to  hold  these  positions 
and  set  policies  and  take  actions  that  reflect  the 
concerns  of  the  predominantly  female  member- 
ship. But  is  this  what's  happening?  Many 
policy  decisions  are  in  the  hands  of  the  board  of 
directors,  not  the  executive  director,  but  he  can 
address  these  issues  in  terms  of  how  the  associa- 
tion office  is  run,  and  he  can  talk  about  these 
issues. 

As  for  the  elected  leadership  of  SLA,  men  hold  a 
high  number  of  leadership  positions.  For  ex- 
ample, since  I  joined  SLA  in  1978,  six  of  four- 
teen presidents  of  the  association  have  been 
male.  I  know  that  holding  office  on  the  national 
level,  or  being  a  division  chair  or  chapter  presi- 
dent involves  a  large  commitment  of  time, 
energy  and  effort,  not  to  mention  considerable 
support  from  the  member's  parent  organization. 

That  organizational  support  is  much  more  likely 
to  be  extended  to  someone  in  a  management 
position,  and  (guess  what?)  it  seems  that  there's 
a  preponderance  of  men  in  the  special  library 
managerial  ranks.  There  are  lots  of  reasons  for 
this,  from  men  experiencing  fewer  career  inter- 
ruptions to  blatant  sex  discrimination,  but  the 
"why"  isn't  my  concern  here,  the  effect  is.  And 
if  organizational  support  is  less  than  it  needs  to 
be  for  those  outside  the  management  ranks,  SLA 
needs  to  find  ways  to  enable  those  members  to 
more  actively  participate  in  leadership  roles  in 
the  association. 

I  challenge  the  board  of  directors,  the  executive 
director,  the  chapter  and  division  officers,  and 
the  managers  in  SLA's  headquarters  to  consider 
the  needs  and  concerns  of  the  women  who 
comprise  the  vast  majority  of  the  association's 
membership  when  making  hiring,  program  and 
policy  decisions.  And  I  challenge  all  the  mem- 
bers to  let  the  board  and  officers  know  that  they 


SoapBox 
welcomes  responses 
send  them  to 
either 
Rita  Evans 
fax:  415-863-1373 
or 

Bulletin  Editor 
fax:  510-987-3933 


J) 


expect  this  consideration. 

One  final  note  -  my  intended  topic  for  this 
column  was  the  need  to  recruit  more  men  into 
the  special  library  profession,  a  position  I 
strongly  believe  in.  While  obviously  I  digressed 
far,  far  afield  (no  comments  on  how  my  minds 
works,  please!),  I'm  curious  about  what  you 
think  about  recruitment. 

Remember  -  the  SoapBox  is  here  to  stimulate 
discussion  and  the  exchange  of  ideas.  If  any  of 
these  comments  strike  a  responsive  chord,  let  us 
hear  what  YOU  think.  Send  a  letter  to  the  editor 
or  contact  me  directly. 

***Rita  Evans 
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Alter  Ego 


Its  ninety-five  degrees  and  getting 
hotter  every  minute  in  downtown 
Davis  on  the  Fourth  of  July  199L 
Beads  of  sweat  have  formed  under  my 
new,  white  specialized  racing  helmet  and 
are  slowly  marching  down  my  neck  and 
underneath  my  team-issue  jersey.  After  a 
forty-five  minute  warm-up  on  cozy  city  streets, 
I  am  now  waiting  those  last  few  tortuous  minutes, 
full  of  anxiety  and  anticipation,  on  the  starting  line  ... 
waiting  for  the  Chief  Referee  to  call  out  those  magic  words, 
"Riders  ready  ...  go!!"  The  air  is  temporarily  filled  with  sounds 
of  the  loud  snapping  of  45  pairs  of  cycling  shoes  attaching  quickly  and 
securely  to  new,  high-tech  pedals,  the  occasional  squeal  of  an  unlubricated 
set  of  brakes,  the  heavy  breathing  of  the  anxious  women  racers  as  we  pedal 
toward  the  first  corner  of  a  closed  circuit  race  ...  total  concentration  is  a  must 
if  one  is  to  avoid  crashing.  As  racers  settle  into  a  tight  pack,  bicycles  and  elbows 
only  a  few  inches  apart,  hearts  pounding,  thoughts  speeding  ahead  to  the  next  corner 
and  the  next,  I  begin  my  middle-of-the-pack-racing-thought-process:  how  am  I  feeling 
on  each  of  the  36  laps  of  the  1/2  mile  "L"-shaped  course,  who  are  the  dangerous  riders 
to  be  avoided,  who  are  the  strong  riders,  how  is  the  safety  of  the  street  surface  (bumps, 
cracks  or  holes  to  catch  a  wheel  in),  how  is  my  equipment  responding,  where  are  my  team- 
mates in  the  pack,  who  is  yelling  at  me  to  go  faster  (can  I?),  am  I  drinking  enough  water... 
This  is  as  good  as  it  gets  in  life.  We're  flying! 

Coming  from  a  gene  pool  of  large  people,  I  realized  in  high  school  that  I  would  have  to  find 
an  "exercise  niche  for  life",  or  I  would  surely  be  stuck  in  the  endless  dieting  cycle  of  weight 
non-control.  For  years  ballet  class  was  the  answer,  not  the  usual  once-a-week  stuff,  but 
hard-core  daily  lessons  for  two  hours  after  school  let  out.  This  was  enough  fun  and  chal- 
lenge for  me  until  I  realized  there  was  perhaps  something  else  out  there  in  the  way  of  sweaty 
endeavors. 

About  this  time  a  friend  named  Gary  introduced  me  to  the  sport  of  watching  bicycle  racing. 
No  ballet  class  on  weekends,  so  there  I  was,  cheering  him  on  from  the  sidelines.  I  had 
always  enjoyed  riding  recreationally,  but  this  looked  like  even  more  fun.  But  too  scary! 

I  watched  a  few  races  that  year.  Then  a  few  more.  There  were  (and  still  are)  many  male 

( continued  on  page  23 ) 
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CALENDAR 


FEBRUARY 


27 


UC  Extension  "Cataloging  in  an  Online 
Environment,"  UC  Extension  Center,  SF, 
Kathleen  Bales,  Instructor,  Contact:  415- 
323-8141 


MARCH 


7  &  14 


UC  Extension  "Information  Brokering:  Is  This 
Career  for  You?,"  UC  Extension  Center,  SF, 
Reva  Basch,  Instructor,  Contact:  415-323-8141 


17 


AJ  Seminars  "Indexing  for  Libraries  & 
Information  Centers,"  National  Maritime 
Museum,  SF,  BevAnee  Ross,  Instructor, 
Contact:  301-881-4996 


18 


SLA-SF  Chapter  Dinner  Meeting  "Total 
Quality  Management:  Application  to  Library 
Services,"  SF,  Contact:  Marc  Levin  510-642- 
1472 


21 


UC  Extension  "  Stress  Management  for 
Librarians  and  Library  Personnel,"  UC 
Extension  Center,  SF,  Anne  Lipow,  Instructor, 
Contact:  415-323-8141 


26 


SLA-SA  and  SLA-SF  Joint  Professional 
Development  Workshop,  "Reference  Triage,' 
Instructor:  Barbara  Robinson,  Contact: 
Marlowe  Griffiths  510-434-1600 


APRIL 


SLA-SF  Chapter  Dinner  Meeting  "The  Image 
of  the  Librarian:  Advice  from  a  Professional 
Image  Consultant,"  East  Bay,  Contact:  Marc 
Levin  510-642-1472 


UC  Extension  "Environmental  Information 
Online  II:  Business  &  Law,"  UC  Extension 
Center,  SF,  Linda  Sunnen  &  Sharon  Brunzel, 
Instructors,  Contact:  415-323-8141 


23-24 


All-California  Special/Medical  Libraries  Conference 
"Profession  at  the  Crossroads  Symposium,"  Santa 
Barbara,  Contact:  Nina  Hull  310-824-3102 


30 


UC  Extension  "Accessing  Medical  and  Health 
Information:  Strategies  for  Legal  and  Special 
Librarians,"  St.  Mary's  Hospital,  SF,  Rochelle  Perrine 
Schmalz,  Instructor,  Contact:  415-323-8141 
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GOVERNMENT  RELATIONS 
NEWS 


The  following  is  the  Government  Relations 
update  prepared  by  Sandy  Morton,  Director, 
Government  Relations,  and  Lauren  Emmolo, 
Manager,  Public  Affairs,  of  the  Special  Libraries 
Association.  Highlights  include  proposed 
federal  employee  ethics  rules,  nonprofit  postal 
rates  in  the  U.S.,  and  the  Whistleblower  Bulletin 
Board. 

Federal  Employee  Ethics  Rules 
In  a  December  9,  1991  memorandum,  the  Office 
of  Government  Ethics  (OGE)  withdrew  the 
"Participation  in  Professional  Associations" 
section  from  its  proposed  "Standards  of  Ethical 
Conduct  for  Employees  of  the  Executive 
Branch".  OGE  Director  Steven  Potts  noted  that 
his  office  received  900  comments,  most  of  them 
in  opposition  to  the  proposed  regulations,  which 
would  have  prohibited  government  workers  from 
conducting  any  business  affairs  related  to  a 
professional  society  while  on  the  job.  This 
section  will  be  reissued  for  comment  sometime 
in  February  or  March  1992. 

SLA  Position:  SLA  expressed  its  opposi- 
tion to  the  adoption  of  the  proposed  federal 
ethics  rules.  At  its  October  1991  meeting,  the 
SLA  Board  of  Directors  passed  a  resolution 
opposing  these  regulations. 

Nonprofit  Postal  Rates 

The  Treasury,  Postal  Appropriations  Conference 
Committee  adopted  a  modified  version  of  the 
Senate's  proposal  for  postal  subsidies  in  the 
amount  of  $470  million.  As  a  result  of  this 
lower  appropriation,  a  postal  rate  increase  will 
come  in  two  stages.  Stage  one,  which  took 
effect  November  17,  1991,  incorporated  a  22 
cent  increase  on  third  class  "flats".  A  second 
rate  increase,  also  2.2  cents  is  scheduled  for 
October  1992. 

SLA  Position:  SLA  supported  the  non- 


profit and  library  stance  of  full  funding  at 
$649  million  for  FY  '92.  SLA  continues  to 
monitor  activities  in  the  area  of  nonprofit 
postal  rates. 

Whistleblower  Bulletin  Board 
A  bulletin  board  has  been  established  for 
communicating  with  congressional  investi- 
gators. The  bulletin  board  became 
operational  December  12,  1991,  and  can  be 
accessed  by  any  individual  with  a  personal 
computer  with  telecommunication  software. 
The  number  is  202-225-5527  and  it  is 
operative  24  hours  a  day,  365  days  a  year. 

This  bulletin  board  provides  "an  alternate 
means  for  federal  employees  and  others  with 
information  on  waste,  fraud,  and  abuse  in 
the  federal  government"  to  contact  congres- 
sional investigators.  Information  provided 
via  the  bulletin  board  will  be  used  by  sub- 
committee investigators  and  shared  when 
appropriate.  Any  identifying  information 
about  users  of  the  bulletin  board  will  be  kept 
confidential. 

The  next  SLA  Bulletin  will  include  an 
article  on  the  White  House  Conference  on 
Library  and  Information  Services 
(WHCLIS)  held  July  9-13,  1991. 

***Linda  Vida-Sunnen 
Government  Relations  Chair 
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CHECK  ME  (US)  OUT 

Sally  B.  Rosoff 

550  Battery  St.  #502,  San  Francisco,  CA  941 1 1  415-291-9535 

Education: 

Columbia  University,  MS,  Library  &  Information  Science 
Queens  College  &  Manhattan  School  of  Music,  B  A,  Music 
New  York  University,  Core  Programming  Course 

Experience: 
Ernst  and  Young 
Barnard  College  Library 

Skills: 

Experienced  computer  user  and  online  database  searcher 
Knowledgeable  in  accounting,  tax,  legal  and  management  consulting 

reference  services 
Able  to  program  in  COBOL  and  Assembler  languages 
Experienced  in  designing  and  implementing  library  automation  projects 
Skilled  researcher,  organizer  and  communicator 

Desired  Position:  Librarian  or  Researcher 
Geographical  Limitations:  Prefer  SF  Bay  Area 

Gerald  Saunders 

300  North  Grand  St.,  #2,  Eugene,  OR  97402  503-344-7534 

Education: 

University  of  Sheffield,  England,  M.Sc,  Information  Studies 
University  of  Dundee,  Scotland,  M.B.,  Ch.B. 
University  of  St.  Andrews,  Scotland,  B.Sc,  Medical  Sciences 
Pocklington  School,  England 

Experience: 

Glasgow  University  Library,  Scotland,  Assistant  Librarian 
Carlson  Health  Sciences  Library,  UC  Davis,  Assistant  Librarian 

Skills: 

Library/information  liaison  with  professional  scientists,  graduate/undergraduate  students 

Provided  bibliographic  and  technical  instruction  to  library  users,  library  staff,  and  library  school  students 

Experienced  online  searcher:  NLM,  DIALOG,  DATA-STAR,  BRS,  and  CD-ROM  services 

Skilled  at  cataloging  and  classification 

Desired  Position:  Any  responsible  position  in  a  service-oriented  organization,  within  which  I  could 
apply  and  develop  my  existing  skills  and  expertise,  working  independently  or  as  a  member  of  a  team, 
with  clearly  allocated  responsibilities,  in  an  environment  of  supportive  collegiality. 

Geographical  Limitations:  Willing  to  relocate 
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DIRECTORY  NEWS 

The  9 1  -92  Membership  Directory  should  be  in  your  hands  by  now  but  if  you  have  not  received 
your  copy  please  contact  Tim  DeWolf  at  415-774-2454.  As  with  any  published  directory,  it  is 
out  of  date  before  it  goes  to  press.  The  national  office  keeps  us  up-to-date  on  new  members  and 
Tim  has  been  sending  the  printouts  to  me  so  that  I  can  enter  and  change  data  in  our  membership 
database  at  Stanford. 

The  new  directory  has  two  errors  that  need  to  be  corrected.  In  entry  #144,  Donna  Hiznay 
Kleiner's  information  is  missing.  Please  add  under  her  name:  Product  Manager,  Medicine  & 
Biosciences;  Bus:  Ph.  415-858-4274;  Home  Ph.  415-964-9021;  Personal  Electronic  Mail  Addr. 
DIALMAIL  28516.  Secondly,  please  delete  the  entry  for  the  Oakland  Museum,  #323.  Aida 
Henry  is  a  student  and  the  number  shown  for  the  museum  is  really  her  home  phone  number. 

Work  on  the  92-93  Directory  will  begin  in  April  1992.  Please  let  me  know  if  you  have  sugges- 
tions for  improvements.  Following  is  a  list  of  new  members,  since  the  directory  was  completed. 


Aldridge,  Jacquelin  C.  -  student 
Anderson,  Lynne 
Beery,  Jennifer  C. 

Blakley,  Michael  -  Beveridge  &  Diamond 
Craig,  Ruth  L.  -  student 
Crawford,  Marianne  C.  -  student 
Crawford-Forrey,  Marilyn  W.  -  Tosco  Corp. 
Darling,  Harriet  N.  -  Info  World 
Diaz,  Ruben 

Eliassen,  Meredith  M.  -  student 

Ellis,  Gail  S.  -  student 

Fase,  Laura  E. 

Fleek,  Melanie  G.  -  student 

Frear,  Ruth  A. 

Garcia,  Alice  P. 

Gevins,  Adi  -  student 

Hancock,  Brian  J.  -  Kessler-Hancock  Info.  Srvcs. 

Hawkinson,  Karen  L.  -  student 

Heydorn,  Hella  C.  -  student 

Hillis-Nova,  Clare  E.  -  student 

Hutton,  Paula  -  student 

Jones,  Diane  M.  -  student 

Klein,  Pamela  S.  -  student 

Koehler,  Joan  M. 

Krusor,  Sara  J.  -  International  Data  Corp. 
Kuan,  Vera  C.  -  Novell  Inc. 

Kumke,  Mariann  K.  -  Law  &  Economics  Consulting  Grp. 

Larson,  Recca  A.  -  Predicasts  Inc. 

Longhurst,  Barbara  A.  -  student 

Lowe,  Carrie  A.  -  student 

Mac  Arthur,  Elizabeth  R. 

Mason,  Terri  L. 


McPherson,  Leslee  C.  -  student 

Meikle,  Teresa  C. 

Moore,  Shannon  L. 

Negip,  Marilyn  J.  -  student 

Nunn,  Suzanne  R.  -  Nossaman  Guthner  Knox 

Paine,  Marlyn  L.  -  student 

Penn,  Gareth  -  National  Fish  Service 

Pickett,  Sean  A.  -  student 

Pullen,  Gretchen  C.  -  student 

Richards,  Patrick  C. 

Roche,  Tilly  -  student 

Rumph,  Deanna  M.  -  student 

Rumsey,  Anne  M.  -  student 

Saunders,  Gerald  O. 

Schyndel,  Malka 

Serreau,  Elizabeth  M.  -  student 

Shaw,  Mabel  M.  -  student 

Stenersen,  Quirina  L.  -  student 

Sutton,  Connie  S. 

Tanaka,  Kirsten  C.  -  student 

Thompson,  Kathleen  R. 

Tremblay-McGaw,  Robin  -  student 

Tuft,  Carolyn  G.  -  student 

Van  Buskirk,  James  E.  -  San  Francisco  Public  Lib. 
Wall,  Catherine  L. 
Warbaugh,  Shirley  M. 
Watson,  Linda  D.  -  student 
Willis,  Jean  L. 

Wilson,  Randall  L.  -  Sixty  South  Market  Library 
Yard,  William  S.  -  student 

***CaroI  Coon 
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(Participants  continued  from  page  8) 

presentation  to  the  decision-maker,  rather 
than  to  the  lowest  common  denominator,  as 
in  library  training  sessions.  McKay  also 
counseled  the  need  to  recognize  language 
barriers — use  their  jargon,  and  rely  on 
diagrams,  to  orchestrate  the  setting  and 
prepare  your  props,  to  have  a  clear  objective 
in  mind,  to  be  prepared  to  change  your 
presentation,  to  make  it  interesting  and 
relevant,  and  to  introduce  humor. 

The  non-librarian  among  the  speakers  was 
Duane  Bell,  Vice  President  of  Finance  for 
Failure  Analysis  Associates  (replacing  CEO 
Dr.  Roger  McCarthy,  who  was  called  out  of 
the  country).  Bell  advised  library  managers 
to  cultivate  an  entrepreneurial  point  of  view: 
act  as  if  the  organization  is  your  client,  and 
your  entire  livelihood  depends  on  selling 
and  providing  good  service  to  that  client. 
He  also  emphasized  the  need  to  develop  and 
foster  relationships  with  people  in  high 
places,  and  to  find  your  champion — a 
"decision  influencer". 

At  budget  time,  Bell  wants  to  hear  exactly 
what  the  library  does,  how  it  operates,  its 
role  within  the  organization,  and  how  it  can 
make  the  organization  more  successful: 
what  unique  service  or  product  does  the 
library  offer  that  he  can't  obtain  anywhere 
else?  If  there  are  ways  to  recover  costs  of 
the  library  services,  what  is  the  time  period 
for  recovery,  if  any? 

In  closing,  Bell  emphasized  that  he  does 
NOT  want  to  hear  "I  can't  do  it"  from  any 
manager.  Instead,  he  said,  "Tell  me  what 
we  have  to  do  to  make  it  work — help  me 
figure  it  out  or  fix  it,  or  get  out  of  the  way." 
Good  advice,  no  doubt,  for  any  librarian. 

Suggested  Reading  (from  the  speakers' 
bibliographies): 


Arnold,  Stephen.  Standards  of  information 
marketing:  Theory  and  tactics  for  informa- 
tion professionals.  Library  Management 
Quarterly,  SLA,  Fall  1988,  pp.  8-12,  23-26. 

Calero,  Henry  and  Oskam,  Bob.  Negotiate 
the  deal  you  want:  Talking  your  way  to 
success...  Dodd,  Mead  &  Co.,  1983. 

Covey,  Stephen.  The  seven  habits  of  highly 
effective  people.  Simon  and  Schuster,  1989. 

Matarazzo,  James  and  Prusack,  Laurence. 
Valuing  corporate  libraries:  A  senior  man- 
agement survey.  Special  Libraries,  1990, 
No.  81,  pp.  102-110.  (can  be  purchased 
from  SLA  Headquarters) 

Matarazzo,  James  and  Prusack,  Laurence. 
Tactics  for  corporate  library  success.  Li- 
brary Journal,  Sept.  15,  1990,  pp.  45-46. 

***Leanne  Clement 
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Let  CLASS  Member 
Discounts  Work  For  You! 


□L 


"W<?  put  CLASS  to  work  in  our  library  and  saved  over  $500  in  FY90  on  supplies, 
equipment  and  publications  alone.   With  the  volume  discounts  CLASS  negotiates  on 
online  services  we  have  saved  even  more!  As  a  member  of  CLASS  we  have 

stretched  our  purchasing  power  substantially. " 

e  Elizabeth  Gill 

Library  Director 

The  Rand  Corporation 

Santa  Monica,  California 


Discounts  on  Online  Reference,  Document  Delivery,  Publications,  Supplies, 
Furniture,  Software,  CD-ROM  products  and  more. 


CLASS 

Cooperative  Library  Agency 
for  Systems  and  Services 


For  information  call: 

1-800-488-4559 

Or  write  to: 

1 41 5  Koll  Circle,  Suite  1 01 ,  San  Jose,  CA  951 1 2-4698 
FAX:  408/453-5379 
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Our  22  years  experience  helps  us  to  understand  the  special  needs  of  both 
small  and  large  libraries  and  file  rooms.  We  can  help  you  with  space  planning 
and  budget  figures. 

510/ 455-1635 
The  Ross  McDonald  Company 

6776  Preston  Avenue,  Suite  B,  Livermore,  California  94550 
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FREE-  -23  volume  1990  edition  of 
Thomas  Register  of  American  Manufac- 
turers. These  are  in  3  large  boxes;  you 
must  be  able  to  make  arrangements  to  pick 
them  up.  Please  contact  Maggie  O'Brien 
or  Biff  O'Meara  at  RCM  Capital  Manage- 
ment, 415-954-5474  Ext.338. 


(President's  continued  from  page  1) 

volunteers.  This  chapter  wouldn't  exist  if 
members  didn't  step  forward  to  help.  One 
reason  we  are  such  a  distinguished  chapter 
is  that  we  have  a  degree  of  committment  by 
members  that  amply  supports  our  many 
activities  and  services.  But  we  cannot 
become  complacent! 

You  will  note  in  this  issue  a  call  for  volun- 
teers by  Tim  DeWolf,  president-elect  of  the 
Chapter.  Please  look  it  over,  fill  in  your 
preferences  and  forward  the  form  to  him. 
Don't  be  shy  if  you  haven't  volunteered 
before.  I  can  testify  that  being  active  in  the 
Chapter  is  one  of  the  most  rewarding  things 
you  can  do,  personally  and  professionally. 

SF  Annual  Conference  Update 
The  annual  conference  in  San  Francisco  is 
fast  approaching.  Our  hospitality  commit- 
tee chair,  Ruth  Girill,  has  things  well 
organized.  Our  hospitality  booth  at 
Moscone  Center  will  give  you  all  a  chance 
to  be  host  to  our  guests.  We  plan  to  have 
some  goodies  to  give  away,  and  two  great 
guides,  one  to  local  restaurants  and  another 
to  local  business  and  services.  We  will  also 
have  other  informational  materials  for 
reference. 

After  you  look  over  the  preliminary  confer- 
ence program  in  March,  figure  out  a  time  to 
volunteer  to  man  the  booth  —  you  are 
guaranteed  a  great  time. 

***Richard  Geiger 


(Alter  Ego  continued  from  page  16) 

bicycle  racers  of  differing  abilities  (there 
are  five  official  racing  categories  for 
amateur  men  over  18  years  of  age)  and  few 
women  racers.  For  a  single  sophomore  in 
college  this  was  of  considerable  interest.  A 
gold  mine. 

A  little  encouragement  from  Gary  and  his 
riding  buddies,  and  I  was  joining  them  on 
weekend  rides  from  Napa  to  Yountville 
and  back  again.  A  little  more  encourage- 
ment, and  a  racing  bike  that  was  given  to 
me,  and  I  was  on  the  way. 

Fifteen  years  and  a  few  hundred  races  later 
I  am  still  loving  it.  The  sport  has  given  me 
many  dear  friends  and  a  wonderful  hus- 
band. It  has  given  me  courage  and  the 
conviction  to  know  that  I  can  do  difficult 
tasks  and  feel  the  joy  in  the  completion  of 
those  tasks.  For  the  effort  I  put  out,  I 
receive  health  and  fitness,  mentally  and 
physically,  in  return.  What  an  investment! 
I  only  wish  that  everyone  could  experience 
the  good  fortunes  that  can  come  from  the 
love  of  participating  in  a  lifelong  sport  like 
bicycle  racing. 

***Donamarie  Walsh 
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PRESIDENT'S  MESSAGE 
NumbaSix 

This  is  my  sixth  and  last  column  as  your  Presi- 
dent. I'm  going  to  miss  being  "The  Boss."  The 
many  volunteers  out  there  have  made  me  look 
good  and  have  made  my  work  a  pleasure.  The 
board,  the  committee  chairs  and  committee 
members  all  deserve  our  gratitude!  And  thanks 
to  all  you  participants  in  our  many  activities,  too. 
We've  worked  hard  and  we've  had  some  fun. 

I've  always  felt  my  strong  point  was  on  the  'let's 
be  friends  and  have  fun'  sort  of  thing.  One 
complaint  I've  heard  about  librarians  is  that  they 
are  stuffy  and  don't  know  how  to  enjoy  them- 
selves. I  know  it  ain't  like  that. 

In  fact,  I've  heard  reports  from  cab  drivers  at 
4:00  am  that  librarians  at  conferences  are  pretty 
rowdy  in  the  party  area. 

I  know  we  have  this  "image  problem."  And  this 
is  one  reason  the  60' s  party  idea  came  to  mind 
for  the  California  Chapters'  event  for  the  confer- 
ence. I  will  guarantee  the  party  won't  seem  like 
what  'librarians'  should  be  doing.  We've  lined 
up  a  Fillmore  lightshow  master:  Jerry  Abrams 
Head  Lights.  Another  survivor  of  the  60's, 
Chronicle  rock  critic  Joel  Selvin,  will  spin  the 
platters.  Appropriate  dress  is  suggested.  Sun- 
day, June  7,  Big  Heart  City,  836  Mission  Street, 
8:30-12:00  pm.  Hey,  it's  the  25th  anniversary  of 
the  "Summer  of  Love!" 

More  Conference  Notes 
Ruth  Girill,  our  conference  hospitality  chief  has 
arrangements  in  good  order.  Two  of  Ruth's 
team  who  need  your  help  are:  Vickie  Hutchin- 
son, 415-382-0136,  who  is  signing  up  local 
members  to  escort  small  groups  of  people  to 
dinner  (see  page  15  for  more  information);  and 
Trish  Parsons,  510-422-6380,  who  is  arranging 


staffing  of  our  hospitality  booth.  Give  them  a 
call  for  a  good  time  ...  at  the  conference. 

SLA  Winter  Conference 
Many  of  our  members  were  able  to  attend  the 
SLA  Winter  Conference  in  Clearwater.  This 
conference  is  always  refreshing  because  of  its 
small  size  relative  to  the  June  juggernaut. 
Attendance  was  about  200.  Presidents,  presi- 
dent-elects and  chairs  and  chair-elects  get 
together  for  leadership  training,  rubbing  el- 
bows with  the  national  leaders  and  recom- 
mending changes  in  policy.  It's  an  intimate 
meeting,  great  for  networking. 

Attendees  from  our  neck  of  the  woods  were: 
Diane  Former,  Terry  Dean,  Tim  DeWolf,  Rita 
Evans,  Bill  Fisher,  Zohreh  Imam,  Dan  Krum- 
mes,  Frank  Lopez,  George  McGregor,  Cliff 

(continued  on  page  2) 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


Somehow  I  knew  this  would  be  a  full  issue.  For 
now,  the  Bulletin  cannot  exceed  24  pages  due  to 
postage  constraints.  Thus,some  lengthy  articles 
were  severely  edited,  and  some  articles  did  not 
make  it  into  this  issue;  be  assured  that  everything 
that  can  be  passed  on  to  the  next  editor  will  be. 

A  newsletter  is  only  as  good  as  its  contributors, 
so  thank  you  to  all  of  you  who  contributed.  And 
special  thanks  to  Rita  Evans  for  the  new  column 
"SoapBox"  (I  hope  she,  or  someone  else  will 
continue  it)  and  for  continuing  the  Kaleidoscope 
column,  to  Phoebe  Adams  for  an  outstanding  job 
as  Advertising  Chair,  to  George  McGregor  for 
his  help  with  the  Calendar,  to  Tim  DeWolf  for 
the  software  upgrades,  to  Richard  Geiger  and 
Cris  Campbell  for  their  good  suggestions  and 
general  availability  for  questions  and  help,  and  to 
Ann  Jensen  for  her  constant  encouragement. 


(President's  continued  from  page  1) 
Mills,  and  Camille  Wanat. 

Two  issues  brought  up  by  chapter  and  division 
leaders  were  changing  the  schedule  of  the 
annual  conference  to  span  a  weekend  (to  take 
advantage  of  Saturday  airline  rates),  and  increas- 
ing financial  support  for  the  fledgling  European 
Chapter.  The  additional  funding  for  the  Euro- 
pean Chapter  went  down  to  defeat  by  vote  of  the 
national  board,  "unbudgeted."  On  the  weekend 
scheduling  issue,  Guy  St.  Clair  has  formed  a 
committee  to  make  a  recommendation  at  the 
annual  conference.  If  you  have  some  comments 
on  this  issue,  please  call  me  and  let  me  know. 

Also  announced  were  three  national  award 
winners  from  our  chapter:  Jack  Leister,  Julie 
Macksey,  and  Milt  Ternberg.  Look  for  more 
detail  in  this  issue.  (Also,  while  on  awards, 
Barbara  Newcombe  has  won  the  James  Madison 
Freedom  of  Information  award  from  the  North- 
ern California  Society  of  Professional  Journal- 
ists.) We  are  proud  of  all  of  you! 


Ed. 


{continued  on  page  22) 
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FEBRUARY  DINNER  MEETING 


The  Bay  Area  Chapter,  SLA,  and  Golden  Gate 
Chapter,  American  Society  of  Indexers,  held  a 
joint  meeting  on  February  13th  at  the  U.C. 
Faculty  Club  to  hear  about  two  different 
aspects  of  the  indexing  business.  Delores 
Meglio  of  Information  Access  Company 
traced  the  growth  of  the  company  from  Maga- 
zine Index  in  1976  produced  by  10  employees 
to  500  employees  today  putting  out  40  differ- 
ent products  in  various  media:  microfilm,  CD- 
ROM,  online,  tape  leases,  and  print.  She  said 
the  company  stresses  training  which  can  last 
up  to  three  months.  Quality  control  for  index- 
ing and  abstracting  involves  at  least  four 
checks:  format,  bibliographic  information, 
spelling  and  subject  authorities.  For  the  future 
market  Meglio  sees  more  full-text,  integration, 
local  storage  and  customization.  There  will  be 
more  storage  in  electronic  form  to  obviate  the 
keying  in  of  many  repetitive  elements.  Auto- 
matic indexing  may  evolve  in  very  limited 
ways,  she  said,  but  it  will  never  eliminate 
human  indexing. 

Carolyn  McGovern  gave  a  humorous  and 
light-hearted  view  of  an  indexing  entrepreneur. 
She  described  the  rhythm,  not  always  smooth, 
of  working  at  home,  its  hazards  and  requisite 
life-style,  the  reference  tools  needed,  the 
computer  equipment  and  software  and  the 
personality.  "The  indexer  is  a  resourceful 
loner,  a  dabbler  with  a  wide  range  of  interests, 
a  word  watcher  with  a  strong  vocabulary  and 
an  eye  on  changing  usages  and  terminologies 
of  different  fields,  an  eclectic  reader  and  news 
junkie  who  reads  good  writing...,  who  can 
attend  to  detail  without  choking  in  it...,  who 
can  separate  the  wheat  from  the  chaff." 

***Barbara  Newcombe 


Some  People  Just  Don't  Understand... 

But  we  do.  We  know  that  when  you  need  staffing  for  your 
library,  you  are  looking  for  someone  with  more  than  an 
affectipn  for  books. 

How  do  we  know?  Because  we're  librarians  too.  And  over 
the  past  eight  years,  we  have  helped  hundreds  of  special, 
public  and  academic  libraries  throughout  California  meet 
their  staffing  needs  -  effectively,  economically  and  quickly. 

We're  Advanced  Information  Management  (AIM)  and  our 
pool  of  over  2,000  qualified  library  staff  are  ready  to  assist 
you.  Our  services  include: 


Temporary  Help 
Contract  Employees 


Permanent  Placement 
Consultants 


When  you  want  someone  who  understands  your  needs,  call 
California's  library  personnel  specialists  -  call  AIM. 


Northern  California: 
Southern  California: 


415-965-7799 
310-799-5538 


/III 


Advanced  Information 
Management 


Need  to  Streamline  Your 
Operation  in  These  Hard 

Times? 

We  can  help  with  ... 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services 

We  have  over  20  years' 
experience  managing  and 
developing  special  libraries.  Call 
for  a  free  one-hour  consultation 
to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399/FAX  (510)  820-9114 
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The  SoapBox 


WHAT'S  IN  A  NAME? 
A  summary  report  of  the  membership  needs 
assessment  conducted  by  SLA  last  year  is 
published  in  the  Winter  1992  issue  of 
Special  Libraries.  If  you  haven't  read  it, 
it's  work  a  look  for  the  information  it 
contains  on  association  involvement,  who 
the  members  are,  and  how  we  rate  services 
from  the  association  and  our  chapters  and 
divisions.  It's  a  good  report. 

As  usual,  a  number  of  the  findings  sur- 
prised me.  (Sometimes  I  wonder  if  I'm  just 
an  atypical  member,  or  if  those  of  us  in 
California  really  do  see  the  world  differ- 


ently than  the  rest  of  the  members!) 

One  item  really  caught  my  eye  -  "more  than 
three  quarters  of  the  members  continue  to  think 
the  name  Special  Libraries  Association  de- 
scribes the  present  membership  and  attracts  the 
appropriate  professionals  into  the  organiza- 
tion." 

Wow!  More  than  75%  think  it's  OK  that  we 
have  a  name  that  implies  that  the  organization 
is  a  collection  of  libraries  rather  than  an  asso- 
ciation of  people.  That  it's  OK  to  continue  to 
have  to  deal  with  all  the  negative  connotations 
most  people,  even  library  users,  associate  with 
the  word  "library."  That  it's  OK  to  leave  out 
the  word  "information"  even  though  we  sup- 
posedly are  in  the  Information  Age  and  we're 
information  professionals. 

(continued  on  page  22) 


Callus  every  day! 


There's  a  misconception  floating  around  about  The  Information  Store5. 
It  seems  we  have  such  a  good  reputation  for  retrieving  the  most  obscure, 
hard-to-find  documents  that  some  people  think  that's  all  we  do. 

Not  so. 

For  hundreds  and  hundreds  of  clients  we're  an  every  day  resource. 
People  turn  to  us  because,  quite  simply,  we  provide  the  fast,  trouble- 
free  way  to  get  any  kind  of  information  in  their  hands  when  they 
need  it. 

Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 

Monday  Tuesday  Wednesday  Thursday  Friday 
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All. 


Long  distance  service  bureaus  simply  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours. 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 

San  Francisco  Info  Center,  415/986-1775. 


Disclosure 


Centers 


Another 


Information  Service 


Visit  Our  Booth  at  the  SLA  Annual  Conference,  June  7-10th! 
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Hot  Picks  For  Conference  Programs 


With  hundreds  of  programs  and  dozens  of  field  trips  to 
choose  from,  what  will  your  strategy  be  for  finding  the  most 
interesting  -  and  perhaps  unusual  -  events  to  attend  at  SLA's 
upcoming  annual  conference?  We  recently  conducted  an 
informal  phone  poll  of  conference  "insiders"  to  see  which 
events  they  liked  best. 

Our  "panelists"  were  all  local  Chapter  members.  Three  are  currently  serving  as  nationwide  Divi- 
sion Chairs:  Terry  Dean  (Social  Science),  Daniel  Krummes  (Transportation),  and  Diane  Fortner 
(Metals/Materials);  Zohreh  Imam  is  Program  Chair,  Information  Technology);  Camille  Wanat  is 
on  the  1992  SLA  Conference  Planning  Committee;  Bill  Fisher  is  involved  in  planning  the  Pacific 
Rim  program;  and  Richard  Geiger  is  our  Chapter  President. 

^p^—  —  

Terry  and  Dan  are  most  enthusiastic  about  a  joint  Social  Science/Transportation  Division  program 
entitled:  "Putting  the  Pieces  Back  Together:  The  Loma  Prieta  Earthquake's  Effect  on  Regional 
Planning,  Transportation  and  Housing  in  the  Bay  Area".  The  program  is  scheduled  for  Mon- 
day, June  8,  from  1:30-3:00  pm.  The  moderator  will  be  former  SLA  President  Muriel  Regan,  who 
many  of  you  will  recall  was  in  town  the  day  of  the  earthquake  for  a  Chapter  dinner  meeting.  Three 
top-notch  speakers  will  examine  the  earthquake's  effects  from  differing  perspectives.  Perhaps 
best-known  is  John  Laird,  former  mayor  of  Santa  Cruz,  who  will  focus  on  housing  issues.  Joel 
Markowitz  of  the  Metropolitan  Transportation  Commission  plans  to  examine  the  earthquake's 
short-  and  long-term  effects  on  Bay  Area  transportation.  The  final  speaker,  Randy  Hamilton  of  the 
Institute  of  Governmental  Studies  at  UC  Berkeley,  will  tackle  the  thorniest  of  issues:  regional 
planning  in  the  Bay  Area  and  how  it  has  (or  has  not)  been  impacted  by  Loma  Prieta. 

Diane  recommends  the  Monday,  June  8,  3:00-4:30  pm  program  "Materials  Information  Online" 
presented  by  the  Aerospace  and  Metals/Materials  Divisions.  This  program  is  specially  geared 
toward  librarians  and  information  specialists  who  need  to  know  the  sources  of  materials  informa- 
tion and  materials  properties  data.  Panel  speakers  at  the  program  will  be:  Michael  Yuen  from 
Dialog,  Bill  Weida  from  MPD  Network  and  STN,  and  Geoff  Wort  on  from  AIAA  (American 
Institute  of  Aeronautics  and  Astronautics).  The  three  are  old  sparring  friends,  and  are. always 
ready  with  a  laugh  or  joke  along  with  the  latest  bit  of  information  on  information  retrieval. 

Bill  advocates  the  Tuesday  morning  (June  9,  9  am- 12  noon)  program  on  the  Pacific  Rim,  "Inter- 
national Libraries  Around  the  Pacific  Rim  and  Beyond."  The  keynote  speaker  will  be  Dean 
Peter  Gourevitch  of  UC  San  Diego  who  will  discuss  the  economic,  political,  social,  and  cultural 
issues  involving  the  Pacific  Rim  area.  Following  Gourevitch  (9  am-10:15  am),  there  will  be  four 
concurrent  sessions:  in  the  first,  speakers  from  the  Center  for  East  Asian  Studies  at  Stanford,  the 
East  Asian  Studies  Center  at  USC,  and  the  Pacific  Asia  Travel  Association  will  discuss  informa- 

(continued  on  page  21) 
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Let  CLASS  Member 
Discounts  Work  For  You! 


"We  put  CLASS  to  work  in  our  library  and  saved  over  $500  in  FY90  on  supplies, 
equipment  and  publications  alone.   With  the  volume  discounts  CLASS  negotiates  on 
online  services  we  have  saved  even  more!  As  a  member  of  CLASS  we  have 
stretched  our  purchasing  power  substantially." 

Elizabeth  Gill 

Library  Director 

The  Rand  Corporation 

Santa  Monica,  California 


Discounts  on  Online  Reference,  Document  Delivery,  Publications,  Supplies, 
Furniture,  Software,  CD-ROM  products  and  more. 


CLASS 

Cooperative  Library  Agency 
for  Systems  and  Services 


For  information  calf: 

1-800-488-4559 

Or  write  to: 

1 41 5  Koll  Circle,  Suite  1 01 ,  San  Jose,  CA  951 1 2-4698 
FAX:  408/453-5379 


tifc  The  Sacramento  Bee 


San  Iranfllf  i^SxSincn 

THE  TRIBUNE 


Daily  News 


T  H  E^frffc  ORANGE  /COUNTY 

Register 

METROGROUP 

and 

THE  ^TRIBUNE 


ow  DataTimes  offers  you  eight  great  sources  for  competi- 
tive intelligence  from  California.  The  Tribune  from  Oakland,  The 
San  Francisco  Chronicle,  The  San  Francisco  Examiner,  The  Sacramento 
Bee,  The  Daily  News  from  Los  Angeles,  The  Orange  County  Register 
and  The  San  Diego  Union  and  The  Tribune  cover  California  compa- 
nies, subjects  and  trends  from  border  to  border.  You  also  get  access 
to  The  Washington  Post,  The  Wall  Street  Journal,  USA  TODAY  plus 
17  business  journals  and  magazines  statewide.  No  one  else  offers 
you  more  publications  from  the  Golden  State,  the  U.S.  and  around 
the  world.  Get  online  with  DataTimes  today. 

For  more  information,  please  call  800/642-2525 

DataTimes. 

A  World  of  Information™ 

14000  Quail  Springs  Partway  •  Suite  450  •  Oklahoma  City,  OK  731 34  •  405/751 -€400 
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Student  Essay  Contest 
Offers  Frizes 
for  SLA  Conference  Attendance 


The  San  Francisco  Bay  Region  Chapter  is 
pleased  to  announce  that  it  is  offering  four 
student  scholarships  to  the  annual  conference  to 
be  held  June  6th  through  11th  in  San  Francisco. 
Scholarships  will  be  awarded  to  the  winners  of 
an  essay  contest  judged  by  members  of  the  San 
Francisco  Academic  Relations  Committee.  The 
scholarships  will  cover  student  registration  for 
the  entire  conference.  Students  in  both  the 
Berkeley  and  San  Jose  State  library  school 
programs  are  eligible  to  compete  for  the  prizes. 

Contestants  should  submit  an  essay  addressing 
the  topic,  "What's  special  about  special  librari- 
ans? What  unique  contribution  can  the  special 
librarian  make  to  the  information  world?" 

Essays  should  be  approximately  200  words  in 
length  and  must  be  received  by  Friday,  May 
1st.  Winners  will  be  announced  by  May  8th  to 
enable  pre-conference  registration.  For  further 
information  about  the  contest  contact  Cate 
Hutton,  Academic  Relations  Chair,  at  510-642- 
5208  or  drinksch@cmsa.berkeley.edu. 

Please  send  all  essay  contest  submissions  to: 
Susan  Salisbury 
Information  Services 
California  Medical  Association 
P.O.  Box  7690 

San  Francisco,  CA  94120-7690 
Fax:  415-882-3332 


***Cate  Hutton 


DOCUMENT*/ 

/L  CENTER 


1504  Industrial  Way,  Unit  9 


Belmont,  CA  94002 


(415)  591-7600 

INDUSTRY  SPECIFICATIONS 
MIL  SPECS  &  STANDARDS 


DISCOUNT 

MICROFILM  SUPPLIES 

PAPER-TONER-LAMPS 
3M-KODAK-CANNON- 
MINOLTA-FUJI-B&H 

CALL  MOHR  MICROFILM 
408-988-6555 


NEGOTIATING  FEES  AND 
SERVICES 

A  one-day  seminar  on  Negotiating  Fees 
and  Services  with  Subscription  Agents 
will  be  held  on  Friday,  June  5,  1992, 
immediately  prior  to  the  Special  Libraries 
Association  Annual  Meeting  in  San 
Francisco.  The  venue,  the  Galleria  Park 
Hotel,  191  Sutter  Street,  is  close  to  the 
Convention  Center. 

Presented  by  Buzzy  Basch,  the  seminar 
provides  both  immediate  and  long  term 
benefits  in  the  areas  of  subscription  cost 
containment,  staff  savings,  and  service  to 
users.  It  is  designed  for  library  adminis- 
trators and  serial  managers  grappling  with 
the  cost  of  serials  and  concerned  to  ensure 
quality  service  from  their  subscription 
agencies. 

Registration  is  $295.  For  registration  and 
further  information  contact:  Basch  Asso- 
ciates, 860  North  Lake  Shore  Drive,  Suite 
7 J,  Chicago,  IL  6061 1.  Phone  312-787- 
6885;  fax  312-787-9814. 
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COMPANY  INFORMATION  WITHOUT  A  PASSWORD 


While  looking  for  a  job  is  a  challenge  for  everyone,  librarians  often  have  the  advantage  when  it 
comes  to  researching  potential  employers.  Special  librarians,  however,  may  encounter  an 
unexpected  difficulty — how  to  do  research  without  a  password  or  an  account!  Take  it  from  this 
public  librarian:  manual  research  is  not  only  possible,  for  local  or  private  companies,  it  is  often 
the  best  approach. 

Many  Bay  Area  libraries  and  career  centers  have  set  up  special  collections,  files  and  indexes  to 
make  the  hands-on  approach  the  most  effective  for  private  or  local  employers.  Some  of  the 
homegrown  tools  used  at  the  Alameda  County  Business  Library  are:  the  Local  Business  File 
(clippings  from  local  papers  on  East  Bay  companies),  the  Directory  Index  (an  analytical  index 
to  hundreds  of  directories  and  ranked  lists  in  periodicals).  San  Francisco  Public  Library  and 
San  Jose  Public  Library  have  similar  collections  which  emphasize  businesses  (large  and  small) 
within  their  area. 

The  first  installment  (in  the  March/ April  Bulletin)  characterized  the  collections  for  job  seekers 
at  three  large  public  libraries  and  described  collections  at  three  Bay  Area  career  centers.  This 
second  installment  will  highlight  collections  at  special  libraries  in  the  Bay  Area. 

Bay  Area  Libraries  of  Interest  to  Job  Seekers 
Special  Libraries 

Bay  Area  Bioscience  Center 

1300  Clay  Street,  Suite  320,  Oakland,  CA  94612  510-874-1464 
Membership:  Access  to  library  is  free  of  charge. 

Collections:  Noncirculating  collection  of  serials  (including  industry  newsletters),  directories,  books  and 
reports  on  biotechnology  issues  and  companies.  Focus  is  national  with  emphasis  on  Bay  Area. 
Files:  Database  of  315  bioscience  companies,  labs,  university  and  private  research  centers.  Annual 
reports,  clippings  on  companies  and  clippings  on  bioscience  topics. 

Job  Listings:  Listing  of  jobs  posted  by  bioscience  companies,  labs  and  research  centers.  Company 
listings  include:  Alza,  Applied  Bioscience,  Chiron,  Genentech,  Syntex,  Xoma. 
Special  Services:  Publishes  Northern  California/Bay  Area  Bioscience  Company  Directory  which  is 
based  on  the  Bioscience  Center's  database. 

Data  Center 

464  19th  Street,  Oakland,  CA  94612  510-835-4692 

Membership:  Library  use  available  for  $5  daily  fee.  Annual  memberships  are  available. 
Collections:  Noncirculating  collection  of  books,  periodicals,  pamphlets  and  clippings  on  corporate  social 
responsibility,  human  rights,  the  environment,  censorship  and  the  New  Right.  Newsletters  on  social 
performance  of  companies. 

Files:  Clipping  files  on  1500  public  and  private  corporations  including  some  non-U.S.  and  multinational 
firms.  Vertical  files  on  all  aspects  of  corporate  social  responsibility. 
Special  Services:  Custom  research  services  for  a  fee. 

(continued  on  page  10) 
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(Company  continued  from  page  9) 


Foundation  Center 

312  Sutter  Street,  Room  312,  San  Francisco,  CA  94108  415-397-0902 
Membership:  Access  to  library  is  free  of  charge. 

Collections:  Noncirculating  collection  of  books,  periodicals,  newsletters  and  directories  on  U.S. 
and  Bay  Area  foundations  and  related  topics. 

Files:  990PFs  (Reports  to  the  IRS)  for  Western  State  Foundations  (the  Grant  making  organiza- 
tions). Clippings  from  national  and  local  sources  on  foundations. 
Job  Listings:  File  is  maintained  for  listings  sent  by  various  nonprofit  agencies.  Published 
listings  in  foundation  and  nonprofit  publications. 

Metropolitan  Transportation  Commission/Association  of  Bay  Area  Governments 
(MTC/ABAG)  Library 

101  Eighth  Street,  Oakland,  CA  94607  510-464-7836 
Membership:  Access  to  the  library  is  free  of  charge. 

Collections:  Noncirculating  collection  on  transportation  and  regional  planning  including  books, 
15,000  reports,  800  periodical  and  newspaper  subscriptions.  Directories  of  consultants  and 
suppliers  to  the  industry. 

Files:  Environmental  impact  reports,  transit  company  plans  and  annual  reports. 
Alice  Statler  Library  for  the  Hotel  &  Restaurant  Industry 

City  College  of  San  Francisco,  50  Phelan  Ave.,  San  Francisco,  CA  941 12  415-239-3460 
Membership:  Access  to  the  library  is  free  of  charge. 

Collections:  Noncirculating  collection  of  7,000  books  and  85  periodicals  on  the  hotel  and  restau- 
rant industry  including:  commercial  food  preparation,  marketing  for  hotels  and  restaurants, 
tourism,  delicatessens.  Directories  for  companies  in  the  hotel  or  restaurant  industry  and  their 
suppliers. 

Files:  Collections  of  pamphlets  and  menus. 

Other  Special  Libraries  Open  to  the  Public 

Fashion  Institute  of  Design  &  Merchandising 

790  Market  Street,  San  Francisco,  CA  94102  415-433-6691 

U.S.  Environmental  Protection  Agency  Library 

75  Hawthorne,  San  Francisco,  CA  94105  415-744-1510 

A  Note  on  Academic  Libraries: 

Although  a  wealth  of  information  is  available  at  Bay  Area  colleges  and  universities, 
public  access  to  collections  and  services  is  often  limited.  State  funded  institutions,  such 
as  University  of  California  or  the  California  State  system,  do  permit  public  access  and  in- 
library  use  of  most  collections.  Cuts  in  library  funding  and  staffing,  however,  have  made 
these  libraries  less  "user  friendly"  for  the  general  public.  Students,  faculty  and  staff  are 
now  the  recipients  of  scarce  staff  time.  Job  seekers,  and  other  researchers,  are  best  ad- 
vised to  use  the  most  appropriate  public  or  special  library  available  to  them  as  they  begin 
their  research.  Librarians  at  the  public  libraries  listed  here  are  familiar  with  many  of  the 

(continued  on  page  11) 
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(Company  continued  from  page  10) 

in  a  public  library,  ask  the  librarian  to  refer 
you  to  a  specific  university  library  that  may 
own  the  source. 

***Mary  Ellen  Mort 
Alameda  County  Business  Library 


It's  truly  a  pleasure  to  announce  the  winner  of 
this  year's  Chapter  Award  for  Professional 
Achievement:  Mary  Wawrzonek. 

It  would  take  much  more  than  the  Bulletin  Editor 
has  allowed  me  to  list  all  of  Mary's  accomplish- 
ments, so  I'll  be  brief  and  focus  on  the  signifi- 
cant contributions  she  has  made  to  the  San 
Francisco  Bay  Region  Chapter. 

Mary  has  served  as  Chapter  President  and 
Treasurer,  as  well  as  chairing  variously  the  Long 
Range  Planning  Committee,  the  Finance 
Committee,  the  Nominating  Committee,  and  the 
Library  Visits  Committee.  She  has  been  a  key 
advocate  and  initiator  of  changes  which  have 
enhanced  the  successful  administration  of  the 
daily  business  of  the  chapter.  Most  notable  she 


was  instrumental  in  making  our  chapter  be  the 
first  in  the  Association  to  purchase  a  micro- 
computer for  producing  our  Bulletin.  She 
instituted  financial  checks  to  improve  the 
chapter's  financial  recording  procedures, 
critical  changes  which  helped  the  chapter 
through  a  difficult  financial  period.  She  helped 
to  implement  the  answering  service.  She  took 
responsibility  for  revamping  the  chapter's 
Procedures  Manual,  and  maintained  and 
produced  it  for  four  years.  The  list  goes  on... 

Mary  was  recently  honored  at  Chevron  Re- 
search and  Technology  Company  (CRTC)  with 
a  People's  Choice  Award,  in  recognition  of  her 
outstanding  contributions  to  the  organization. 
She  was  nominated  by  the  members  of  the 
Technical  Information  Services  (TIS)  unit  that 
she  managed,  who  felt  strongly  that  her  special 
brand  of  leadership  and  dedication  should 
receive  special  recognition.  Indeed,  as  TIS 
Manager,  Mary  encouraged  CRTC  librarians  to 
participate  actively  in  SLA  at  the  Chapter  and 
Division  levels,  and  recognized  their  efforts. 
As  a  result,  there  have  been  several  Chapter 
and  division  officers,  committee  chairs,  and 
committee  members  from  the  CRTC  staff. 

It's  no  wonder  that  Mary  is  the  People's 
Choice.  She  has  recently  left  her  role  as  TIS 
Manager  and  moved  into  the  Human  Re- 
sources Department  of  CRTC.  I'm  sure  that 
her  personal  warmth,  combined  with  her 
impressive  array  of  technical  and  managerial 
skills  will  earn  her  the  same  acclaim  and 
loyalty  in  her  new  field  of  endeavor,  as  well  as 
serve  to  benefit  all  of  CRTC's  employees. 
Thank  you  Mary,  for  all  that  you  have  brought 
to  us  in  the  San  Francisco  Bay  Region  Chapter, 
and  good  luck! 

***Cristina  Campbell 
Past  President  and 
Chair,  Chapter  Award  Committee 
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CAREER  INFORMATION  PROGRAM  FOR  CHAPTER  MEMBERS 

One  of  the  big  winners  in  the  Chapter  Activities  Survey  was  a  career  information  program  for 
chapter  members.  We  recognize  that  many  of  you  have  volunteered  to  help  with  the  student 
mentor  program  and  now  we  want  to  set  up  a  similar  program  for  chapter  members.  We  want 
to  form  a  group  of  people  who  are  willing  to  do  informational  interviews  or  participate  in 
career  panels  for  members  who  are: 

•  new  to  the  profession; 

•  new  to  the  San  Francisco  area; 

•  interested  in  making  a  career  change  within  the 
special  library  field. 

If  you  want  to  participate  in  this  new  program,  please  fill  out  the  form  below. 

SLA  SF  BAY  REGION  CHAPTER 
CAREER  INFORMATION  PROGRAM 

NAME  

JOB  TITLE  

LIBRARY/EMPLOYER  

ADDRESS  

PHONE  

TYPE  OF  LIBRARY:  Special  Academic  Public  Other  

BRIEF  JOB  DESCRIPTION:  


WOULD  YOU  BE  WILLING  TO  DO  THE  FOLLOWING  BY  APPOINTMENT: 

Do  an  informational  interview/give  advice  by  phone?        Yes   No  

Do  an  informational  interview/give  advice  in  person?        Yes   No  

Appear  on  a  career  panel?  Yes   No  

Are  you  also  participating  in  the  Student  Mentor  Program?  Yes   No  

COMMENTS: 


Return  form  to:       Beth  Edelstein 

Technical  Library 

Chevron  Research  and  Technology  Co. 
P.O.  Box  1627 

Richmond,  CA  94802    510-242-3716  Fax:  510-242-5621 
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Research  is  like 
any  other  journey 
You  cover 
more  ground  with  a 
all-terrain  vehicle. 


If  the  terrain  you're  exploring  is  the  entire  world  of 
business  news  and  information,  there's  no  vehicle  quite  as 
versatile  as  Dow  Jones  News/Retrieval. 

Because  after  availing  yourself  of  the  full  text  of  the 

preeminent  busi- 


For  more  information,  call 
Bob  Teicher  at  415-986-6886. 


ness  authorities. 
The  Wall  Street 
Journal  and 

Barron's,  you  can  stay  right  where  you  are  for  an  even  broader 
business  perspective.  As  always,  there's  the  breaking  news 
from  the  proprietary  Dow  Jones  newswires. 

We  now  offer  the  full  text  of  more  than  30  major  US. 
newspapers.  Including  the  Los  Angeles  Times,  the  Chicago 
Tribune  and  The  Washington  Post. 


We  provide  20  of  the  most  prominent  business  publica- 
tions, among  them  Forbes,  Fortune,  BusinessWeek  and 
The  Economist.  More  than  1,000  other  local,  national  and  in- 
ternational publications  and  newspapers,  from  the  Alaska 
Business  Monthly  to  the  Miami  Review. 

Plus  many  other  databases  that  offer,  among  other  things, 
commentary,  corporate  reports  and  statistical  abstracts. 

And  compared  to  less  versatile  vehicles,  ours  is  compet- 
itively priced.  All  of  which  is  worth  remembering  before  you 
set  out  on  a  quest  for  business      -p*  j 
and  financial  information.  DOW  JONES 

Make  the  journey  NEWS/RETRIEVAL' 

The  lifeblood  of  business.'" 

Another  service  from  Dtwjmk*  In&xmaikjn  vrvxrv 


with  someone  who  knows 
the  territory. 


Dov,  Jones  Mews/Retrieval  is  a  registered  service  mark  and  The  Wall  Street  Journal  is  a  registered  trademark  of  Dow  Jones  &  Company.  Inc  ©  1992  Dowjones  &  Company,  Int  All  rights  reserved 
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KALEIDOSCOPE    '  s 

Angela  Wesling  has  accepted  the  position 
of  Director  of  the  Library  and  Information 
Center  at  El  Camino  Hospital  in  Mountain 
View.  Angela  previously  was  Head  of 
Information  Services  at  Lane  Medical 
Library,  Stanford  University. 

Ella  Hirst  is  now  working  as  a  reference 
librarian  at  the  Alameda  County  Business 
Library  in  Oakland. 

Pam  Handman  has  joined  Ernst  & 
Young  as  Manager  of  Information 
Services  for  Manufacturing/High  Tech- 
nology Industry  Services.  Her  phone 
number  is  415-951-3357. 

Leigh  Donley  and  Greg  Fite  proudly 
announce  the  birth  of  their  daughter, 
Anne  Marie  Fite,  on  December  29, 
1991 .  Greg  is  Law  Librarian  for  the 
South  County  Branch  of  the  Alameda 
County  Law  Library.  Leigh  plans  to 
return  to  work  in  June,  as  Law  Librarian 
for  the  Palo  Alto  office  of  Fish  and 
Neave,  an  intellectual  property  law  firm 
based  in  New  York. 

Rita  Evans  has  been  named  Information 
Resources  Manager  at  Dolby  Laborator- 
ies. Rita  has  been  with  Dolby  since 
1985. 

***Rita  Evans 


TAYLOR  &  ASSOCIATES 

Library  Personnel  Services 

*  Looseleaf  Filers 

*  Library  Technicians 

*  Librarians 

*  Library  Design  Consultants 

Long-term  and  temporary  placement  since  1976 


Call  us  for  a  complete  range  of 
library  personnel  services: 
(415)  391-9170 


One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 


BOB  MALOY  &  ASSOCIATES 

Library  Products  Company 
00  Northill  Dr.  #10,  Brisbane,  Ca.  94005 


° LIBRARY  BOOKSTAK  SYSTEMS 
° LIBRARY  FURNISHINGS 
° COMPACT/ MOVEABLE  FILE  SYSTEMS 
°FILING  SYSTEMS 
° CUSTOM  WOODWORK 
°SEISMIC  INSTALLATION  AND  UPGRADES 


We  are  prepared  to  assist  you  in  all 
phases  of  planning,  floor  plan  layouts, 
engineering  data,  product  information 
and  budget  pricing. 

PLEASE  CALL 


1(800)44-MALOY 
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SUMMER  SLA  DINNER  BUDDY  PROJECT 

I'm  heading  the  SLA  Dinner  Buddy  project  for  the  upcoming  summer  SLA  Conference.  I'm 
looking  for  20  volunteer  Dinner  Buddy  Hosts.  For  the  first  three  nights  of  the  conference 
(Sunday-Tuesday)  we  need  6-7  hosts  who  will  be  responsible  for: 

a)  making  dinner  reservations; 

b)  meeting  the  SLA  group  of  dinner  buddies  at  a  pre-defined  place  and  getting  them 

to  the  restaurant  (walk,  cab,  etc.); 

c)  and  helping  to  get  people  pointed  back  to  their  respective  hotels. 

d)  FYI:  each  person  will  pay  for  her/his  own  dinner. 

We  are  planning  to  offer  the  Dinner  Buddy  service  for  just  the  first  three  nights  of  the  confer- 
ence, since  we  presume  people  will  start  pairing  up  on  their  own  after  that.  If  you  are  inter- 
ested in  being  a  Dinner  Buddy  Host,  please  give  me  a  call,  or  drop  me  a  note. 


Thanks  a  lot  for  your  help! 

Vickie  Hutchinson 
DataTimes,  P.O.  Box  5235,  Novato,  CA  94948 
415-382-0136 


THE  INFORMATION 
BROKER  S  SEMINAR 

Presented  by  Sue  Rugge 

Widely  recognized  as  "the  first  information  broker,"  Sue  is  the  founder 
and  former  president  of  Information  on  Demand.  Today,  Sue  is  the 
principal  of  The  Rugge  Group,  offering  primary  and  secondary  re- 
search services  and  consulting  to  independent  information  profession- 
als. With  over  30  years  in  the  information  field,  Sue  has  a  lifetime  of 
experience  and  expertise  to  share  with  you.  Learn  about: 


♦  Specializations 

♦  Business  Planning 


♦  Marketing 

♦  Technology 

♦  Legal  Considerations 


♦  Setting  Fees 

♦  Advertising 


♦  Saturday,  February  29 

♦  Saturday,  May  2 

♦  Sunday,  June  7  (SLA) 

♦  Saturday,  September  19 

♦  Thursday,  October  29 

♦  December  (call  for  date) 


Denver,  CO 

Ft.  Lauderdale,  FL 

San  Francisco,  CA 

Los  Angeles,  CA 
Chicago,  IL  (Online  '92) 
London,  England 


♦  Wednesday,  April  1  (AMP) 

♦  Friday,  May  8  (Natl  Online) 

♦  Saturday,  July  25 

♦  Saturday  October  24 

♦  Saturday,  November  14 


Kansas  City,  MO 
New  York,  NY 
Santa  Clara,  CA 
Boston,  MA 
Dallas,  TX 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT-OF-PRINT 
Specialities: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 

ALBERT  J.  PHIEBIG,  INC. 

Box  352,  White  Plains,  N.Y.  10602-0352 
Telephone:  (914)  948-0138 
Fax:  (914)  948-0784 


THE  RUGGE  GROUP 
2670  MOUNTAIN  GATE  WAY,  OAKLAND,  CA  94611 
(510)  530-3635  ♦  FAX  (510)  530-3325 
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WE  HAVE  MOVED! 


Back  Issue 

PERIODICALS 

Medical  •  Technical  •  Scientific 
Liberal  Arts  •U.S.&  Foreign 

y»w 

WANT  LISTS 

Answered  Promptly 

DUPLICATES 

Bought  or  Exchanged 

CHEMICAL  ABSTRACTS 

Always  interested  in  complete  sets 

<w 

G.  H.  ARROW  CO. 

P.  0.  Box  676 
Bala  Cynwyd,  PA  19004 
Phone:  (215)227-3211 
Fax:  (215)221-0631 

DEDICATED  TO  SERVICE  FOR  OVER  50  YEARS 


The  White  House  Conference  on  Library  and 
Information  Services  (WHCLIS)  was  held 
October  1991.  More  than  2,000  individuals 
attended  the  conference  for  more  than  5  days. 
In  the  end,  700  delegates  approved  95  recom- 
mendations. Following  is  a  list  highlighting 
those  recommendations  which  are  of  significant 
interest  to  the  special  libraries  community. 

Censorship/Confidentiality 
Urge  Congress  and  the  state  legislatures  to  adopt 
laws  to  guarantee  the  rights  of  library  patrons  to 
privacy  and  confidentiality  in  the  use  of  library 
materials  and  urge  compliance  with  existing 
confidentiality  and  privacy  statutes. 

Information  Resources 
Urge  the  federal  government  to  provide  in- 
creased support  for  the  Depository  Library 
Program  to  ensure  improved  receipt  of  currently 
"fugitive"  publications  and  access  to  informa- 
tion in  electronic  form. 

Encourage  the  President  and  Congress  to  direct 
federal  agencies  to  use  the  nationwide  network 
of  libraries  as  well  as  the  depository  library 
system  to  disseminate  information  needed  to 
address  and  solve  critical  national  problems. 

Library  Marketing 

That  model  programs  to  market  libraries  to  their 
publics  which  emphasize  the  library  as  a  re- 
source to  meet  educational,  business,  and  per- 
sonal needs  be  created.  Congress  should  also 
appropriate  funds  to  create  the  model  and  to 
implement  it  on  the  local  level. 

Federal  Library  Services 
Congress  shall  designate  Federal  libraries, 
archives,  and  information  providers  as  "inher- 
ently governmental"  functions,  not  subject  to 
mandatory  contracting  out.  The  President  shall 


instruct  the  Directory  of  the  Office  of  Manage- 
ment and  Budget  to  remove  Federal  libraries 
from  the  list  of  commercial  activities  that  are 
appropriate  for  contracting  out. 

On  March  10th,  the  US  National  Commission  on 
Libraries  and  Information  Science  (NCLIS) 
scheduled  a  follow  up  conference  on  the  White 
House  Conference.  The  forum  allowed  national 
organizations  and  allied  groups  an  opportunity  to 
review  the  WHCLIS  recommendations.  It  will 
be  interesting  to  monitor  the  forum  and  follow 
up  of  the  conference  to  see  what  actions  have  or 
will  be  taken  in  these  important  areas. 

***Linda  Vida  Sunnen 
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CALENDAR 


APRIL 


23-24 


All- California  Special/Medical  Libraries  Conference 
"Profession  at  the  Crossroads  Symposium,"  Santa 
Barbara,  Contact:  Nina  Hull  310-824-3102 


25,May  2       UC  Extension  Two-Day  Course  "An  Introduction  to 
Online  Searching,"  UC  Extension  Center,  SF, 
Amelia  Kassel,  Instructor,  Contact:  415-323-8141 

30  UC  Extension  "Accessing  Medical  and  Health 

Information:  Strategies  for  Legal  and  Special 
Librarians,"  St.  Mary's  Hospital,  SF,  Rochelle  Perrine 
Schmalz,  Instructor,  Contact:  415-323-8141 


MAY 


5-7 


14 


National  Online  Meeting  &  IOLS  '92 
New  York  Hilton 

Contact:  Learned  Information  609-654-6266 

SLA-SF  Chapter  Dinner  Meeting  "Meet  Cartoonist  Phil 
Frank,  Creator  of  Farley",  SF,  Contact:  Marc  Levin 
510-642-1472 


JUNE 


15-21 


6-11 


24 


Medical  Library  Association  Annual  Meeting 
Washington,  D.C.,  Contact:  312-419-9094 

Special  Libraries  Association  Annual  Conference 
"Information  Services:  Gateway  to  Competitive 
Advantage,"  SF,  Contact:  202-234-9317 

SLA-SF  Chapter  Library  Tour,  Boalt  Law  Library, 
UC  Berkeley,  4:30-6:30pm,  Contact:  Maureen 
Sirhall:  415-399-8421 


JULY 


25-July  2       American  Library  Association  Annual  Meeting,  SF, 
Contact:  ALA  800-545-2433 

18-23  American  Association  of  Law  Libraries  Annual 

Conference,  SF  Hilton  and  Towers, 
Contact:  AALL  312-939-4764 
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'Total  Quality  Management'  at 
March  Dinner  Meeting 


The  timing  couldn't  have  been  better.  Total 
Quality  Management  (TQM)  is  getting  a  lot  of 
press  lately  and  we  were  fortunate  to  have  Joe 
Reid,  Director  of  Quality  at  Electroglas,  Inc., 
speak  at  our  March  18,  1992  Chapter  meeting. 
He  did  a  great  job  of  introducing  us  to  the 
world  to  TQM. 

Joe  started  by  saying  quality  contained  three 
key  elements:  availability,  grade,  and  value. 
He  stated  that  all  three  elements  are  necessary 
for  a  quality  product  or  service.  High  quality 
is  equated  to  high  value.  In  these  days  of 
downsizing,  clients  are  cutting  areas  where 
they  do  not  receive  high  value.  Joe  told  us 
"companies  need  to  develop  a  quality  proc- 
ess," and  then  explained  four  steps  that  need  to 
be  included  in  any  plan  for  improving  quality. 
You  need  to: 

•  figure  out  who  your  customers  are; 

•  work  with  your  customers  to  define 
their  needs  and  expectations; 

•  satisfy  the  customers  needs  and 
expectations; 

•  work  with  suppliers  to  help  satisfy 
your  customers  needs  and  expecta- 
tions. 

In  developing  or  buying  a  quality  improve- 
ment process,  Joe  suggested  you  "try  to  find 
one  that  really  feels  funny."  For  any  quality 
improvement  process  to  make  a  difference, 
you  may  need  to  change  your  processes,  your 
paradigms,  your  culture,  or  any  combination  of 
these  three.  If  you  choose  a  quality  improve- 
ment process  that  feels  comfortable,  it  will  not 
challenge  you  to  change.  Also,  in  choosing  a 
process  you  want  something  that  focuses  on 
process  improvement  —  something  that 
removes  variation  from  the  process  you  are 
trying  to  improve. 


Problem  solving  is  a  big  part  of  quality  improve- 
ment and  Joe  divided  problems  into  three  types: 

•  no  brainers,  things  you  can  work  on 
without  seeking  permission  or  approval 
from  others, 

•  low  hanging  fruit,  things  you  can  work 
on  but  you  need  input,  permission  or 
approval  from  others, 

•  cosmic  issues,  things  that  require  upper 
management  approval. 

As  a  start,  Joe  suggested  getting  your  staff 
together  as  a  team  and  asking  them  what  bugs 
them.  Focus  on  the  "no  brainers"  on  the  list  and 
just  go  solve  them.  Frequently  the  repetitive 
nature  of  a  problem  will  point  toward  a  solution. 
Have  the  team  collect  data;  this  can  be  as  simple 
as  making  tic  marks  on  the  back  of  an  envelope. 
Often  you  can  skip  the  data  analysis  step  and  get 
right  on  to  implementing  quickly. 

After  all  the  no  brainers  are  solved,  then  you 
concentrate  on  the  "low  hanging  fruit."  At 
Electroglas,  Joe  said  "we  are  having  great  suc- 
cess at  dividing  the  low  hanging  fruit  into  no 
brainers.  From  then  on  it  is  easy,  because  we 
have  lots  of  experience  in  solving  no  brainers!" 

"Flat  surfaces  collect  problems.  So,  to  keep 
problems  from  piling  up,  reduce  the  flat  surfaces 
in  your  work  area.  Problems  have  to  be  dealt 
with  immediately  if  there  is  no  flat  surface 
around  to  place  them  on  and  walk  away." 

"The  engine  that  drives  a  quality  process  is  the 
desire  to  learn — increase  the  rate  at  which  people 
can  learn  and  you  automatically  increase  the  rate 
at  which  you  improve  the  process." 

Joe  was  certainly  enthusiastic  about  his  topic, 
and,  if  questions  from  the  audience  are  any 
indication,  this  topic  was  of  great  interest  to  our 
Chapter  members. 

***  Connie  Riley 
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ANNUALS  OF  BULLETINS  LOST  ... 

A  recent  inventory  of  Chapter  publications 
housed  in  our  Archives  has  revealed  that  several 
years  of  the  Chapter's  earliest  Bulletins  are 
missing.  Bound  in  a  red  buckram  volume,  the 
missing  issues  were  last  seen  in  the  Archives  in 
the  early  1980s.  The  missing  issues  seem  to 
cover  the  years  1929-1935.  At  this  point  I'd  like 
to  put  out  an  appeal  to  Chapter  members  to  see 
whether  our  missing  volumes  might  somehow  be 
located. 

The  Chapter  Bulletin  began  life  as  a  two  page 
mimeograph  over  seventy  years  ago.  Volume  4, 
no.  4  —  the  October  1933  Bulletin  —  appears  to 
have  been  the  first  issue  actually  numbered. 
Based  on  that,  it  seems  safe  to  guess  that  volume 
1  dates  to  the  late  1920s. 

Interestingly  enough,  the  Bulletin  is  available  on 
microfilm  at  SLA's  national  archives  in  Wash- 
ington, D.C.  Their  holdings,  however,  do  not 
begin  until  1938. 

We're  on  the  road  to  reassembling  our  missing 
volume  and  will  then  have  it  rebound.  Issues  for 
1934  and  1935  have  been  tracked  down  and 
copied,  as  have  most  issues  for  1932  and  1933. 
We  currently  need  to  locate  the  following  miss- 
ing issues  of  the  Bulletin: 

1930  and  earlier:  all  issues 
1931:  January-September,  December 
1932:  January-February,  December 
1933:  June 

Please  contact  me  (510-642-3604)  if  you  can  be 
of  help. 

...  AND  BOUND 

On  a  more  upbeat  note,  I'm  happy  to  announce 
that  copies  of  the  Bulletin  covering  the  years 
1981  through  1991  have  recently  been  bound 


and  are  available  in  the  Archives.  Many 
thanks  to  Chapter  member  Theodora  Bowen, 
of  Theodon  Books  in  Burlingame,  whose 
binding  of  the  Bulletin  was  done  gratis.  Her 
generosity  in  undertaking  this  service  for  the 
Chapter  is  greatly  appreciated. 

Thanks  are  also  due  to  Chapter  members  (and 
amateur  sleuths)  Inga  Govaars  and  Marie 
Tilson,  who  greatly  helped  in  locating  missing 
issues  of  the  Bulletin  from  the  mid-1980s. 

***Dan  Krummes 
Chapter  Archivist 


STUDENT  MENTOR 
PROGRAM 

Many  thanks  to  all  professionals  who 
responded  to  the  call  for  student  mentors 
placed  in  the  May/June  1991  Bulletinl  The 
mentor  profiles,  accessible  at  UCB's 
Library  School  Library  since  September, 
have  recently  been  incorporated  into  a 
database  available  on  the  Library  School's 
LAN  (local  area  network).  The  database 
will  provide  more  convenient  access  to  the 
mentor  profiles  and  is  expected  to  encour- 
age currently  enrolled  Berkeley  library  and 
information  studies  students  to  use  the 
service. 

The  Chapter  —  particularly  Academic 
Relations  Committee  —  greatly  appreciates 
these  offers  of  help  to  ease  students'  transi- 
tion into  the  profession  which  participation 
in  the  program  represents.  The  individual 
mentor  profiles  specify  which  types  of  as- 
sistance a  mentor  has  offered  to  provide. 
Mentors  whose  availability  changes,  who 
receive  requests  exceeding  their  anticipated 
level  of  involvement,  or  new  mentors 
should  contact  me  to  update  their  profile. 

***Cate  Hutton,  Academic  Relations 
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Three  Chapter  members  have  been  selected  by  the  Special  Libraries  Association  to  be  honored  (at  the  awards  banquet 
June  10  in  San  Francisco)  for  their  contributions  to  the  Association  and  the  profession. 

Jack  Leister  -  SLA  Hall  of  Fame 

Upon  Jack  Leister's  retirement  from  the  University  of  California  at  Berkeley  on  Sept.  30, 1991,  after  over  thirty  years  as 
librarian  and  head  librarian  at  the  Institute  of  Governmental  Studies,  he  received  the  Distinguished  Service  Award  from 
the  Chancellor.  Jack  has  been  a  memher  of  SLA  since  1967.  In  the  San  Francisco  Bay  Region  Chapter  Jack  has  served 
on  all  the  committees  that  keep  a  chapter  as  large  and  active  as  this  one  functioning  -  Education,  Finance,  Membership, 
Consultation,  innumerable  nominating  committees,  etc.  In  1976-77  Jack  was  president  of  the  Chapter.  Jack  has  been  a 
leader  of  the  Chapter  for  many  years  and  a  member  on  whom  we  have  relied  to  provide  professional  and  generous  advice 
and  direction.  For  his  contributions  to  the  Chapter  Jack  was  awarded  the  Chapter's  Professional  Achievement  Award  in 
1989.  In  the  Social  Science  Division,  Jack  as  served  as  chair  of  the  Local  Arrangements  Committee  for  the  San  Fran- 
cisco Conference  in  1971,  and  a  ch:.ir  of  the  Division  in  1974-75  when  he  was  responsible  for  planning  the  programs  of 
the  Division  at  the  Toronto  conference.  At  the  Association  level  Jack  sen's  J  as  Conference  Program  Chair  of  the 
Honolulu  Conference  in  1979.  Jack  also  served  as  a  member  of  the  the  Advisory  Committee  for  "Special  Libraries  in 
Commerce  and  Industry"  ;  as  a  member  of  the  Social  Committee  on  Development  of  Guidelines  for  Participation  in  the 
SLA  Electronic  Mail  Project,  1982-83;  as  a  member  of  the  Committee  on  Committees;  member  and  chair  of  the  Nomi- 
nating Committee;  a  member  of  the  Finance  Committee  and  on  the  Association's  Board  of  Directors  from  1979-84.  In 
1985  Jack  was  a  candidate  for  president  of  the  Association.  Jack  has  served  the  Association  in  these  formal  offices,  both 
by  virtue  of  appointment  and  election,  and  he  has  also  served  the  Association  by  virtue  of  his  integrity  and  commitment 
to  special  librarianship.  In  recognition  of  these  outstanding  contributions  Jack  was  named  one  of  the  Association's  first 
"Fellows"  in  1987.         ***Terry  Dean 


Julie  Macksey  -  SLA  Hall  of  Fame 

Julie  A.  Macksey,  a  long-time,  involved,  member  of  both  the  San  Andreas  and  San  Francisco  Bay  Region  Chapters,  has 
been  elected  to  the  SLA  Hall  of  Fame.  From  1967-1980,  Julie  worked  in  the  Technical  Information  Center,  Kaiser 
Aluminum  &  Chemical  Corp.  Early  in  the  '70s,  she  became  involved  in  Chapter  activities.  Over  the  next  10  years,  she 
chaired  a  host  of  committees  -  Recruitment,  Hospitality,  Program,  and  Membership  -  bringing  to  each  assignment  an 
infectious  enthusiasm  and  a  wonderful  sense  of  humor.  She  also  served  as  President-Elect,  President  and  Past-President 
of  the  SF  Chapter  during  the  years  1977-1980.  Early  in  19S0,  Julie  moved  to  Kalamazoo,  MI,  where  she  worked  for  the 
Upjohn  Company  until  she  retired  in  1987.  All  her  SLA  experience  and  know-how  she  put  to  good  use  in  supporting  the 
newly-established  Western  Michigan  Chapter,  including  putting  on  the  Chapter  President's  hat  once  again.  Julie  was 
interested,  as  well,  in  Division-  and  Association-level  activities.  She  was  elected  to  the  Association's  Board  of  Directors 
and  served  as  Chapter  Cabinet  Chair-Elect  1985-1986,  and  Chapter  Cabinet  Chair  1986-1987.  Julie  is  back  in  the  Bay 
Area  enjoying  her  retirement.  As  SLA  members  and  friends,  we  are  delighted  that  Julie's  commitment  to  the  profession 
and  the  Association  has  been  recognized  and  rewarded.  ***Jackie  Desoer 

Milt  Ternberg  -  SLA  Fellow 

It  is  no  surprise  that  SLA  decided  to  name  Milton  Ternberg  as  one  of  its  1992  Fellows.  Currently  the  Head  of  the 
Business  &  Economics  Library  at  UC  Berkeley,  Milt  has  long  been  active  in  SLA,  through  a  variety  of  chapter,  division, 
and  association  activities.  He  has  served  on  committees  in  the  Texas,  Louisiana,  and  San  Francisco  Bay  Region  chap- 
ters, spanning  the  last  16  years.  At  the  same  time,  he  has  participated  in  division  activities,  most  notably  as  chair  of  the 
Business  &  Finance  Division  and  as  chair  of  the  Urban  Affairs  Section  of  the  Social  Science  Division.  At  the  associa- 
tion level,  he  as  served  as  a  member  of  the  Nominating  Committee.  He  has  been  a  role  model  of  a  special  librarian  to  the 
many  library  school  students  who  have  served  internships  under  his  tutelage.  His  excellent  brand  of  librarianship  has 
also  been  recognized  on  his  home  campus,  where  he  was  one  of  the  first-ever  recipients  of  the  Distinguished  Librarian 
Award  in  1990.  ***Camille  Wanat 
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(Hot  Picks  continued  from  page  6) 
tion  available  from  those  agencies.  In  the  second 
session,  three  online  systems,  SCAN  C2C,  Asia- 
Pacific  Database,  and  COMLINE  International, 
will  be  highlighted.  The  third  session  will  focus 
on  the  ASEAN  (Association  of  South  East  Asian 
Nations)  countries  and  Korea,  while  the  last  session 


will  look  at  the  emerging  information  sector  in  the  <j«kw  <3o±«_  &r*A^ 

Pacific  Rim  area. 


Richard  is  plugging  the  News  Division's  program  Tuesday,  June  9,  9  am- 10: 30  am,  "Image  Storage 
and  Transmission  in  the  News  Library." 

Camille  points  out  four  events  that  merit  attendance:  Nancy  Austin,  the  keynote  speaker  on  Mon- 
day, June  8th  (a  management  consultant  whose  company  urges  commitment  to  responsiveness, 
flexibility,  and  swift  innovation,  and  co-author  with  Tom  Peters  of  A  Passion  for  Excellence:  The 
Leadership  Difference);  Strategy  Sharing  Sessions,  also  on  Monday  (informal  discussion  settings 
focusing  on  value-added  services,  online  searching,  public  relations  &  the  library's  image,  mentor 
support  systems,  and  the  reference  vs.  research  dilemma);  Professional  Paper  Sessions,  Monday 
and  Tuesday  afternoons;  and  of  course  the  exhibits.   

mm    FIELD  TRIPS  jH 

Field  trips  are  a  great  way  to  explore  areas  outside  of  the  conference  city  proper.  Though  we  all  live 
in  the  Bay  Area,  many  of  us  are  armchair  explorers  when  it  comes  to  our  own  region.  Here's  an 
opportunity  to  see  some  of  those  sites  that  you've  been  thinking  about  for  years! 

Dan  particularly  recommends  the  Transportation  Division's  field  trip  to  the  California  Railroad 
Museum  in  Sacramento.  Slated  for  Thursday,  June  1 1th,  the  trip  will  be  an  all-day  event.  The 
world-rank,  highly  acclaimed  Museum  is  one  of  the  largest  of  its  kind  in  the  world.  The  field  trip 
will  include  morning  admission  to  the  Museum,  plus  an  optional  guided  tour  of  the  California  State 
Museum  Library.  Field  trip  participants  will  have  the  afternoon  free  to  explore  Old  Sacramento,  a 
six  square  block  area  of  restored  Gold  Rush  era  buildings.  Lunch  sites  can  easily  be  found  in  the 
area,  with  restaurants  ranging  from  the  famed  Delta  King  to  humbler  hamburger  joints. 

Zohreh  wants  members  to  consider  three  Silicon  Valley  tours  hosted  by  the  Information  Technol- 
ogy Division.  Tour  A  will  visit  database  production  facilities  at  Information  Access  Company,  in 
Foster  City,  and  the  custom-designed  libraries  at  Failure  Analysis  Associates  (a  high-tech  consulting 
firm),  and  Raychem  Corp.  (a  producer  of  advanced  composite  and  electronic  materials),  both  in 
Menlo  Park.  Tour  B  will  travel  to  Palo  Alto  to  visit  the  Corporate  Library  at  Hewlett-Packard 
Company  (home  of  H-P  Labs),  the  Information  Center  at  the  Xerox  Palo  Alto  Research  Center 
(birthplace  of  many  popular  computing  tools),  and  the  Computer  Center  at  Dialog  Information 
Services.  Tour  C  will  visit  the  Library  at  Intel's  corporate  headquarters  in  Santa  Clara  (the  birth- 
place of  the  microprocessor),  the  Corporate  Library  at  Apple  Computer,  and  the  Corporate  Informa- 
tion Center  at  Tandem  Computers,  both  in  Cupertino.  All  tours  leave  San  Francisco  at  8:30  am 
Thursday,  June  1 1th,  and  cost  $25  (covering  lunch  and  transportation). 
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(SoapBox  continued  from  page  4) 

Maybe  it's  simply  a  matter  of  the  survey  word- 
ing skewing  the  results,  since  respondents  were 
asked  whether  they  strongly  agreed,  agreed, 
disagreed,  strongly  disagreed  or  had  no  opinion 
on  the  statement  quoted  above.  [Side  note  -  how 
could  you  not  have  an  opinion  about  this?  About 
10%  of  the  members  responding  didn't  have  one, 
which  I  find  hard  to  believe.  But  then,  I  have  an 
opinion  about  everything!] 

I  tend  to  think  that  a  different  picture  would  have 
emerged  had  the  statement  been,  "The  name  of 
our  association  should  include  the  word  'infor- 
mation' to  accurately  describe  the  present  mem- 
bership and  attract  appropriate  members." 

I  don't  consider  myself  a  librarian.  I've  never 
had  the  words  "library"  or  "librarian"  as  part  of 
my  job  title,  and  I  probably  never  will.  I've 
asked  our  "human  resources  manager"  (not  the 
"personnel  administrator")  to  refrain  from 
referring  to  me  as  "the  librarian,"  especially 
when  speaking  with  new  employees.  Our  "di- 
rector of  MIS"  was  joking  about  my  insistence 
that  "information"  is  my  game,  not  "libraries," 
but  he  got  real  quiet  when  I  asked  why  he's  no 
longer  "head  of  data  processing."  Other  profes- 
sions change  their  name  to  suit  the  times  -  why 
don't  we? 

If  image  is  important,  then  SLA  should  divest 
itself  of  the  "library"  baggage  and  get  ready  to 
enter  the  21st  century.  We  can  run  all  the  ads  in 
the  Wall  Street  Journal  we  want,  we  can  correct 
advertisers  who  perpetuate  the  stereotypes  all  we 
want,  but  we're  not  going  to  change  the  percep- 
tion of  Marian  the  Librarian.  So  get  rid  of  her! 

WOMEN'S  ISSUES  AND  THE  ASSOCIA- 
TION 

In  the  March/April  SoapBox,  I  raised  some 
questions  regarding  the  lack  of  attention  to 
women's  issues  in  ovr  predominantly  (85%) 
female  association.  Tobi  Brimsek,  Assistant 
Executive  Director,  Information  Services  at 


SLA,  answered  some  of  my  questions  regarding 
policies  at  the  headquarters  office. 

SLA's  employee  manual  does  indeed  include 
policies  covering  sexual  harassment,  maternity 
leave  and  affirmative  action,  and  the  policies  are 
subject  to  regular  review  by  both  the  staff  and 
the  Association  Office  Operations  Committee,  a 
standing  committee  of  the  board  of  directors.  I 
have  additional  information  on  the  policies 
themselves  if  anyone  is  interested. 

***Rita  Evans 


(President's  continued  from  page  2) 

Also  making  a  splash  at  the  conference  were 
Billie  Connor  and  Doris  Heifer,  two  California 
types  running  for  national  office:  vote  for 
them! 

Goodbye! 

Well,  I  guess  this  is  it...  But  here  comes  Tim 
DeWolf,  and  I  happen  to  know  this  guy's  got 
talent!  He's  been  a  great  partner  in  several 
memorable  performances.  He  knows  how  the 
chapter  operates,  he  has  the  judgement  and 
skills,  and  already  is  well  on  his  way  lining  up 
next  year's  team.  He'll  be  an  excellent  presi- 
dent. Our  newly  elected  officers,  Beth  Edel- 
stein,  Reva  Basch,  and  Phoebe  Adams  will 
offer  their  many  skills  to  the  executive  board 
when  they  take  office  in  June.  These  are  great 
people  and  they  will  do  a  great  job.  We  are  a 
great  chapter!  And  I  thank  you! 

***Richard  Geiger 
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Do  Your  Information 
Resources  Measure  Up? 


With  the  broad  collection  of  sources  available  through  the 
LEXIS®/NEXIS®  services  you  can  feel  confident  you'll  receive 
information  that's  tailored  to  your  needs.  In  fact,  no  other  electronic 
database  service  offers  access  to  as  many  specialized,  libraries  of 
information. .  .entertainment,  environment,  company/industry, 
legal,  international,  political  and  more. 

And  with  the  addition  of  Predicasts,  retrieval  of  industry-specific 
information  is  easier  than  ever  as  full-text  and  abstract  documents 
now  cover  more  than  60  industries  worldwide.  Predicasts  coupled 
with  the  NEXIS  service  is  an  information  package  that  dares  to  be 
matched  by  any  online  service. 

A  representative  is  ready  to  answer  any  questions  you  may  have 
about  the  new  offerings,  and  explain  how  custom  pricing  plans  can 
be  designed  to  fit  your  specific  budget. 

Call  1-800-227-4908  or  your  account  representative  to  learn 
exactly  how  the  NEXIS  electronic  information  service  measures  up. 


LEXIS-  NEXIS m 
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SHELVING  SYSTEMS 
AND 

LIBRARY  FURNISHINGS 


Library  Shelving  Systems 
Library  Furnishings 
File  Shelving  Systems 

•  Movable  /  Compact  Shelving 

•  Times  II  Speed  Files 

•  Col'R  Tab  Filing  Supplies 

•  Seismic  Upgrades  of  Existing  Shelving 

Our  22  years  experience  helps  us  to  understand  the  special  needs  of  both 
small  and  large  libraries  and  file  rooms.  We  can  help  you  with  space  planning 
and  budget  figures. 

510/455-1635 
The  Ross  McDonald  Company 

6776  Preston  Avenue,  Suite  B,  Livermore,  California  94550 

QUALITY  •  INTEGRITY  •  EXCEPTIONAL  SERVICE 
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